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We wish Gerry a wonderful retirement and all the very best 

for the future!   



Page  5 

 

We have a real treat in store for you this quarter, with a packed 
newsletter from the SPECTRUM People. 

Our Chief Executive gives us an update on SPECTRUM’s work (Pages 6 
& 7) and an article about SPECTRUM’s finances on the up (Pages 8 & 
9). 

Gerry Zarb writes us a goodbye to SPECTRUM article (Pages 10 to 13), 
we wish him well in his retirement and will miss him, but hope to keep in 
contact with him and even work with him again on new projects. 

But time never stays still at SPECTRUM, we introduce you to two new 
staff in the Core Team, Barry Hampton our new Business Development 
Manager (Page 14), who replaced Gerry Zarb, and George Baker our 
new Sales and Marketing Leader (Page 15), a brand new role.  We are 
hoping to develop and expand our services with their expertise at the 
helm. 

There is an article from me with my Membership Secretary hat on, all 
about the groups and Committees that are meeting at SPECTRUM, or, 
we attend (Pages 16 & 17). 

David Livermore writes an article about illegal mobility scooters (Page 
18) which is very informative.  A very good result for Blue Badge Holders 
in Southampton, the Access group made a real difference here (Page 
19).  If you fancy joining the Access Group please let me know. 

We then put the spotlight on the projects - I did not realise it but we have 
a poetry star at SPECTRUM and Paula treats us to a poem about 
SO:Linked’s experience of going through the pandemic—enjoy this! 
(Pages 24 & 25).  Also for those who enjoy stats, Paula gives us stats 
covering the period April 2020-May 2021 for SO:Linked (Pages 26 & 27).  
We have our regular articles from the teams, Support Planning and 
Brokerage (Pages 20 & 21), Payroll and Managed Budgets Services 
(Pages 22 & 23)  and Hate Crime (Pages 28 & 29) as well. 

We finish the newsletter with our subsidiaries, Unity 12 (Page 30) and 
Continuing Care (Page 31). 

Told you we had a treat in store for you! 

Contents: From the Editor: 
Lesley Long-Price 
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As I write this article, we embark on trying to anticipate what a ‘Post 
Pandemic’ world might look like for SPECTRUM.  

Of course we’ll still have a Pandemic well into 2022 (If only because many countries 
are still at the back of the queue for vaccines), but for the UK at least, hopefully we 
can establish what our new ‘Normal’ is, as lockdowns are being relaxed in the UK 

For SPECTRUM we are not going to sweep away 
everything that we have been operating during the 
‘Covid Times’; we are not going to pretend we cannot 
learn from the last year, neither wise to assume we will 
all just ‘click’ straight into our old ways of living. Many of 
our members and staff (Including me) will take some time, and support, to revive 
the life we used to live. 

In fact, I think we will end up, individually, and organisationally, with a new version 
of normal, maybe some of our old ways of working, with the good bits of what we 
have done over the last year being retained. For instance: 

The best of Pre-Covid: 

 Talking to people in person - not through a 

screen, maybe still through a mask 

 Problem solving as  a team, gathering 

around a table 

The best of the Covid Times: 

 Meeting people far away, quickly, without 

the travelling 

 Sightseeing around the world with 

HeyGo.com, without the travelling and it’s  
more environmentally friendly 

 Much higher focus on Mental Health and Wellbeing. Weekly Wellbeing chats. 

There are of course many more - my point being that we will not stay as we are, or 
revert to Pre-Covid times, but take the best of each world. A new ‘normal’ is good, 
much better to do something new with our lives. 

Disabled People of course are used to change, some in our control and some out of 
our control. My life after my impairment is different to before sure, but I can’t say it is 
worse, in fact I enjoy the life I have now, and some of that I would not have if I 
wasn’t a Disabled Person (This job for instance!). 

 

Contents: Chief Executive’s update   
Ian Loynes    
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Staff Wellbeing: 

We are doing all we can to help staff through their current struggles, some are still 
working from home, most are supporting people experiencing struggles in their own 
lives. The more we can support staff wellbeing, the better the support they can give 
others and the less sickness and time off work. 

Leave Time: 

We are encouraging all staff to take their leave at regular intervals during the year - 
we all need a break, especially if working from home, even if we cannot go on 
holidays yet. 

Good working environments: 

We all spend so much of our lives working, we do need to do all we can to make 
that working environment as good as it can be, in the office or at home. If working 
from home, people deserve a proper work space, and equipment. We have now put 
aside some money to enable staff to make their own workspaces their own - 
different colour schemes, plants - all staff have access to this money to improve 
their workspace. Mine is yellow and brown! Maybe I should get a paintbrush out! 

Staff Lunch in far away places: 

SPECTRUM’s generosity knows no bounds! Recently at our staff 
lunch (we have 2 a week on Zoom) we all went to 
Rome in Italy, to see the Roman antiquities. We 
Zoomed over for an hour and then Zoomed back for 
work in the afternoon. Just like the Transporter in Star 
Trek! Here is one of our postcards of the outing”  

Retirement Party: 

In March and April we had our first ever staff 
retirements. Berni Vincent who had worked 
here for 20 years and Gerry Zarb who had 
worked 9 years at SPECTRUM. We wish them 
well and will be having a Retirement Party as 
soon as we are allowed! 

We all need an excuse for a good party! 

And Finally: 

A big welcome to our two new staff, Barry & 
George. They have been recruited to help 
develop SPECTRUM and to get our message 
out there. They introduce themselves later in this newsletter. 

Contents: Chief Executive’s update   
Continued 

Berni Vincent and Gerry Zarb 
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Whilst SPECTRUM is a not-for-profit organisation, like all business we need money 
to exist and continue to support Disabled People, and to invest in securing our 
future.  

SPECTRUM is owned by its members, so with us just concluding our End of Year 
accounts, we thought it would be good to show you just how well we are doing 
financially. 

These figures are as at 31st March 2021 

When SPECTRUM bought and created Unity 12 we originally had mortgages 
totalling £850,000! We wanted the building to provide us with cost efficient office 
space, and for any spare space to be rented to other tenants as well as creating a 
conference space which generated us income each year. 

We’ve wanted to pay off the mortgages as soon as possible, and originally 
expected to clear the debt by 2030.  

However the Management Committee agreed last year that we were in a position to 

pay off the mortgages completely by November 2022 instead.  

The graph below shows the impact of that decision:  

Not only will this result in us having an extra £44,000 a year which we currently 
spend on the mortgage 7 years earlier than expected, but we will also save at least 
£86,000 in interest charges. 

We plan to have a big party with our members, come November 2022! 

Contents: SPECTRUM’s Finances Are On The Up 
By Ian Loynes    
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We have had to close our conference rooms since March 2020, and that has 
resulted in Unity 12 losing £45,000 a year in conference income.  

We think customers will want to use the conference space when lockdown is lifted 
completely, but we are expecting it to take a long time re-growing, and we also 
expect there will be demand for a conference space which can enable some people 
to be there in person, and everyone else ‘virtually’ in attendance, via Zoom etc. 

To enable us to be this flexible, and encourage customers back, we are investing 

£10,000 in upgraded technology during Summer 2021. 

 

As you can see 
below, 
SPECTRUM has 
a good level of 
bank balances 
and reserves/
assets (Including 
the building).  

We are therefore 
well placed for 
whatever the 
future throws at 

us. 

Contents: SPECTRUM’s Finances Are On The Up 
Continued 
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So, I have finally left SPECTRUM after nearly 9 years as I sail off into 
the twilight of retirement. This gives me the chance to look back and 
reflect on my time at SPECTRUM and what - I hope - I have 
contributed. 
 
Thinking back, I can see that there were several threads over the years that led to 
me ending up at SPECTRUM in 2012. 
 
When I left University I knew nothing about, nor had any particular interest in, 
Disability. At that time I did not even realise I was a Disabled Person even though I 
had been in the mental health 'system' since I was a toddler. 
 
As it turned out I hit the jackpot with my very first job as I went to work with the late, 
great Mike Oliver who popularised the Social Model of Disability in the 1980s. Not 
surprisingly, with such a mentor, by the time I left in 1992 I not only knew quite a bit 
about the world of Disability - I was completely committed to the cause. 
 
So, that was the first strand of my experience that would eventually lead me to pitch 
up in SO14. The second was the reason I stopped working with Mike. I gradually 
came to realise that the academic life was not for me after all. I didn't just want to 
work on ideas, I wanted to try to change things in a more practical way. So, I went 
to work at the Policy Studies Institute (PSI) - an organisation with a long history of 
influencing government policy in a wide range of areas. This gave me the 
opportunity to setup and develop PSIs Disability Programme, which I led up until 
2001. 
 
While at PSI I was commissioned by the British Council of Organisations of 
Disabled People (BCODP) in 1993 to gather evidence on the cost benefits of Direct 
Payments to support their campaign for Direct Payments to be legalised. The work 
demonstrated that Direct Payments were not only cheaper but produced better 
outcomes than services and directly influenced introduction of the 1995 Community 
Care (Direct Payments) Act. This remains my proudest achievement and was 
exactly the sort of thing I had wanted to do - influencing real and practical change. I 
was extremely lucky to be given that opportunity to leave a small mark on the world 
when I am gone. 
 
There were two other important strands from my time at PSI that would later join up 
and lead me to SPECTRUM. The first was developing my interest in Independent 
Living, which brought me into contact with a certain Mr Loynes, and also meant that 
I knew about SCIL. The second was that, as PSI was completely self-financing, I 
learned a thing or two about writing tenders and funding applications - experience I 

Contents: Goodbye to SPECTRUM 
By Gerry Zarb   
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would later be able to use to help with keeping things ticking over at SPECTRUM. 
 
The final stage on my journey was the 10 years or so I spent at the Disability Rights 
Commission. Most of my time there was spent on leading the Commissions work on 
Independent Living - which, again, meant that I often crossed paths with Ian Loynes 
and also kept me in close contact with many others in the Independent Living 
Movement. 
 
I took early retirement at the start of 2012 but very quickly became bored out of my 
mind and desperate to find something useful to do. I'd always thought that I'd like to 
get involved at the grass roots one day - it seemed the logical end point to my 
journey. So, when I spotted an advert for a Job at SCIL I immediately got in touch 
with Ian. The rest, as they say, is history. 
 
Working in a Disabled Peoples Organisation was mostly everything I had hoped it 
would be. At the same time, having spent most of my life working in much larger 
organisations at a national level, the day to day working practices and 
organisational culture were a bit of a culture shock to start with. 
 
In particular, moving from a very hierarchical environment to an organisation with a 
much more democratic structure was a huge change for me - but a very welcome 
one. I have always really enjoyed the collective spirit at SPECTRUM and the mutual 
respect that the organisations management style creates amongst all the staff. I'm 
sure this also helps to make the organisation more effective as everyone is always 
pulling in the same direction. 
 
The other big change for me was the that, unlike some of my previous jobs, working 
at SPECTRUM was largely stress-free. That doesn't mean we aren't busy or under 
pressure - in fact we usually are. But, the big difference from many larger 
organisations is that staff and managers have a much closer relationship, which 
makes it so much easier to manage the pressure that comes with heavy workloads, 
greatly reducing the risk of that turning into harmful levels of stress. 
 
I've also really appreciated the way that staff are trusted to take ownership of the 
work they do, while also being able to draw on support whenever they need to. Like 
most people, I am at my most productive when I feel valued and supported - and, 
for me, working at SPECTRUM has been almost the perfect environment for me to 
work to the best of my abilities. 

Contents: Goodbye to SPECTRUM 
Continued  
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Of course that doesn't mean that there hasn't ever been times when I disagreed 
with certain things, or thought that I would do them differently if it were just up to 
me. But, I just offer an opinion and leave it at that. I think that's the democratic way - 
the SPECTRUM way - and I have always fully respected that. 
 
There were also some things about coming to work at SPECTRUM that I found 
extremely amusing. 
 
The first was finding out that my reputation preceded me and learning from Lesley 
that some people were worried that I would be a 'big time Charlie'. That was both 
funny and ironic because I've always been plagued by self-doubt throughout my life 
and constantly tell myself I need to do better. It's something that my therapist 
always tells me off for doing - but I just can't help it! 
 
The other thing was that I had a few people coming up to me and saying "are you 
THE Gerry Zarb - I've read all your stuff". That always tickles me although I also find 
it slightly embarrassing.  My partner always teases me about 'my groupies' because 
it's something that has happened many times over the years. Mind you, it's nothing 
compared to some of the things my friends like Mike Oliver, Colin Barnes and Len 
Barton have had. They were Professors you see, and that makes them superstars 
with real groupies - lots of them! 
 
Anyway, despite these little shocks to the system it didn't take me too long to settle 
in at SPECTRUM and in many ways it felt like I had always belonged - which I 
suspect is something most people feel. It's just that kind of place. 
 
Most importantly, I've really enjoyed and been proud of the work we have done in 
my time at SPECTRUM. The highlights for me have been developing new services 
like Community Navigation and Employment Support, as well as our work on Hate 
Crime. Real services with real benefits to real people and it's been really rewarding 
to have played a part in all of that. 

Contents: Goodbye to SPECTRUM 
Continued   
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What has given me the most satisfaction though is when I have been able to win 
contracts or secure grant funding that, on top of enabling SPECTRUM to support 
our users, either create new jobs or maintain existing jobs. Again, that's something 
really practical and tangible - and helps me to feel that I have done something that 
is actually useful. 
 
Of course that also brings with it a certain pressure because you know that people 
depend on you to bring the money in. But It's a healthy pressure that has helped to 
keep me motivated to always try to do the job as well as I can. Sadly, we don't 
always succeed and that can be hugely demoralising for a while but I always try to 
use that disappointment in a positive way, as motivation to do better next time. 
Although it's a cliché I always take the view that a setback is a learning opportunity, 
and that has served me well in my job at SPECTRUM. 
 
But I think what I have enjoyed more than anything else at SPECTRUM is that I 
have never once had to ask myself "why am I doing this?". SPECTRUM was set up 
over 30 years ago with a clear mission to champion a world which celebrates and 
includes Disabled People and to provide progressive ‘user led’ services which 
promote and enable meaningful inclusion of Disabled People into the community, 
and that has always guided everything the organisation does. As I mentioned 
earlier, that is a commitment I have shared ever since I became involved in the 
Disability world and - the same as everyone at SPECTRUM - it has been a constant 
source of motivation.   
 
So, even when I might be doing the most boring job (and some parts of the work 
can be a bit tedious) I always knew that it was part of a bigger picture and well 
worth the effort.  Ultimately, that's what makes working at SPECTRUM more than 
just a job and why it has been so enjoyable and rewarding. I shall miss it.  
 
But, sadly, time moves on and I know I have started to slow down and lose a bit of 
energy and spark. It's time to pass the job on to someone new. I am certain though 
that SPECTRUM will continue to flourish and grow and I look forward to watching 
that progress from afar.  

Contents: Goodbye to SPECTRUM 
Continued  
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I joined SPECTRUM in March and am really 
enjoying working for this wonderful 
organisation which is held in such high 
regards in the wider Southampton 
Community. 
 
Working for only two days per week means it 
is quite a challenge to get projects off the 
ground and running but I believe we are 
making good progress. Early on it was all about getting to know the organisation 
and the people that run it. Everyone has been really supportive and, whilst I still 
have much to learn, I am now much more aware of how deeply SPECTRUM 
people care about the people they serve.  
 
I come from a commercial background including several years running my own 
small business and I hope to bring my experience and passion to my role at 
SPECTRUM. Having looked at the services we provide and the way we are 
perceived as an organisation, my goal is now to work increasingly closely with 
George Baker to re-shape our services and activities in a way that will ensure 
people see our passion in what we do. 
 
We want them to understand that SPECTRUM is not just another service provider 
but is looking to transform people’s experience of life and help them to truly achieve 
Independent Living.  
 
So far, I have been working on reviewing and refreshing some of our services, and 
have been contacting various people in the community who can be a positive 
influence for SPECTRUM and our work. I am grateful to everyone who has shared 
their thoughts with me and I hope that we will soon see some positive changes that 
will help SPECTRUM to fulfil even more of its vision. 
 
I will be very happy to hear from anyone who feels they can help with this.   

Welcome to Barry Hampton 
Business Development Manager 
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Welcome to George Baker  
Sales & Marketing Leader 

 
Starting at SPECTRUM has been exciting 
and, in a very good way, a little                 
overwhelming. There’s a lot to be done and 
I’ve found myself getting distracted by each 
exciting opportunity I see in front of us. The 
real challenge is staying focused on the next 
step in the journey, which is what I’d like to 
talk about today.  
 
SPECTRUM has always been a purpose 
driven organisation with a strong mission and 
ethics. To reach a new generation of         
Disabled People, we need to alter our     
message to stay true to our radical vision and 
avoid the trap of casting ourselves as a bland 
service organisation. The unfortunate truth is that most Disabled People have very  
little knowledge of the social model, in many cases they are not even aware they are 
disabled. I believe the most effective way to promote our products and services is to 
educate disabled people about the feeling of liberation and empowerment that comes 
from understanding the social model and our relationship to society. Once they see 
that we stand up for them and understand them they will naturally want to choose us 
to help them remove the barriers they face.  
 
Right now I’m working on creating the message that will help us educate the people 
we want to reach and getting the basic pieces of a “marketing  funnel” in place so we 
can measure the effectiveness of our efforts. Once that is sorted things will start to 
move much faster, and you’ll see a lot more of our vision for marketing going forward.  
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Dear members  
 

We have settled into a new routine, Ian is back in the office full-time and 
every Friday we drop into Lidls and treat ourselves to a Danish pastry or 
a donut. Should be on a diet really after the excesses of the lock-down.  
But I’m back walking to the office which is a bit of a shock to the system 
after being ferried back and forth by Ian due to the virus; so getting a bit 
of exercise now.  Readers, I’m going to focus on the groups we either 
run, or attend at SPECTRUM in this edition of the newsletter: 

Management Committee and the Annual General Meeting: 

The Management Committee met on the 13th of July and discussed the 
practicalities of holding the Annual General Meeting.  As you know 
already it is planned for Saturday 16th October. Unity 12 has had a make
-over with lots of new technology making virtual meeting more feasible.   
 
The Management Committee agreed in principle to hold the meeting as a 
mixture of in-person (subject to government guidance) and virtual.  
Giving priority to people who have not got internet access for being in-
person at Unity 12.  I will keep you updated. 
 
SPECTRUM Internal Groups that are meeting: 
SPECTRUM has two Sub-Committees that work alongside the main 
Committee, the Finance and Infrastructure Sub-Committee, which 
speaks for itself, is everything to do with SPECTRUM’s money matters.  
A Human Resources (HR) and Performance Management Sub-
Committee, which has not met for a while with the main Committee 
dealing with all things HR, will continue to operate in this way. 
 
Another group that is meeting is the SPECTRUM Access Group, see the 
next article after this one about illegal mobility scooters and Blue Badge 
car parking charges.  The group actually met in person with a mixture of 
in person and virtual on the 15th June.  It was a trial for the group and 
Unity 12’s IT but on the whole it worked well.     

  

 

Membership Secretary 
Lesley Long-price 
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SPECTRUM Legacy Group: 

The Legacy Group continues to work and meet; our next meeting is on 
12th July.  Our sculpture which I’ve told you about before is called, Power 
and Light - Great Britain from Robert’s Wheelchair. It is finished and 
waiting to be picked up.  I’m very excited about seeing it - I've only seen 
pictures of it so far.  We are keeping it a secret and plan to hold a big 
unveiling celebration, possibly at the Annual General Meeting. 
 

We are also working on our music project with River Studios, it has not 
been possible to take this project further due to the pandemic.  We are 
planning taster sessions with musical production, learn to play an 
instrument etc.  Should be fun! 
 

Our Memorial garden has also been on hold, but we hope to be able to 
work with Mayfield Nurseries soon to take this project forward. 
 
 

External Groups that are meeting: 
The South East Network of Disabled People’s Organisations continues to 
meet with Ian and I attending on behalf of SPECTRUM.  It is like a peer 
support group for CEO’s. 
 
The Personalisation Expert Panel, a Hampshire group of users and 
carers continues to meet, influencing Hampshire’s service provision; Ian 
attends this group.  In addition, Ian is involved with building a strategy to 
expand and take forward the group.  It's been slow progress so far.  But 
could be exciting if it get’s off the ground. 
 

That’s about it for now, I look forward to updating you with all my news in 
the next newsletter but if you would like to know more any about any of 
the things I’ve talked about please get in touch. 

Email: Lesley.long-price@spectrumcil.co.uk 

Telephone: 023 8020 2635 

 

 

Membership Secretary 
Continued 
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Illegal Mobility Scooters 
 
There are a number of companies 
advertising leisure scooters that they 
advertise as Mobility Scooters.  They 
advertise online and do not use dealers but 
inevitably they will filter down to the second 
hand market. They look really cool and 
appeal to people who wants something that 
looks a bit like a motor cycle than the 
traditional mobility scooter. 
 
The companies use terms like Electric 
Mobility Scooter Fastest and 8mph - 15mph.  
The higher speed is permitted in continental 
Europe. 
 
Pricing is very competitive and VAT is not 
charged, although it should be. 
The build quality is poor and some 
components, such as lights do not comply 
with British Standards.  After sales care is 
also poor, so what looks like a bargain could 
end up as an expensive mistake. 
 
The maximum permitted speed for a mobility scooter in the UK is 8mph on the road 
and 4mph on the pavement.  The extra speed is obtained using a switch under the 
seat which makes them illegal to use, except on private land with the owners 
consent.    
 
The biggest worry is that because the scooters are capable of more than 8mph, 
exemptions from sections of the Road Traffic Act do not apply.  If the rider is caught 
using one they could be prosecuted for motoring offences which can lead to fines, 
penalty points on your driving licence or even losing it.  In the event of an accident, 
the consequences could be even worse.  You would not be covered by public 
liability insurance and would be liable for any claim for injury or damage to property.   
 
I don't want to promote  these illegal scooters in any way so will not name them 
here.  But if you are offered a scooter using terms like faster, or EU15 steer well 
clear. 
 
 

Illegal Mobility Scooters 
By David Livermore 
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Car parking charges 
 
For nearly 3 years, SPECTRUM Access Group have been fighting a plan to charge 
Blue Badge holders in Southampton City operated surface car parks.   Despite the 
pandemic a trial of what was described as 9 busy car parks in the city centre was 
started on 9 November. SPECTRUM had previously advised the council that a legal 
case had decided one hour should be given for each hour paid.  There were also 
new time limits, which meant all day parking was reduced to 4 hours in short term 
car parks.  The effect of this reduced the choice where Disabled People could park.  
Of course, the short term car parks are closest to the facilities we needed to get to. 
Some areas of the city became very difficult for to park near and made driving into 
the city and working or enjoying a day out beyond the reach of many. 
 
The council argued that Blue Badge holders could park free.  However, most on 
street parking spaces cannot be used by drivers who need wheelchair accessible 
vehicles and people using hoists to get mobility equipment in and out of the car.  
Often there is no lowered kerb to get on the pavement. 
 
Southampton City Council spent thousands of pounds on new payment machines 
which complied with British Standards and were not on a plinth or kerb. 
 
Members of SPECTRUM Access Group spent a great deal of time on research and 
meetings with council officers, hard work which eventually paid off. 
 
When in opposition, the Conservative councillors had opposed the scheme.  When 
control of the council changed in May, SPECTRUM were straight on to them to 
scrap the trial and cancel the car park charges.  On June 9

th
 2021, all charges for 

Blue Badge holders were dropped, signs were removed and free parking restored. 
 
Charging Blue Badge holders to park in surface car parks is a very bad idea.  We 
do not have the choices others have.  Walking and cycling are out.  The pavements 
are dangerous for wheelchair users with a lack of lowered kerbs and uneven 
surfaces that can throw a wheelchair off the path and into the road.  Buses are very 
unsatisfactory with only one wheelchair accessible space, which is often taken by a 
pram or pushchair.  Very occasionally there is a wheelchair user already in it. 
 
We sincerely hope that Southampton City Council has learned from this experience 
and other councils will realise it just how unacceptable it is.   

Car parking charges 
Continued by David Livermore 
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The world of support planning – What is Independent Living? 

 

Support Planning & Brokerage 
By Michael Grimmett 

Hello reader, welcome to the support planning update.   
 
In the last newsletter update I explained how the support planning pilot has been 
granted a year’s extension to demonstrate a slightly different approach to support 
planning.  
  
Over the coming months, the pilot should be looking at better ways that people can 
be supported, how Disabled People can achieve better value and outcomes for the 
budget that they have been given. 
 
The pilot should also be looking at whether a Disabled Person has more control over 
their lives because of going through the support planning process and hopefully   
gaining a Direct Payment.  Unfortunately, this aspect has been difficult to test due to 
the constraints put on a Disabled Person’s budget and a rigid task and time ap-
proach, which isn’t really what Independent Living or Direct Payments is about. 
 
Allow me to provide you with an example, based on myself. It is unrealistic to define 
an exact time and day that somebody gets supported as who really knows exactly 
what time and day they want to be supported every single week?  I wonder if a non-
disabled person would know every week what time they have a shower or see their 
friends, I very much doubt it.   
 
Independent Living is all about negotiation, being organised and not being tied down 
by what something says in a document. 
   
So, my friend Sarah has invited me out to have a picnic next month near Winchester.  
(I adore a bit of cake)  
 
She has messaged me saying “due to the kids, could we do 12pm on 4

th
 July?”  
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In my response, I’m not exactly going to message back saying, “No Sarah, my care 
and support plan dictates that my social time should be between 2pm and 4pm on a 
Saturday and you are asking can I go out on Sunday?  You are pushing the 
boundaries there! What about my next review?” 
 
When, in the real world I’d say, “I’ll see if my Personal Asssistant can swap days.”   
 
The reason being is that I can make my own choices and can decide how best to 
meet my needs.  This is what Independent Living is and should be, in its simplest 
forms. 
  
Referrals to the pilot have been coming in at a steady rate, but probably not at a 

high rate the council nor SPECTRUM were expecting.    

 

 

Support Planning & Brokerage 
Continued 
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In recent months in this department of the Independent 
Living section of SPECTRUM, we have seen fewer 
numbers of new service users.  This is undoubtedly due 
to the April/May start of the new fiscal and financial 
year, combined at the same time with some political 
internal restructuring in the Local Authority, resulting in 
a temporary slow-down in referrals.  
 
I have made good use of this quieter time by 
recommending and supporting 4 of our existing service users for a review 
of their Local Authority funding, due to the implications arising from 
changes in the minimum wage and the resulting obligations of our 
service users to their Personal Assistants.  Furthermore, contact with 
HMRC for Service users’ tax rebate has successfully been completed, 
even for a service user who had already left. 
 
Our Payroll and Managed Budget Service is not only for pure payroll. You 

can discuss your PAYE and pension related issues within our modest 

monthly fee, which can often be included in your funding. You can 

choose from one of our following schemes to suite your requirements:  

 

SPECTRUM Payroll & Managed Budget Service 
By Rang Chea-Waters (picture) & Byron Oliver 
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Our Standard Scheme. 
We calculate and prepare payslips in accordance with your instructions, 
send them to you and it is then your responsibility to -  a) pay your PA’s 
(Personal Assistants), and b) to pay all amounts due to HMRC, and your 
pension provider if appropriate, based on figures we give you. 
 
Our Managed Scheme  -  type A 
We calculate and prepare payslips in accordance with your instructions, 
we pay your PA’s,  HMRC and pension provider, and invoice you monthly 
for you to reimburse us from your funding including our monthly fee. 
 
Our Fully Managed Scheme  -  type B 
We receive your funding on your behalf. We calculate and prepare 
payslips in accordance with your instructions, we pay your PA’s,  HMRC 
and pension provider, and our agreed fee from your funding, and 
maintain your budget. 
 
So, let us help you with your payroll responsibilities, or if you know 
someone who is seeking this type of support point them in our direction.  
 
Contact us now! – ask for a quote, a quote costs nothing. 
 
 
 
Rang Chea-Waters 
 
SPECTRUM - Service User Payrolls and Managed Budgets Service 
 

Tel :  Direct dial, 023 8020 2933       Email :  payroll@SpectrumCIL.co.uk 
 

Visit our website :  www.SpectrumCIL.co.uk/payroll service 

SPECTRUM Payroll & Managed Budget Service 
Continued 

mailto:payroll@SpectrumCIL.co.uk
http://www.SpectrumCIL.co.uk/payroll
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So:Linked Team 
A poem by Paula Pace 

2020, 
What a year! 
Stuck indoors, 
With few loved ones near 
 
Lockdown is coming, 
Along with isolation and gloom, 
Those on the streets, 
Offered a hotel room,  
It only took a pandemic, 
For them to be seen,  
And now the city is empty, 
Our hands have never been so clean.  
 
The students left in such a hurry 
We are grateful for the lottery, 
Granting us money, 
Referral rates rocketed,  
The phones rang non-stop, 
People were desperate, 
For their meds and a food-shop 
 
Don’t go outside!  
And if you’ve got no support?  
SO: Linked will help,  
A volunteer we will sort  
 
Food banks so busy,  
With so many in need,  
School children left hungry,  
By the Tories greed   
 
Bo Jo got COVID, 
And Trump did too, 
Do you reckon they’ll need a volunteer 
To help them get through? 
 
Please turn over………………….. 
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SO:Linked Team 
Poem Continued 

A mental health crisis, 
So many isolated and alone, 
No face-to-face contact, 
All support is over the phone. 
 
The digital divide,  
Felt now most of all,  
Highlighting relative poverty, 
Especially for those not in school 
 
The government in shambles,  
They’re making no sense!  
What is this furlough, 
What do you mean ‘common-sense’? 
 
No toilet roll or flour, 
And queues outside shops, 
Millions are shielding 
Trying to get priority slots 
 
Over 2000 referrals,  
We have linked to support, 
Whether it medication or food, 
You won’t be left short. 
 
We can help with your finances, 
Mental health and loneliness too,  
Whether its housing or employment, 
We are here for you.  
 
And when the times got tough, 
The Third Sector was here, 
And we will be here until the end 
When there will be less fear.  
 
And we will always remember, 
The good will of the community,  
The thousands who volunteered,  
And came together in unity.  
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Key support Needs 

 Prescription collection: 629 

 Shopping support: 359 

 Food parcel: 303 

 Financial support: 274 

 Social Isolation & emotional support: 164 

 Practical support (i.e. domestic support, support with care): 146 

 Housing/homelessness: 66 

 Volunteering: 43 

 Medical issue: 30 

 Transport: 18 

 Family/Domestic Violence issues: 9 

 Bereavement: 5  

 Other: 181  

 

SO:Linked - statistics 
By Paula Pace 

April 2020—May 2021: 
 

2227 referrals supported: 
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Impairment mentioned:  

 Shielding/ Extremely Clinically Vulnerable: 481 

 Self-isolating (due to COVID symptoms/positive 
test): 98 

 Mental Health: 141 

 Physical Health needs: 379 

 Long-term Condition:89 

 Sensory needs: 38 

 Learning Difficulty: 82 

 Cognitive Impairment: 19 

SO:Linked - statistics 
Continued 
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In June, the Southampton Hate Crime Network (which I, Sam 

Waddington, co-ordinate) hosted an online discussion on the issue of 

Race Hate Crime (see image below). Attending were the network’s key 

partners, including Hampshire Police and Southampton City Council, and 

members of the local community that have supported people affected by 

Race Hate Crime or been affected by it themselves. 

 

 

 

 

 

 

 

 

 

 

The purpose of the session was to identify how people feel Race Hate 
Crime should be tackled in the community, but a number of groups and 
organisations, from the Romanian Advisory Centre Southampton to the 
Solent NHS Trust, gave a useful insight into the impact Race Hate Crime 
can have on individuals. Peng Wang, a lecturer from Southampton 
University who was physically assaulted earlier this year because of his 
identity as a Chinese Person, also spoke about the importance of 
reporting Hate Crime. 
 
With the large number of ideas discussed during the meeting, the 

network now has a clear indication of what it should do, alongside its 

partners, to help combat Race Hate Crime.  

 

Hate Crime  
By Sam Waddington 
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Whether that be considering the long-term mental health issues for 
victims or what anti-hate crime messaging there needs to be in the city 
centre of Southampton. In tackling this type of Hate Crime, we will no 
doubt be supporting people affected by other types of Hate Crime, e.g. 
Disability or Sexual Orientation.  
 
Throughout the rest of this year, and into 2022, the network will host 
more of these discussions, to learn about all the other types of Hate 
Crime. We understand that although much of what we as a network does 
supports all sectors of the community, there will be a great deal we can 
learn from those with specific experience and expertise. If we have a 
session talking to people affected by Religious Hate Crime for example, 
we will know where to focus our efforts when thinking about this issue, 
rather than applying one method to all types of Hate Crime.  

 

 

 

 

 

 

 

 

 

 

 

Since its inception in 2017, our Hate Crime network’s main purpose has 

always been to make sure people affected by Hate Crime are supported 

in the most effective way possible. Through setting up the Third Party 

Hate Crime Reporting Centre’s in Southampton, we feel we have 

achieved a lot in that area – as there are now nearly 30 community 

organisations people can visit or contact to get support following an 

incident. Now however, we want to establish what victims and witnesses 

feel can be done to tackle Hate Crime, alongside access to reporting 

centres. 

Hate Crime 
Continued 
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Unity 12  
By Jennie Musson 

 

After the “fun” of 2 lockdowns, we at Unity 12 
are gradually emerging from our shells. Part of 
the acclimatization process has been getting our heads around some of 
the new equipment that we will be using in the “brave new world”. This 
will enable us to have meetings safely, consisting of a mixture of people 
in the meeting room and people at home. 
 
Also afoot is the revamp of the downstairs of Unity 12, with repainting of 
the Whitworth Suite, new blinds for the Droy Room ( E), the Reception 
lobby, together with a couple of new laptops to replace the ancient and 
recalcitrant models of yore. Garth has also been putting Michelangelo to 
shame with his painting of doors on the ground floor. Work to completely 
seal the front flat roof with some fancy rubber-based solution is also 
being carried out. 
 
Other exciting news is that we now have Safer Events Accreditation, 
which has taught us all the whys and wherefores of safe conferencing in 
the Age of COVID. 
 
As a result we have introduced a Covid-19 compliant set of conferencing/
meeting procedures generally. 
 

Regarding staffing and on a sadder note, our trusty and ever-reliable 

volunteer, Jean, has decided to give up volunteering at Unity 12 to move 

on to new challenges. Jean has been a marvelous help at Unity 12 and 

we wish her all the very best in her new Endeavour's. 
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SPECTRUM Continuing Care 

By Ross Runham 

 

We’ve seen steady growth in Continuing Care over the 
last 12 months, with us now employing 22 staff to 
support 12 Service Users, for a total of 640 hours per 
week. That’s a 50% increase over this time last year. 
 
Our Personal Assistants (PA) and one of our Service Users, Martin, 
have taken part in a fund raising activity for the Huntington’s Disease 
Association, and you can find more info on that from the link below: 
 
https://hda.enthuse.com/pf/martin-milne 
 
Most of our staff and Service Users have now had two Covid 
vaccinations. Covid precautions remain in force, including masks, 
routine testing and regular reporting to the NHS/Department of Health. 
We’ve been asked to keep a running total on how much Covid has cost 
the company. Southampton City Council and NHS grants have covered 
some, but not all, of these costs. 
 
Now that the country is beginning to unlock again, people are beginning 
to get back to things they enjoy. PAs Amy and Aleksandra took one of 
our Service Users out for a trip to Monkey World, and it was a really 
enjoyable day out for all. Later this year Amy and Clare will be taking the 
same Service User on a trip away for a few days. 
 
A significant number of our staff are currently working on diplomas in 

Health and Social Care. It’s keeping them busy, but they are making 

good progress. 
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Telephone: 

(023) 8033 0982 

 

 

Minicom: 

(023) 8020 2649 

 

 

Fax: 

(023) 8020 2945 

 

Address: 

SPECTRUM, Unity 12, 9-19 Rose 

Road, Southampton SO14 6TE 

 

E-mail: 

info@SpectrumCIL.co.uk   

  

 

Website: 

www.SpectrumCIL.co.uk 

 

 

Blog: 

www.SpectrumCIL.wordpress.com 

 

 

Facebook:  SPECTRUM.CIL 
Twitter:  @SPECTRUMCIL 
LinkedIn:  SPECTRUM CIL 


