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Welcome to SPECTRUM’s summer 2019 Newsletter! 
 
We have an exciting edition of the newsletter.  We start with two articles 
from our Chief Executive, one an organisational update and one an 
opinion piece on social care. 
 
Gerry writes an article as a tribute to Mike Oliver who sadly died. 
 
Then we have a guest writer, Jenny Morris who writes an article on the 
forthcoming Green Paper on social care. 
 
This is followed by Michael Grimmett who interviewed Katherine on the 
subject of, how Direct Payments changed my life. 
 
The Community Navigators present us with three articles, one a general 
update on their work.  Then a poem from a service user who used the 
Community Navigator service.  Then an article by Berni Vincent who 
writes an article on Social Wellbeing Clinics. 
 
Then we have two articles from our subsidiaries,  an update from Unity 
12 and one from Continuing Care. 
 
We finish with an article from the Marxist, titled Is Brexit to Blame. 
 
Happy reading! 
 
  

    

 

Contents: From the Editor: 
Lesley Long-Price 
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Welcome to our Summer 2019 edition of the newsletter, I hope 
you find it interesting and informative. I will firstly update you 
on developments at SPECTRUM and then share with you my 
real concerns over the state of Social Care in this Country. 

Spectrum Update: 

Firstly, I am delighted to say that SPECTRUM’s finances have now been stabilised. 
SPECTRUM has not been immune to the problems many of our sister 
organisations have been having - many have sadly had to close; but we have now 
balanced our books, which enables SPECTRUM to enjoy a level of security - for at 
least the time being! 

Our Direct Payments Support service has again been extended till the end of March 
2020; and we have just heard that we have been successful in our partnership bid 
with SVS to keep our Community Navigation service. It will be called ‘Community 
Solutions’ in future and the new service will start properly on 1st October 2019. 

We are also about to employ our first Hate Crime Co-ordinator to help develop the 
Southampton Hate Crime Network’s success in raising awareness of this increasing 
scourge in our society. We now have over 30 members of this network, all 
committed to supporting people affected by any form of Hate Crime. 

Unity 12, has continued to expand our conference facility, which now brings in 
significant income to our organisations, and almost all our office rooms are now fully 
let again, which is very good news. 

Our personalised Care Agency, SPECTRUM Continuing Care is back on its feet 
again (literally after Tracey’s accident) and re-growing and expanding. 

We are also expanding our payroll and Managed Budget’s service, providing 
support to people who use Personal Budgets or Direct Payments but do not want to 
manage their own payroll or finances. We are now able to support people and 
provide them with a Person Centred solution, everywhere along the line from full 
Direct Payments to a full Care agency solution, and everywhere in between. This 
demonstrates our commitment to supporting all Disabled People to Live 
Independently, not just those who use Direct Payments. 

I am very proud that we have been able to weather the funding storm, and still show 
innovation and developments - that is what SPECTRUM has always been good at, 
and that is where our focus will always be. Our ultra loyal Directors, Volunteers and 
Staff teams have so much to feel proud of; and I once again take this opportunity to 
thank them for everything they have done and continue to do. Thank you.  

Contents: Chief Executive’s update   
Ian Loynes   *** A Brexit Free Zone *** 
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Has Social Care lost its way? 

Yes, sadly I think its has, resulting in Disabled and Older People who need support 
being left to fend for themselves, all too often being systematically abused and 
exploited by the very same systems set up to protect them. Let me tell you why I 
feel it necessary to make such a bleak pronouncement: 

If Social Care is defined as “the provision of  personal care, protection 
& social support services to children or adults with needs arising from illness, 
disability, old age or poverty with needs” then sadly it is becoming ever clearer to 
me that the state is now failing in meeting its duty of 
care. Central and Local Governments are resorting 
simply to blaming each other, leaving innocent 
Disabled & Older People to dodge the bullets. 

We have been waiting over a year for the, many 
times promised, Green Paper on Health & Social 
Care. Almost all of the press and TV coverage 
about Social Care focuses solely on the issues of 
Older People, ignoring younger Disabled Children 
and working age Disabled People - even though 
they take 50% of the overall Social Care budget.  

We believe the Green Paper, if we ever get to see 
it, will once again fail to provide progressive 
solutions and fail completely to address the issues 
and needs of younger people. 

At a local level most Disabled and Older People are no longer ‘eligible’ for Social 
Care, and for those few that remain, many are seeing the charges they have to pay 
doubled or trebled in many cases - too many Local Council’s appear to see service 
users as ‘cash cows’ to be exploited for every penny they have - disinterested for 
these people’s welfare or in the impact on people’s personal finances.  

Contrast if you will, the furore in June over TV 
Licence fee changes for Older People - which will 
cost many people £155 per year extra - with the 
complete lack of press coverage for Disabled & Older 
People seeing their Social Care costs increasing by 
more than that every month! Where is the public 
outcries of injustice for this silent minority of many 
thousands of people?  (Continued……) 

Contents: Chief Executive’s Opinion Piece   
Has Social Care Lost its way? 

“Disabled people aged 18-64 
make up a third of long-term 

social care users, accounting for 
almost half of the social care 
budget. More than 280,000 

working age disabled adults rely 
on social care to lead 

independent, healthy lives. 
When done right, it empowers 

them not just to live, but to have 
a life.” 
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Social Care users often have no voice in what Council’s 
decide to do or how much they are charged for their Social 
Care. All too often Council’s will claim they only charge 
people who can “afford to pay” (to use their euphemism) - 
when, in reality, we are talking about people already 
subsisting only on benefits or pensions (i.e. these are not 
wealthy people we are talking about!). When Council’s do 
consult or complete Equality Assessments they normally 
then ignore the comments or fail to take preventative 
measures for the negative risk outcomes identified.  

In mitigation, Local Council’s are in a compromised position, 
they have to implement National Government decisions and 
funding reductions. Additionally Social Services are in a 
poacher / gamekeeper relationship with users - having to 
maximise their income at the same time as protect the best interests of some of the 
most vulnerable and disadvantaged people in our society. 

However, these contradictory roles are precisely why all Local Authorities have to 
work within the Care Act - laying out what Council’s may & may not do. 

Service Users have to be able to trust that Council’s, at all times, are exercising 
their powers correctly and compassionately - in the best interests of meeting their 
aims, that is to support and protect the most vulnerable members of our society. 

Sadly, it is SPECTRUM’s experience that Local Councils can no-longer be 
automatically trusted to do what is right and what is legally expected of them. The 
cynic in me might comment that Council’s will do what they think they can get away 
with - which for people with little or no voice that may present a gulf of morally 
compromised opportunities for cash-strapped Council’s trying to meet ever 
increasing demand with ever decreasing resources.   

To properly discuss these issues we need far more space and time than I have 
available here. I would however make the following recommendations as and when 
the Green Paper on Health & Social Care Reform does finally make an 
appearance: 

 A Public Body/Ombudsman service charged with scrutinising Local Council 
Social Care decisions to ensure they properly protect service user’s interests 

 The funding of Social Care to be met by public taxation, the same as NHS 
and the same as Education. All tax payers contribute to the cost of educating 
children irrespective of whether or not we have children ourselves. The same 
for police, the same for the NHS. Why should Social Care be any different? In 

Chief Executive’s update   
Opinion piece: Has Social Care Lost its way? (…..Continued) 

Local Authorities 
spend, on average, 

£44 Million on Social 
Care, Making service 
users pay £5 Million 
of these costs (12%) 
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any case we all realise that the difference in defining needs as Health (free at 
the point of delivery) or Social Care (Charged at point of delivery) are often 
arbitrary and the ’charging issue’ sometimes impact negatively on how 
decisions are made.       

I fear that until these and other issues of how Social Care is provided and funded 
are resolved, the institution of Social Care will increasingly become part of the 
problem rather than part of the solution. 

That’s my viewpoint. What do you think? Please write and tell me at: 
Ian.Loynes@SpectrumCIL.co.uk or by writing to me (address on back cover) 

This article is part of a series we are publishing in the leadup to the Government’s 
Health & Social Care Green Paper. We believe that Disabled & Older People, 
people who user Social Services are well placed to see the problems in how Social 
Care works, and therefore we should be in the front seats in any reform. 

Did you know that SPECTRUM runs a 
Payroll Service to help you manage how 
you pay your Personal Assistants (PA)? 

Did you know that SPECTRUM also runs a 
Managed Budget Service as well? This 
helps people who need support to manage their Personal 
Budgets, making sure your PA’s and other services are paid 
on time. 

If you would like to find out more contact us for more 
information - see the back cover for different ways of 
contacting us. 

SPECTRUM’s Payroll & Managed Budget Services   
Supporting Disabled People to manage their Personal Budget & PA’s 

Chief Executive’s update   
Opinion piece: Has Social Care Lost its way? (…..Continued) 
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Mike Oliver, the leading Disability intellectual and activist 
died on 2nd March 2019 aged 74. This article reflects on, 
and celebrates, Mike's life and achievements and his 
impact on the global Disability Movement - particularly 
through his work on developing the Social Model of 
Disability, which has been a huge influence on 
SPECTRUM as it has for countless other Disabled 
People's Organisations. 
 
The article is also a personal tribute as Mike was one of my oldest and closest 
friends since we worked together in my first job after leaving university more than 
30 years ago. 
 
Mike Oliver is most closely linked in most people's minds with the Social Model of 
Disability, which he formulated as a way of switching the focus away from the 
functional limitations of people with impairments on to the problems they faced as a 
result of disabling environments, barriers and cultures. As Mike put it, “it was about 
having an optimistic view of what Disabled People could achieve if many of the 
barriers they faced were removed.” 
 
Although Mike will - rightly - always be remembered as the 'creator' of the Social 
Model of Disability, he always acknowledged that the idea built on the collective 
thinking within the early Disability Movement. He was particularly influenced by the 
'Fundamental Principles of Disability' produced by the Union of the Physically 
Impaired Against Segregation (UPIAS) in 1976 and other prominent activists like 
Paul Hunt and Vic Finkelstein. There were also broader influences, including 
Marxist historical materialism and the Civil Rights movement. Mike always said, in 
any case, that nobody owns ideas - they are linked to communities but also have a 
life of their own. 
 
But, Mike's real contribution - which continues to provide such inspiration and 
strength for so many Disabled People was to put the ideas into a simple, 
accessible form and - most important of all - show how they can be used as a 
practical tool to identify, challenge and remove barriers to Disabled People's full 
inclusion. That is why the Social Model was - and remains - so powerful. 
 
He was able to do that because he was such a great communicator. He loved his 
work teaching students and, in fact, Mike originally developed the Social Model 
simply as a way of explaining Disability to his social work students - although, as 
we know, it quickly became so much more than that. 

A tribute to Mike Oliver 
By Gerry Zarb 
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A tribute to Mike Oliver 
Continued 

He certainly taught me a lot about the importance of clear communication and how to 
get your message across. We always used to joke that whatever you asked Mike he 
would always say "there's three things I want to say about that". It didn't matter what 
the question was - the answer would always be the same. There was, of course, a  
serious point to this as well. He always impressed on me that, in order to have any  
influence, you needed to know what the most important points you wanted to get 
across were and make sure you get those in at the start regardless of what anyone 
else wanted to talk about. It was very valuable advice, that has stood me in good 
stead ever since. 
 
His talents as a public speaker were legendary and inspiring - no one who witnessed 
it will ever forget, for example, his stirring speech at the 'Block Telethon'                
demonstration in 1992. When Mike spoke like that, it felt like anything was possible 
for Disabled People. 
 
Mike was also a formidable opponent in any form of debate. He really was not    
someone you could ever win an argument with. That was partly because of his sheer 
doggedness, but also because he was always so persuasive. He took on so many 
battles over the years and usually came out on top. 
 
For example, in the early 1990s Mike and some of his colleagues, including his great 
friend Len Barton, took the disability research community to task about both how they 
conceptualised disability issues and the lack of meaningful involvement of Disabled 
People in research. Through a ground-breaking series of workshops and debates 
supported by the Joseph Rowntree Foundation the whole understanding of the      
purpose of disability research and - most importantly - how it should be carried out 
was literally transformed. This led directly to the start of 'participatory research' - what 
we would now call co-production in research - guided by the principle of 'nothing 
about us without us'. 
 
Mike also went to war against the World Health Organisation’s 'International          
Classification of Impairments, Disabilities and Handicaps' (ICIDH), which was the  
personification of the Medical Model of Disability. While the ICIDH has never           
fundamentally changed, he did succeed in influencing at least some acknowledge-
ment of the social context to Disability in subsequent revisions. That work also led to 
us developing a constructive collaboration with some of the people working on ICIDH, 
like Gale Whiteneck and colleagues at the Craig Hospital in Denver. 
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Mike also had a major beef with medical sociology. There was one prominent 
medical sociologist in particular who Mike regularly locked horns with in the 1980s 
and 90s over his negative - almost fascistic - view of Disability. There was never 
going to be any chance of winning him round (some people are beyond 
redemption!) but at least Mike succeeded in calling him out and making sure that 
everyone knew the score about this particular individual.  
 
But, in the academic world as a whole, Mike transformed approaches to Disability. 
His book, 'The Politics of Disablement' published in 1990 established disability 
studies as an academic discipline and Mike himself became the first professor of 
disability studies in the UK. 
 
Mike also had a huge influence on public and political thinking about Disability. He 
played a key role in the late 1980s and early 1990s in persuading the government 
to introduce disability discrimination legislation. He was also influential in changing 
attitudes to special education for Disabled Children and young people leading to 
increasing numbers being educated in mainstream schools. 
 
For all of his near mythical status and reputation within the Disability Movement and 
the enormous influence he has had on shaping how the world thinks about 
Disability, Mike was remarkably 'ordinary'. Indeed, reading the many tributes that 
followed his death was quite a strange experience for me as there was something 
of a disconnect between the public and private perceptions. He was most certainly 
a great intellectual and a supremely effective influencer but, if you just met him in 
the pub, you wouldn't ever get a hint of any of that. As one of our mutual friends 
said to me recently - "we loved Mike for just being Mike". 
 
As a man, he was a very grounded, practical, funny, loyal and kind person - and 
extremely sociable. He rarely lost his temper, although he wouldn't stand for any 
nonsense either. I was on the receiving end of a few ear bashings myself from time 
to time - although I'd have to say they were nearly always justified. 
 
While his work and the struggle for Disabled People's full inclusion were obviously 
central to his whole life, he had many other passions outside of the public sphere. 
As he grew older these became even more important and, in truth, Disability was 
something we talked about less and less over the years - although it never went 
away completely of course. 
 
 

A tribute to Mike Oliver 
Continued 
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In particular, he had a passion for poker and horse racing and we used to go the 
races very often for many years. Mike would love to tell you about all the cunning 
systems he had worked out for finding winners. And, he was pretty good at it too, 
making a very tidy supplement to his pension every year.  He also loved Arsenal 
football club - who he adopted as a result of their historical local connection to 
Woolwich. Not surprisingly though, Mike's biggest passion in life was his family - his 
son and daughter, wife and his two grandchildren - whom he adored. 

 

He remained active in his local DPO - the Centre for Independent Living in Kent - 
and during the last year or so of his life had been campaigning vigorously in pursuit 
of improvements to local wheelchair services. And, in the week before he died he 
had been helping a friend with trying to secure Continuing Health Care funding for 
her husband. As ever, he was battling right to the very end. 
 
I have so many good and happy memories of Mike that could fill several editions of 
the Newsletter. I think one that, for me at least, encapsulates who he was and what 
he was about comes from our regular winter holidays in Tenerife. Every morning 
Mike would settle in for the day on his balcony overlooking the swimming pool and, 
as I looked up to see him there with ample supplies of beer and reading materials to 
hand, I knew he was quietly contemplating the cosmos and thinking up new ways to 
put the world to rights. And, I knew also that by lunchtime he probably would have 
succeeded! 

 
 

A tribute to Mike Oliver 
Continued 
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          Photographs of Mike Oliver 

   Ascot 2001 
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This blogpost is being written before we know what 
is in the Green Paper - but whatever this long-
awaited, long-delayed document contains, Disabled 
People have some key messages about how its proposals should be assessed and 
the questions we will be asking. 
 
The main thing against which the Green Paper proposals should be measured is 
whether they will deliver Article 19 of the UN Convention on the Rights of Persons 
with Disabilities: the right “to live in the community, with choices equal to others”.   
 
Will the proposals prevent local authorities and Clinical Commissioning Groups 
from forcing people into institutional care against their will (which is what can 
happen when they limit the funding available to enable someone to live in their own 
home to the cost of nursing or residential care)?  
 
Will the proposals prevent the incarceration of people with learning difficulties and/
or autism in long-stay, mostly privately run, institutional provision and instead 
enable them to live in a home of their own with the support they need? 
 
Will the proposals ensure that community services are available which enable 
people to go about their daily lives - “with choices equal to others”?  Do they deliver 
choice and control over the support needed to go about daily life? And does the 
level of support enable whatever level of participation and contribution that people 
aspire to make - whether within their families or their communities, at work or 
leisure? 
 
Do the proposals recognise that social care is not just about Older People and 
residential or nursing care? Do they address the needs and aspirations of those - 
aged between 18 and 64 - who account for about 40% of the total money spent on 
social care?   
 
 
 

Green Paper on Social Care 
By Jenny Morris 
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Do the proposals recognise that the privatisation of social care which followed the 
NHS and Community Care Act of 1990 has been a disaster?  Do they enable new 
ways of delivering support services, such as user-led services and co-operatives - 
non-profit organisations which are truly accountable to those to whom they provide 
a service.  Will the proposals enable commissioners to bring service user 
representatives into the heart of the commissioning process and also ensure that it 
is fully compliant with the Social Value Act?   
 
 
Will the proposals remove the ‘tax on disability and old age’ which is what the 
charges for social care amount to - forcing many to go into debt and/or cut down on 
what they spend on heating, food or other essentials?  
 
Above all, will the proposals move beyond the tendency in recent years to see the 
‘problem’ of social care to be about whether people have to sell their homes in order 
to pay for residential care?  Will they, instead, address the iniquitous legacy of post-
Second World War social policy which failed to make social care, like health care, 
free at the point of delivery? 
 
At the point at which this blogpost is published we may know the answer to some of 
these questions.  Whatever the government proposes we must keep in mind the 
aspirations of those Disabled People who, half a century ago, started us on the 
journey towards Independent Living.  We have had many setbacks in recent years 
but that vision—now encapsulated in Article 19—remains as strong as it ever was. 
 
 
 
 
 
 
 
 
 
 
 
 
 

Green Paper on Social Care 
Continued 
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I first heard about Direct Payments about two or three years ago, my sister 
contacted SPECTRUM to find out if there was anything out there that was an 
alternative to family / agency support, she spoke to Michael and this is where my 
Direct Payments / involvement with SPECTRUM begun. 
 
The reason I wanted an alternative is because I found agency support to be 
sporadic and I didn’t know who was coming in half the time or what time they would 
turn up, thus making it difficult to gain a rapport with somebody or receive care 
when I actually needed it.  Having family support you in the short term is fine I think, 
but after a while I wanted my care and family life to be separated, I want to keep my 
family as family, not as my carers. 
 
I informed Southampton City Council of my wish to have a Direct Payment.  I met a 
social worker and we went through the process of having a support plan drawn up, 
this pin pointed what I wanted to achieve and how Direct Payments would assist me 
to do just that.  I found it hard to talk about the things I can't do and family were 
there to steer / prompt me.  I also had the notes from a meeting with Michael. 
 
 

How Direct Payments changed my life 
By Katherine Early interviewed by Michael Grimmett 
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Once the Direct Payments were awarded, Michael made me aware of how he could 
support me to find staff.  It was great to know there was that option there, but I 
already had two people in mind. 
  
We also discussed how to purchase insurance, I made the choice which company 
to buy from.  We discussed the need to have a Payroll Service and to have 
contracts with my staff.  I decided to join the fully managed scheme under 
SPECTRUM’s Payroll Service, (I was made aware of other Payroll providers) I 
chose SPECTRUM’s Payroll Service because I wanted to buy from a local 
company.  Plus, I had Michael’s direct dial number, so I knew I could get a quick 
response if needs be! 
 
I chose the fully managed scheme because SPECTRUM then managed all the 
paperwork regarding my Personal Assistant’s employment.  This means 
SPECTRUM produce payslips, deal with / pay the HMRC, deal with the pensions 
paperwork and I’m sure plenty of other things in between. 
 
Having Direct Payments has meant that I have more choice over the food I eat and 
when I eat it.  My home is always neat and tidy, as my Personal Assistants help me 
keep it the way I like it.  All my other care is also done the way I like it.  Perfect.  
 
My message to anybody who is interested in having Direct Payments is to give 
SPECTRUM a call and see if they can help you achieve whatever you want in life, 
as you should be the one in control of it. 

How Direct Payments changed my life 
Continued 
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I first heard about the Community Navigators from my 
Dr at Sheviot Road Surgery on the 4th January 2019. 
My first meeting was with two navigators and it was 
an initial assessment which went on very well to 
establish my concerns and needs. 
 
When Navigators first arrived my life was in pieces to 
be honest, I was lost, confused and struggling with 
everything. I couldn’t do anything myself as I had separated from my partner and 
children, left with nothing to live on. 
 
Community Navigators offered support with Universal credit, a Personal 
Independence Payment application and Housing. I received a food parcel and 
clothing before anything else was done. I then got support to apply for Universal 
Credit and Personal Independent Payment (PIP), and this process needed me to 
open a bank account which was problematic. The Navigators helped with 
information for alternative documentation needed for me to open a bank account, 
since my passport had long been expired.  
 
The Navigators also supported me at Job Centre Plus to understand the process. I 
was supported to sort out my housing tenancy which I had no idea of what was paid 
and when it was paid, as everything was done by my partner who had just left. 
 
My life changed since the involvement of Community Navigation as I have got my 
finances sorted and they did put a structure into my life, as I had no clue about my 
bills. 
 
If anything I can only say it was a very good service, but could do with more staff as 
I noticed workload is immense. 

 
 

 

 
 
 

Community Navigator Team 
By Paula Pace & Ross Runham & Berni Vincent 
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Monday’s referral is for me, Mrs N. 
I'm struggling with forms because I can’t grip a pen, 

For me, Arthritis means I can no longer clean, 
And domestic work is harder than it may seem. 

 
My GP noticed that I could use some support, 

So referred me to the Navigators as our appointments are short, 
Navigators arrived with forms in hand, 

And talked through my care needs, showing they understand. 
 

Two visits later and the forms are in the post! 
An Attendance Allowance application is what would benefit me most. 

Not only support to fill in forms, but social groups too, 
They recognised it is lonely when no one visits you. 

 
A few weeks passed by and I receive a letter, 

I’m eligible for the benefit and financially better, 
This small amount of extra cash, 

Used to hire a cleaner to take out my trash. 
 

Who even knew that Attendance Allowance existed? 
I would have never have known if I wasn’t assisted. 
My home is my castle and I can now keep it clean, 

Something so important to me, as insignificant it may seem. 
 

I’m not to mention the rest of the £10 billion unclaimed benefit, 
Most applied for online and I can’t even access it! 
But what matters now is that I know I’m not alone, 

I’m aware that community support is at the end of my phone. 
 

So the Navigators gave their support and then it was time to exit, 
Just in time for yet another radio report on Brexit. 

I know I can call again when I may be in need, 
But as for today, my cleaning worries have been freed.  

Reflection of a past Community Navigator referral 
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SPECTRUMs Community Navigation team took part in an event to launch Social 
Wellbeing clinics at Woolston Lodge Surgery.   
 
Adult Services and Community Navigators hold joint clinics at Woolston Lodge and 
Western Lane surgery on a monthly basis. Community based Social Wellbeing 
clinics at Woolston Lodge mean  people looking for support from Adult Services  
can choose to have an assessment with Social Services in a community setting, 
rather than at home. They can then meet a Navigator as part of the assessment 
process.   
 
There is growing evidence to demonstrate that a high percentage of people visit a 
GP for non clinical reasons. A GP in Southampton recently reported that in one day 
80% of the people seen in his surgery could have symptoms reduced by making a 
referral to Community Navigation type support rather than visiting the GP.  People 
can present as having clinical symptoms/anxiety because they are worried about 
financial issues, housing or are socially isolated etc. 
 
Following initial contact Navigators will offer a person centred assessment to 
ascertain what the service user needs support with,  Navigators can sometimes 
offer short term support, where this is not needed referrals will be signposted to a 
community resource that will best provide the support needed.   
 
Community Navigator drop ins/joint working is in the early stages of development in 
Southampton, patients still appear to be focused on ‘seeing the GP at the surgery’ 
rather than a viewing the surgery as a community hub where other wellbeing needs 
can be met. Anything that gives service user the time they need with the right 
person must be worth continuing.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Social Wellbeing Clinics  
By Berni Vincent 
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Unity 12  
By Jennie Musson 

It feels like a long time ago since Unity 12 last 
penned an article for this July publication, but 
here goes! 
 
Unity 12 is currently and has been for the past year, experiencing 
unprecedented levels of bookings, particularly from booking websites 
such as MeetingsBooker.com and Calders and from large customers 
such as Capita Learning & Development (for SCC) and Diversity & Ability 
( previous tenants) . We have also noticed an increase in new bookers, 
like Wessex Voices and Solent Mind, making repeat bookings. In addition 
to this, Garth has signed us up to Destination Southampton, a meetings 
package company, to list Unity 12 on their website for 9 months, so we 
will have to see what fruit this endeavour brings.  As we are a fully 
accessible conference centre, we expect that this selling point will greatly 
enhance the appeal of Unity 12. We are keeping records of new bookers 
so that we can use this information in the future to inform potential 
promotional activities. If we could develop our relationship with Travel 
Lodge , this could enhance our ability to provide conference facilities to 
organisations from out of town and get over any restricted parking 
issues . 
 

Following a hiatus of some months, the lovely Kathy McCoy has also 
been back volunteering at Reception again on Wednesday afternoons, 
ably supported by Ron, one of our social work students in SPECTRUM’s 
SAM team. 
 
Other news of a more personal - and dare I say it - exotic nature -  is that 
Garth went on his travels to Australia in February and is jetting off again 
to the States this month i.e. June (how the other half do live!) while 
Jennie will be enjoying a soggy bag of pork scratching, jellied eels and 
some roaring bare knuckle pub fights down at Clacton (oh, the glamour!).  
I shall be moving out of Reception to join Michael Grimmett in the 
Independent Living Team. 
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Continuing Care 
By Ross Runham 

 
Continuing Care has weathered a significant storm over the last 
six months. Now that the rain clouds are beginning to clear, I 
thought I might be a good time to reflect on the ups and downs 
of working in care.  
 
Sixth months ago manager Tracey Osman was seriously injured in a road traffic 
accident. Up until that point, I had been Mr Wednesday, in one day a week to look 
after some administrative duties. Suddenly Tracey was far too ill to work and I was 
Mr Everyday. No longer could I play the part-timer and perennial good cop, now I 
had to do the hard stuff too. The learning curve was steep. Care is often a difficult 
place to work, much more so for the Personal Assistants (PA) than for a pencil 
pusher like me. A PA’s phone is always ringing. Me again, can you cover this shift? 
Can you stay a bit longer on Sunday? It’s going to be tricky to cover your annual 
leave next week. I know you’re busy but we need to book in your supervision. 
 
I’m lucky. Continuing Care is very lucky. We have a fantastic team of PAs. Patient, 
hard working, flexible, caring, knowledgeable, did I mention patient? And it’s a 
tough place to work, at least in that hours are long and pay is lower than it should 
be. Early mornings and weekends are par for the course. The work itself? I think 
most of my staff love it. They have long-lasting relationships with our Service 
Users, and it feels to me like there is a genuinely special connection between 
them, an understanding that if people – all people – are going to be able to get on 
with their lives they need good quality support around them. 
 
The most telling thing, for me, is that once Service Users pick us, they stay with us. 
People don’t move on once they choose us to provide their support. I know we get 
it wrong sometimes, and things were probably bumpier in this last six months than 
they have ever been before. But the staff worked hard and the Service Users were 
patient – so very patient – with my missteps and flounderings. 
 
And now Tracey is back. I get to be good cop again. 
 
A big thank you to the staff and Service Users who make Continuing Care the 
amazing care agency it is. 
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Is Brexit to Blame? 
By The Marxist 

 
  
Dear Comrade, As I arise at 5 o clock 3 days a week in order to visit the peoples 
gym i.e. David Lloyd in order to prepare myself for the hectic day ahead whilst 
searching frantically to find my shorts in order to ensure my membership is not 
revoked due to inappropriate attendance I often find myself listening to farming 
today and thought I’d share the following searching questions with you. Apparently 
Germany was the biggest recipient of our organic cow’s milk but that has now 
ceased as they would appear to be searching for a more reliable supplier???  
  
Now I don’t have a problem with this because I use organic goats milk and soon as 
I get the go-ahead or should I say goat ahead Beefy my guide dog will find himself 
sharing the garden with a couple of goats although  I hope he brushes up on his 
milking skills! Anyway, back to our organic milk. As apparently Germany is no longer 
interested in purchasing our milk you should not be surprised to find your morning 
cuppa comprising of a percentage of organic milk as it needs to go somewhere.  
  
Now moving on to a far more important issue, salads, providing we can rely on the 
weather we are extremely good at producing numerous quantities of tomatoes, 
lettuce, cucumber etc and in fact you may be like me I grow my own in my 
greenhouse however comrade the problem is not the quantity of the product it is 
that continuing problem of who’s going to pick them. As apparently it is cheaper to 
use human labour than to spend money developing machines to undertake the 
same job. So my thought for this month is, listen to farming today, reflect on your 
voting and just in case we end up with a Prime minister whom I could not relate to 
(no lack of potential candidates here!) Has anyone got a seagoing boat which 
they’d be prepared to sell to a poor penniless Marxist which could get me to the 
Caribbean so I could spend the rest of my days being a beach bum!!! 
  
The Marxist 
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Telephone: 
(023) 8033 0982 
 
 
Minicom: 
(023) 8020 2649 
 
 
Fax: 
(023) 8020 2945 
 

Address: 
SPECTRUM, Unity 12, 9-19 Rose 
Road, Southampton SO14 6TE 
 

E-mail: 
info@SpectrumCIL.co.uk   
  
 
Website: 
www.SpectrumCIL.co.uk 
 
 
Blog: 
www.SpectrumCIL.wordpress.com 
 
 
Facebook:  SPECTRUM.CIL 
Twitter:  @SPECTRUMCIL 
LinkedIn:  SPECTRUM CIL 


