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Welcome readers to the December issue of the SPECTRUM Groups 
newsletter.  It’s been quite a year, to say the least.  All the Management 
Committee, staff and volunteers are still busily working away, but in new 
and creative ways.   

I personally have had to learn how to operate Zoom and Teams to 
communicate with both the other staff and Management Committee and 
other people we work with at the SPECTRUM Group.   

You will notice that some people have harked back to earlier years with 
their photos (thank you to Ross as it was his idea) so some of the photos 
are even in black and white.  We thought it would be a bit of fun, and we 
could do with a bit of fun! You will notice that there are no pictures of me 
from my past as digital photography wasn't invented in my childhood.  It 
wasn't quite the Box Brownie but it was in a time where we used rolls of 
film.  

Being locked down not much has happened outside of work but the one 
major event, and some of our people mention it in their articles, is the 
opening of Lidl.  Garth brought Ian and I a Maple Pecan Danish and it 
was delicious.  Not good for my diet however, I put on weight during 
lockdown due to lots of snacking and more alcoholic beverages, so have 
been watching the calories but Garth I’m open to another tasty treat 
when you are next in Lidl. 

Anyway, back to the newsletter, it is a bumper edition full of the usual 
round of informative and some fun articles, so I hope you enjoy it. 

 

Seasons Greeting to you all and keep safe! 

 

 

 

Contents: From the Editor: 
Lesley Long-Price 
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On behalf of the whole of SPECTRUM, its staff, volunteers and 
Management Committee, I send you season’s greetings, and, lets 
be honest here, it won’t be difficult to wish you a better 2021 than 
we have all endured in 2020! 

I write this article on the day the first vaccine has been approved by the MHRA for 
rollout in 2021. Rare good news. 

Whilst many people have spent the last 6 months looking for every opportunity to 
bend and exploit the rules, most Disabled People (Including myself), along with 
Older People, have been in almost complete lockdown, knowing that catching 
Covid-19 would very likely result in a catastrophic result. Personally, I have stayed 
at home, since March, only leaving for essential office based work, and even then I 
am isolated only with Lesley. I will be enjoying Christmas with my Partner on our 
own for the first time ever - I can drink as much as I like without worrying about 
driving - You see, isolation does have some benefits! 

 

I want to use this article to explain how SPECTRUM will be working over the 
Christmas period, providing much needed services, as well as safely celebrating 
our ‘end of term’ party this year. 

Supporting people to provide much needed services 

Throughout the pandemic, SPECTRUM has worked hard, as a team, to ensure we 
can continue to support Disabled People with much needed support and services; 
whilst at all times protecting everyone from the Virus, creating supportive working 
environments, and looking after each other’s mental health and welfare.  

Some of our staff & volunteers have remained working from home, and we have 
been able to bring some staff back to the office - either because of the nature of 
their work, or to improve mental health. We have very detailed, and strict practices 
at Unity 12 which ensure everyone’s safety - and we spend what we need to 
maximise that safety, even helping staff to be safer when not at work where we can. 
Let’s not forget, most of our staff are Disabled People 

We organise regular work-based, and lunchtime social get-
togethers on Zoom (How would we manage without it!), we 
support each other through difficult times and all staff have 
weekly wellbeing meetings so we can look after each other, 
and try our very best to help and include our home-workers 
to feel an equal part of the SPECTRUM family. 

Contents: Chief Executive’s update   
Ian Loynes    



Page  7 

 

Ordinarily, we hold a celebration event (A 
Christmas Breakfast) for Staff, Volunteers and MC 
members, on Christmas Eve, with the occasional 
appearance of Santa, and give the afternoon off for 
Pub or home. Obviously, we can’t do that this year. 
So… we all had a think… and this year… we’ve 
decided to… do it on zoom! So, we’ll all be tuning 
in eat, drink and be merry - silly jumpers or fancy 
dress is encouraged, as are Santa hats.  Games will 
be played, and yes… Santa is expected to make an 
appearance - virtually of course! 

 

Providing much needed services over the Christmas period 

Whilst some of our non-essential services will be closed from 2pm on the 23rd, 
reopening again on the 4th January; all of our essential services will remain open, 
with emergency needs being met. Our staff teams will be working to a rota system, 
and have access to support systems or me throughout.  

The following services will remain open: 

 So: Linked Services: supporting people to gain support, and receive 

emergency medication and food as needed 

 SPECTRUM Continuing Care: Our personalised Care Agency, with their 

amazing PAs will be ensuring people get there usual support 

 Payroll and Managed Budgets: We will ensure our customer’s PAs continue 

to be paid, as usual 

 

We are thinking and starting to plan for how we support 
Disabled People to emerge from their self-imposed 
isolation - including ourselves - Read the next page for 
details.  

In closing, may I say ‘good riddance’ to 2020 and wish 
you all a much improved, & safe 2021. I personally thank 
every person at SPECTRUM for their total commitment 
and support, which has - JUST - seen us through.  

Contents: Chief Executive’s update   
Continued 

Secret Santa Draw 

Class of 2020 
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We are all hoping that 2021 brings an end to the 
difficulties that many Disabled People have had 
to endure because of Covid-9. 

One thing is for sure, there will be very few 
reasons to celebrate 2020, and every reason to 
welcome in the new year, 2021 with a big hug 
(virtual of course!) and with the news of the 
vaccine starting to roll out, a genuine feeling that 2021 will be a better year for 
everyone. 

However, we all know, at first hand, the harm done by the pandemic, we have all 
had to make drastic changes to our lives, to live very different lives - in many cases 
Disabled People have had to self-isolate for 9 months now, not having contact with 
people that are an important part of how we all cope with life. If you do not have 
access to the internet, then you will have been far more isolated and really 
struggled to survive. When our world becomes safe again, we know just how many 
challenges and barriers there will be to try and ‘get back to normal’.  

For many people (including me and many people at SPECTRUM), mental health 
and wellbeing has been impacted hugely, and it is likely that for many Disabled 
People it will take some time, and lots of support to enable us to emerge, blinking, 
into the blinding light of a Covid safer world. For many people, I fear emerging from 
Covid will be far harder, and take longer, than we think. 

SPECTRUM is starting to consider what we can do to help Disabled People to 

navigate back into the post-Covid world: 

 Access to mental health and wellbeing support 

 Peer support groups to enable people to talk together, and support each other 

to remove the many barriers that will exist 

 Help to find the right services, which different people will need 

 Buddy support so people don’t have to venture out alone for the first time 

 

I am sure that many other things will be needed. If you have any suggestions, or 
would be interesting in volunteering to help set up these support system, 

please contact me personally:  

Phone:  023 8020 2625  

Email:  ian.loynes@spectrumcil.co.uk.  

I would love to talk with you and hear your ideas.  

Contents: Thinking and Planning for 2021 
Ian Loynes    
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SPECTRUM is working to ensure the bid includes the aspirations and culture of the 
many Disabled People which live and work in Southampton. As well as ensuring all 
activities are accessible to Disabled People, if the bid is successful. 

Southampton is already rich in arts 
and culture, but want to do more, 
providing a more diverse city, 
creating jobs and bringing people 
together. 

Successful Cities of Culture, like Hull and Liverpool have completely transformed 
their city through this process.  Southampton’s UK City of Culture 2025 bid, if 
successful, will be forward thinking and look to deliver substantial economic impacts 
and opportunities throughout the city as well as an increase in tourism.  

When Hull was UK City of Culture in 2017 it added £300 million to their tourism 
market and up to £17 million gross value added to their local economy. There is no 
reason why Southampton cannot follow suit and transform our City.  

To make the bid as good as possible the team preparing the bid needs your 
help.  This process will be meaningless unless it’s meaningful to the diversity of 
people in Southampton and their needs, including those of Disabled People.  

How can you help 

 Completing a short online questionnaire: this will help them better understand 

the diversity of life and activity within the city 

 Sharing a photo, story, or video about a place in Southampton that matters to 

you, they are calling this: Our Southampton 

 Agreeing to be a member of one of the many group meetings, or maybe to 

contribute towards specific pieces of work related to the bid. For the time being, 
all meetings will take place online, or via phone calls, to keep us all safe 

They aren't in a position to offer expenses, but are keen to ensure that all groups 
are as inclusive as possible and ensure all information is accessible to you. 
 
If you would like to take part please visit their webpage: 

 https://www.southampton2025.co.uk/get-involved 

 Contact susan.harbottle@southampton.gov.uk 

 If you would like to be involved, but do not use the internet, please contact 

SPECTRUM’s Ian Loynes on 023 8020 2625 who will be happy to help out, to 
ensure you can be involved 

Contents: Southampton wants to be 2025 City of Culture  
Your help is needed, to ensure Disabled People’s culture features in the year 
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Okay, this is an article about repaying the mortgage on Unity 
12, or more specifically, the mortgage on the property at 9-
19 Rose Road. 
Repaying the mortgage is boring, right? 
 
The world in general, and the funding environment in which 
SPECTRUM operates in particular is in deep s**t because of 
Covid-19, right?  And we are talking about paying off our mortgage: what is all that 
about? 
 
This is all some balance sheet guy’s ramblings, perhaps… 
 
Yeah, that is always a possibility, of course.  But then I am a practical kind of 
balance sheet guy (the numbers don’t lie, etcetera AND the bottom line does 
matter).   So, bear with me and I will tell you what it is about: it is about us, our User 
Led Organisation (ULO), SPECTRUM not just surviving but, despite all the doom 
and gloom, looking to its long-term future with confidence.  And, moreover, making 
an unambiguous financial statement to back it up! 
 
In the last few years SPECTRUM has adjusted to funding ill winds by retrenching – 
in terms of annual turnover we are half the size we were four or five years ago – 
and in so doing, reversed the losses of bad years and retained our financial 
stability (that would be the sound balance sheet, which was what I was talking 
about before).  We had a couple of years of losses, now we have had a couple of 
years of healthy surpluses; that is the normal business cycle, some plans pay off 
better than others but the trick is to always balance stuff out and retain one’s 
financial security over the medium to longer term.  Which is what we do! 
 
One reason we are so financially robust is that we have always had a conservative 

reserves policy, which in past times might have been invested to help fund our 

operations.  Therefore, unlike many sister ULOs we do not – EVER – allow 

ourselves to get into cash-flow problems.  Which is what I mean when I tell people 

SPECTRUM has a balance sheet to die for! 

To digress a moment: have you seen how low interest rates are these days?  This 

matters because it reduces our ‘safe’ investment options. We are always looking to 

make money in the bank (the aforementioned ‘reserves’) work for us, the question 

of whether or not to pay off the mortgage on our building has always been on the 

table.  Now, with no other riskless investment opportunities; the MC has decided to 

‘invest’ in paying off the Unity 12 mortgage a lot earlier than the ten years it would 

otherwise have to run. 

Repaying the Unity 12 Mortgage 
By the Treasurer, Phil Coldham 
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The scheme we have come up with saves somewhere seriously north of £20,000 in 
interest payments, and pays off the mortgage sometime early in 2023, thereby 
eradicating our major debt liability over seven years early. 
 
The plan is to pay off a chunk of the mortgage, retaining over eighty percent of our 
reserves and not risking the integrity of our conservative ‘reserves policy’, and to 
significantly increase our monthly repayments, funding this out of current 
operational surpluses insofar as this will be possible in the coming two years.  We 
are optimistic that this will be possible without in any way undermining the ‘bottom 
line’ that my colleagues on the Management Committee roll their eyes at whenever 
I start to wax lyrical about balance sheets! 
 
So, we are doing this because: 

1 It makes financial sense – actually, it is a no-brainer, being in effect, debt free 
is living the dream for any ULO 

2 Because, by eliminating our principle senior fixed debt (£195k at the end of 
2019-20 accounting period and a little less now) it builds intrinsic resilience 
into our finances 

3 Makes a statement that we plan to be here FOREVER Covid or not 
4    And warms this balance sheet guy’s old heart 
 

Trust me, this is a really big thing. 
 
That we are in a position to even think about this is down to the hard work, grief, 
blood, sweat and tears of everybody who has ever contributed to the SPECTRUM 
Project, from its far-sighted founders to we lucky boys and girls who find ourselves 
the present custodians of something very, very precious, and owe it to all those who 
have gone before us to carry on waving the flag. 
 
We really ought to have a great big chart in Reception showing the mortgage 
paying down and on the day that we are free of it we ought to have a huge party. 
Personally, I think we should have T-shirts printed – and give a prize to whoever 
designs the best ‘repayment day’ or ‘we own it all’ slogan on it! 
 
Because the balance sheet never lies… 
 
The Member known as ‘Phil’ – who is honoured to be your Group Treasurer 

Repaying the Unity 12 Mortgage 
Continued 
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Go! Southampton recently commissioned SPECTRUM Centre 
for Independent Living to carry out research on access for 
Older and Disabled People in the City of Southampton 
(focusing primarily on the City centre), and to make 
recommendations on actions to improve accessibility. 
 
First, we produced a Scoping Report outlining the key issues that need to be 
considered in any plans on improving accessibility in city environments - e.g. 
transport links; physical access; infrastructure and environmental factors; business 
awareness of disability issues etc - and summarising some of the specific issues 
and opportunities in the local area context. 
 
Second, we carried out two focus groups, where participants were asked to discuss 
a range of topics covering: travel in and around the city; access when using shops, 
cafes and bars, restaurants, leisure facilities, libraries etc in the city; customer 
experience; and, attitudes and behaviour. 
 
Disabled People's experiences in the city centre 
 
The focus groups highlighted a wide range of issues, as outlined below. 
 
i) Travel to and from the city centre 
 
Participants mostly felt that using public transport in and around Southampton is 
very difficult for wheelchair users (especially buses). This is typically because of 
over-crowding and not being able to use wheelchair spaces on buses due to 
prams, standing passengers or luggage blocking the spaces.  
 
Several participants suggested that these problems could be mitigated by more 
creative and flexible design of bus interiors - such as wider aisles and greater use 
of flip up seats to make more space when needed.  
 
A few participants mentioned problems with taxis - particularly a shortage of 
accessible taxis and taxi drivers often refusing to pick up wheelchair users. 
 
Experiences of using trains to get into the city centre were a little better. Although 
some participants had experienced problems with prams, buggies or luggage 
blocking wheelchair spaces, rail staff tended to be more likely to help, compared 
with bus drivers. Access for people with sensory impairments was less good 
however. 
 
 

Accessibility in Southampton 
By Gerry Zarb 
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Accessibility in Southampton 
Continued 

 
Many participants reported problems with in getting around the city by car - mainly 
due to difficulty finding Disabled Parking spaces, even outside of busy times. 
 

ii) Getting around the city 
 
Numerous access problems were reported when participants were asked about     
getting around the city on foot or in a wheelchair. 
 
The most common issue was hazards posed by a wide variety of street furniture, such 
as billboards and other displays outside shops, inconveniently placed bollards or   
rubbish bins, and cafe/restaurant pavement tables. While such hazards cause          
difficulties for most Disabled People, they can be particularly dangerous for people 
with visual impairments. Almost as many participants mentioned problems with    
pavements causing obstruction or danger.  
 
Participants also highlighted specific challenges faced by particular groups of         
Disabled People - those with Mental Health Conditions or Autism, as well as people 
who use Assistance Dogs. A busy and crowded city centre can be a very                 
disorientating, or even hostile, environment for many people in these groups - to the 
extent that they will often be reluctant to go to the city centre at all. 
 
iii) Using buildings and spaces 
 
Various access issues were noted in relation to cafes, bars and restaurants in the city 
centre. For example, internal steps put in for purely aesthetic reasons - thereby      
creating an unnecessary access barrier - and the current fashion for high tables and 
stools in many pubs, which are also inaccessible. 
 
Participants also expressed surprise and disappointment that access barriers - such 
as lack of accessible toilets or hearing loop systems - remained in some leisure and 
retail premises even after recent refurbishments. 
 
The most common problems with shops highlighted by participants in the Focus 
Groups included: stepped access at shop entrances; narrow and cluttered aisles; 
poorly sited or designed displays; shortage of accessible lifts; poor lighting; lack of  
accessible changing cubicles in clothes shops and department stores; lack of working 
hearing loop systems; and, lack of, or poorly sited, accessible toilets. 
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iv) Dealing with people  
 

One of the most common issues raised was staff in leisure and retail businesses 
being intolerant and/or impatient with Disabled customers who might need a bit 
more time than others to complete their transactions.  
 
Participants felt that staff behaviour and attitudes are highly variable. While some 
local businesses were felt to be providing a good service to Disabled customers, 
staff in many other businesses appear to have had no training in dealing with 
Disabled customers at all - with several being positively hostile towards them.  
 
Access in other cities around the world 
Perhaps the most interesting part of our research looked at 'best practice' 
accessibility initiatives in other Cities around the world, which provided examples of 
particularly innovative access solutions ranging from the use of digital technology, 
to repurposing existing infrastructure to improve access while, at the same time, 
maintaining the integrity of historical heritage sites. 
 
None could, or would, claim to be completely accessible. But, they all share a 
number of common features that can help to inform and guide plans for improving 
accessibility in Southampton. 
 
First, all of the cities highlighted share a commitment to full inclusion and a         
long-term approach to making their cities accessible to all. 
 
Second, plans are based on the belief that improving accessibility has benefits for 
all residents and visitors (not just older and Disabled People), as well as for 
businesses and public bodies. 
 
Third, they all take a broad view of Disability and consider the access needs of 
people with a wide range of impairments and health conditions.  

Accessibility in Southampton 
Continued 
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Fourth, all of the highlighted cities have - or plan to have - fully accessible public 
transport systems in their local areas. This covers physical access as well as travel 
information and disability awareness training for staff. 
 
Fifth, nearly all placed considerable emphasis on communications and the role of 
accessible information to help residents and visitors navigate around the cities. 
 
Sixth, older cities have all found innovative and creative ways to overcome 
historical and topographical challenges and the need to maintain the integrity of 
heritage sites, such as repurposing traditional building materials or installing lifts to 
allow access to places with steep inclines. 
 
Finally, all of the cities that are noted as exemplars of accessibility take a               
co-production approach to access, with Disabled People and their organisations 
fully involved in design, planning, awareness raising and evaluation and monitoring. 
This is seen as essential both for providing expert advice and guidance, but also 
ensuring accountability and constructive challenge to architects, planners and 
business. 

Accessibility in Southampton 
Continued 
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Dear members  
 
Writing this, I’m the only person in the Unity 12 building downstairs apart from Garth 
on reception, it’s a good job the building isn't haunted.   
 
Just an update on some of the work we have been doing with members recently.  
Staff and Management Committee have been ringing members to generally catch 
up with them and ask if there is anything we can do to support them.  Some of you 
have been telling us that you would like a social call as they have been stuck at 
home for months on their own. But on the whole members seem to be coping well 
in the circumstances.  You can always contact us if you need advice or support.  It’s 
a lonely and challenging old time at the moment we understand and we will do our 
best to support you. 
 
I have sent out the membership renewal documents, you only need to contact me if 
you do not want to renew your membership.  So, far I’ve received only one request 
to cancel their membership which is good going. 
 
We also sent you an invitation to join in on a music project we are planning with 
River Studios in Totton, we have had a very good response.  It’s amazing how many 
of you have, or do play an instrument.  Some of the examples are violin, piano, tin 
whistle and hand bells.  But the aim of the project is to introduce others who have 
no music experience at all as well as those who have.  We are in the process of 
considering  our next steps in planning the project.  If you want 
to be involved please do contact me, it’s not too late. 
 
We have two legacies, one from Gill Whitworth and one from 
Robert Droy, and we have set up a Legacy Group to establish 
what we spend the money on.  We have three projects in the 
pipe-line: the music project (as above), a memorial Garden 
(see photo across the page for design) at Unity 12, we are in 
talks with Mayfied Nurseries (Solent Mind), and thirdly a 
sculpture, using  Robert Droy’s wheelchair.  We have 
commissioned an artist to undertake the work.  It will have a 
neon SPECTRUM logo.  It is still in parts at the moment, see 
the photo.  I’m not going to show you what the mock up looks 
like as I don’t want to ruin the surprise.  We plan (if we can) to 
have a big unveiling of the sculpture at Unity 12.   
 
So exciting times!  It’s nice to have something to do that does not involve the 
virus.   
 

Membership Secretary 
By Lesley Long-price 
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As far as the Annual General Meeting (AGM) is concerned the Management 
Committee, after much deliberation agreed to ask members whether they could 
cancel an actual meeting as they could not find a way to hold it safely.  They also 
considered a ‘virtual’ meeting but this would exclude all those members without 
internet access.   
 
So a letter from the Management Committee was  sent to you, asking your 
permission to cancel the AGM and carry forward all the voting from last year i.e. 
Treasurer, Auditors, Company Secretary etc.  In addition, for all the Management 
Committee members to continue serving on the Committee including those who are 
Co-opted at the moment.  You all unanimously agreed to cancel this years AGM.  
 
Do any of you want to join the Management Committee they are looking for new 
members.  If you do, or just want more information, you could just observe a 
meeting to see whether it’s for you or not, please contact me and I can put in touch 
with one of the Committee. 
 
We are considering setting up acitivities like a book club or craft group, if any of you 
would be interested, again please contact me. 
 
I think that’s it for now, don’t forget if you need any support or advice please contact 
me and I’ll put you in contact with someone who knows the answer. 

Membership Secretary 
Continued 

Mock up of the Memorial    
Garden 
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If Covid-19 has taught us anything it is that the digital divide is 
much bigger than we all imagined. Some of us have been able to 
stay connected with work, family and friends by using online video 
calling and perhaps attending online events.   However, there are 
many people who are new to the digital world and may need extra 
support.  
 
Here at SPECTRUM we have a fantastic community navigation 
team that work within the SO:Linked partnership. Our role is to link people with 
community services and groups in Southampton.   
 
SO Lets connect is the name of the pilot project in SO18 area of Southampton. 
People eligible need to live in Harefield, Townhill Park and some areas of 
Midanbury. The project can supply hard ware, connectivity and mentoring for free. 
After SO18, SO:Linked are hoping to widen the project across the city subject to 
funding. 
  
If you are interested in this project please contact our SO:Linked support line 023 
80 202 650 or visit the website www.solinked.org.uk  
 
If you do not live in the SO18 area of Southampton or perhaps live outside of the 
city you may find Ability Net’s service useful. 
  
AbilityNet's ITCanHelp volunteers provide free IT (information technology) support 
to Older People and people with impairments of any age. Our volunteers can 
support people located anywhere in the UK. They are all disclosure-checked and 
can help with all sorts of IT challenges, from setting up new equipment, fixing 
technical issues, showing you how to stay connected to family and use online 
services. 
 
You can request our support by: 
 

 Using the 'Request our help' form on their website https://abilitynet.org.uk/

at-home/request-free-it-support-home 

 Calling our helpline on 0800 048 7642 (freephone and minicom) during UK 

office hours 
 

 Sending an email to enquiries@abilitynet.org.uk 

Reducing the Digital Divide 
By Emma Cook 

http://www.solinked.org.uk
https://abilitynet.org.uk/at-home/request-free-it-support-home#home-visit-request
https://abilitynet.org.uk/at-home/request-free-it-support-home
https://abilitynet.org.uk/at-home/request-free-it-support-home
mailto:enquiries@abilitynet.org.uk
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SPECTRUM Access Group has successfully represented Disabled Peoples access 
needs for many years. Thanks must go to Geoff Wilkinson who has worked 
tirelessly and has now retired for a well earned rest. 
 
We are a small group at the moment. Until February 2020 we held monthly 
meetings where we had visits from guest speakers from service providers and 
discussed access issues experienced by members.  The group responds to articles 
in the press and public notices.  We are actively involved in council consultations 
where access is affected and have established contacts with Councillors and senior 
council officers.  We have an impressive history of influencing council policy and 
advising on access issues. 
 
Our meetings are now held on Zoom.  We also have a FaceBook page where 
members can keep up to date with current events and contribute to the discussion 
by typed messages and free voice and video calls.  The group is private. Only 
members can post to the page and read the content. 
 
All Disabled People will have experienced access problems.  People often complain 
about the difficulties they face and some are very successful. Some are 
disappointed.  Finding the right people to help is key. 
 
An access group is more powerful than individual representation.  We can share 
problems and expertise.  The group is held in high regard by Southampton City 
Council leaders and other service providers.  Disabled rights are constantly being 
eroded. Councils across the country are reducing parking concessions and not 
ensuring compliance with Building Regulations. 
 
Having a powerful Access Group with members who understand the law and the 
effect proposals have on the Disabled Community is increasingly important as 
regulations are relaxed or not enforced. 
 
SPECTRUM Access Group invites you to get involved.  We would particularly like 
to hear from anyone who has the time and enthusiasm to become actively involved.  
If that's not you, being a member of the group to be the eyes and ears highlighting 
access problems in your area so they can be reported to the council is equally 
valuable and the more members we have, the more we are heard.   
 
If anyone has any technical or legal expertise who can do research and advise the 
group on compliance, that is something that can be done at home. 
 
Access Groups are more important than ever before.  The Equality Act 2010 and 
before that the Disability Discrimination Act 1995 are based on out of date 
technology.  There is little effective enforcement.  Disability awareness amongst 
service providers and local authorities is patchy and equality is going backwards.   
 
You can contact us through the FaceBook page SPECTRUM Access Group 
Southampton or by email access.group@spectrumcil.co.uk 

SPECTRUM Access Group 
By David Livermore 
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Hello dear reader, you are probably sick of reading little 
snippets from myself, but I generally like to bring you good 
news. 
 
Way, way, way, back before Covid-19 Gerry Zarb, our 
Business Development Manager applied for some Skills 
for Care funding so we can provide training to Employers of Personal Assistants 
and later Personal Assistants. 
 
Whilst Gerry was on his summer holiday, SPECTRUM heard the good news that we 
have been successful.  Now, it was up to me to deliver it to a captive audience.   
This was no easy task, as due to the current Covid-19 situation we are unable to 
provide the training face to face, we were looking to use online platforms such as 
Zoom or Microsoft Teams.  We are very much aware that these platforms are not 
accessible to all, sadly. 
 
So, SPECTRUM needed to turn to the world of social media to help spread the 
word of our FREE training, as a Disabled Person’s Organisation we felt the trainer 
should be an employer of Personal Assistants, hence why I was nominated for the 
role. 
 
My Personal Assistant Ella Matthews did a marvellous job of designing some 
leaflets for me and my colleague Jennie Musson did a sterling job of assisting me 
with plastering adverts all around social media. 
 
So the scene was set, we had two free training courses on offer, we also have 
some more in the pipeline for 2021. 
 
We had a total of 11 people attend both our courses from various counties within 
the UK, such as Kent and Surrey. 
 
Both the training courses lasted most of the day.  I did allow attendees to eat and 
use the bathroom.   
 
The courses covered Personal Assistant recruitment and how to supervise staff.  If 
one of these topics interests you, please do email help@spectrumcil.co.uk  
 
Please check our newsletter and/or social media for news of more courses in 2021. 

Skills for Care Contract 
By Michael Grimmett  

mailto:help@spectrumcil.co.uk
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Skills for Care Contract 
Continued 
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In April / May you had the pleasure of reading 
an article from myself, when I was bravely 
venturing into the world of support planning, not really knowing 
what to expect.  Well, four or five months on, I am still not 
knowing what to expect, but I do now know knowledge is power. 
 
In the last article I explained what a Support Plan is, so this 
article will discuss what makes a good support plan? 
 
The first thing I try and do when I meet somebody is to identify 
what is important to them.  It can be difficult, but I try and explain 
that a support plan is about an individual whole life, not just 
about needs or money. 
 
I ask the individual to write an introduction about themselves, 
sometimes people choose to do this, sometimes people decide 
not too. 
   
Over the page, is an introduction from somebody who decided to 

put their introduction into picture form.   

 

Support Planning & Brokerage 
By Michael Grimmett 
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Support Planning & Brokerage 
Continued 
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It is important to remember a support plan belongs to that individual, so it is their 
choice.  Personally, I feel the more information you give a reader about yourself, the 
easier the review should be of your budget.  The support plan template can appear 
to be daunting at first glance, so I understand why some people decide not to write 
an introduction. 
 
The next stage is encouraging the individual that I am supporting to try and think 
creatively about the various ways that they would like to achieve their outcomes / 
goals.  This means not just thinking about traditional support (such as Personal 
Assistance / care agencies) but technology and community. 
 
We then discuss what does this individual already have available to them? This 
focuses on the individual’s strengths, relationships, and community. 
 
Moving on from there, we discuss what they would like to change? This can be 
challenging for the individual to discuss and difficult sometimes for me to raise.  The 
reason why it needs discussing is because, as well as acknowledging what is 
working brilliantly in somebody’s life, I need to know what is not going quite so well.  
This can be difficult to discuss and individuals have been known to maybe add 
some photos or colour to their support plans to make this easier. 
 
Between us we then put all this into the various Care Act compliant headings.  
Some are quite similar.  These headings are: 

 Managing and maintaining nutrition.  

 Carrying out personal care. 

 Carrying out toileting needs. 

 Being appropriately clothed. 

 Keeping safe in and around my home and elsewhere. 

 Developing and maintaining relationships with family and friends. 

 Being part of the community – including making use of facilities. 

 Carrying out tasks of being a parent. 

Support Planning & Brokerage 
Continued 
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After all of the excitement above, we then discuss the more mundane aspects of a 
support plan: - 
 
If the individual is employing Personal Assistant/s, how many hours per week can 
we squeeze into the budget?  How much will the Personal Assistant be paid?  Is the 
support flexible or regimented? 
 
If the individual is employing Personal Assistant/s, what insurance company would 
they like to choose.  It is their choice, I give them all the information and the 
individual chooses.  This costing is put into the budget. 
 
If the individual requires a payroll service or managed budget service, we then 
discuss the options regarding this and again the individual makes the decision on 
what provider they wish to purchase from. 
 
If a Personal Assistant is going to be employed, the Personal Assistant’s annual 
leave costing needs to be worked out.  i.e. how much will it cost the cover that 
Personal Assistant while they are on annual leave, allowing the individual to 
purchase cover support when required. 
 
Are there any respite costings?  Remembering respite can happen at home and not 
just in the traditional sense of a ‘respite centre.’ 
 
Are there any other costings?  A one off purchase of a tipping kettle for safety when 
making tea / coffee, an app on a mobile phone / tablet, gardening activities or any 
other aid to improve that individuals life. 
 
Once all this information has been collated, we add it all up and see if it all matches 
the budget provided.  Most of the time some tweaking is required. 
 
The individual and myself then double check that everything is correct, before the 
big email send off to the council. 
 
After the big email send off and the plan is accepted, that is when my brokerage 

role begins……..To be continued. 

Support Planning & Brokerage 
Continued 
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My name is Rang, I joined SPECTRUM a year 
ago as SPECTRUM CIL Payroll Service Worker. 
This service is now in its third year, and 
processing Payroll and Managed budget services 
using my payroll skills and expertise gained from 
my past employment I am pleased to say our list 
of service users is growing steadily each month. 
 
SPECTRUM offers a comprehensive Payroll and Managed 

Budget service, providing support to Disabled People who 

choose to receive Direct Payments or a Personal Budgets from 

City and County Councils.  

These budgets enable those Disabled People to achieve and 

maintain more choice and control in their own lives by employing 

their own support staff/personal assistants to continue more 

independent lives in their own home.  

Employing your own staff requires a regular payroll compliant 

with HMRC. Many do not want this hassle, and this is where 

SPECTRUM can help. For an appropriate monthly fee we offer a 

service which is based on Real Time Information (RTI) from 

yourself or your representative, and includes Automatic 

Enrolment into Pensions where appropriate.  

SPECTRUM is compliant with the latest legislation, and supports 

with a person-centred solution which is in accordance with 

current Data Protection requirements (GDPR).  

SPECTRUM offer both fully managed and tailored services 

which look after all aspects of your payroll leaving you free from 

difficulty and avoiding time-consuming paper work. 

SPECTRUM Payroll & Managed Budget Service 
By Rang Chea-Waters 
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Basically, SPECTRUM offers a choice of 2 payroll schemes: 
  
A Fully Managed payroll service whereby we manage all the 
paper work regarding your personal assistant’s employment. 
This means SPECTRUM produce payslips in accordance with 
your instructions, calculating all HMRC and pension liabilities. 
We then pay your staff by bank transfer, and invoice you for all 
the liabilities, and include our monthly fee (currently £77 per 
month). We pay the HMRC all PAYE and National Insurance, 
Pension payments, and deal with the pension regulator and 
pension provider’s paper work, and any other associated work.  
Utilising our extensive payroll and pension knowledge 
SPECTRUM will help you save time and money, dealing 
efficiently with HMRC and Pension regulators with a view to 
preventing any fines and penalties involved with employer’s 
duties. We can even receive on your behalf your monthly Direct 
Payments or Personal Budget, which we will allocate to your staff 
salaries and costs. We will maintain the budgeted balance and 
keep you advised.  
 
Our second scheme is our Standard Payroll service (currently 
£40.00 per month) SPECTRUM processes your staff payslips in 
accordance with your instructions and in compliance with current 
HMRC and pension requirements. We supply you with the 
payslips and supporting liabilities information, and thereafter 
payments are your responsibility. We do not manage bank 
payments to your Personal Assistant’s/staff, HMRC or Pension 
providers. 
 

I will welcome your call on 023 8020 2933 or                          

email: payroll@spectrumcil.co.uk, to discuss your requirements. 

Spectrum Payroll & Managed Budget Service 
Continued 
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Recent times haven’t been the easiest so we have decided to focus our article on a 
little positivity: 
 
First and foremost we are excited to welcome three new students to the team. 
 
And speaking of new additions, Lidl has just opened up a stone’s throw away from 
Unity 12, and they do meal deals.  
 
So 2020 hasn’t been all bad!  

 

  
 

So:Linked Team 
By Paula Pace (picture), Ross Runham, Berni Vincent & 
Emma Cook 

In other good news: in July the BBC’s drama Casualty aired a  
landmark episode made by deaf creative’s in the major production 
roles. 
 
The episode, which is about a day in the life of Jade, a deaf nurse, 
stars two deaf actors, was written by two deaf writers, and was       
directed by a deaf director. Deaf sign language advisers were also 
part of the production. 
 
Gabriella Leon plays Jade and has been part of the Casualty cast 
since November 2018. She was the first person with an impairment 
regular cast member in the show’s history. 
 
Source: the happy Newspaper 
https://thehappynewspaper.com/ 



Page  29 

 

Lockdown case study: May 2020 

SO:Linked Team 
Continued 

SO:Linked received a call from Mr and Mrs P who had been signposted 
by their General Practitioner for support during the Covid-19 lockdown. 
Mr and Mrs P were in their 80’s and were unsure if they needed to 
shield. Their family were offering emotional support over the phone but 
were unable to assist with shopping and medication deliveries. 
 
A Community Navigator registered Mr and Mrs P as vulnerable persons 
on the GOV.UK website, allowing them to receive Government food 
boxes. To support with prescriptions, the Navigators talked about    
signing up to prescription delivery service linked to the pharmacy and 
provided information about a local Mutual Aid group who could support 
with delivery as an alternative. Mr and Mrs P were also provided with an 
information pack in the post, detailing support available from local     
services during lockdown. Mr and Mrs P were contacted a few days 
later and were now receiving regular Government food boxes direct to 
their door.  
 
With the information provided in the post, the couple were able to reach 

out to a local charity that was able to visit the local shop for extra       

essentials such as fresh milk and bread, on their behalf.  
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Just like the flight of the Phoenix, the 
SPECTRUM Advocacy and Mentoring 
(SAM) Team will cease to exist as from the end of 
September.  
 
SPECTRUM set up our Social Work Student Unit (SAM 
Team) following the Munro Report in relation to Social 
Work Training. As with all great ideas appropriate support 
and funding is essential if it is to be a success. So the first 
years we made a profit. However  the SAM Team income 
went downhill from that point on despite attempts to gain 
the support from our sister agencies.  
 
Each year I had to explain to Ian and the Management 
Committee why they would need to bail out the team. 
Although they agreed to do this year after year all good 
things must come to an end, especially when we needed 
increasing financial support. 
  
So despite the pain the decision had to be made, but all is 
not lost, as I shall Return on  the 1

st
 October 2020 just like 

the Phoenix, SPECTRUM will continue to have students 
and far more important I shall still be in the building, doing 
my nails in between supporting Social  Work Students on 
placement. 
  

Student Unit 
By Jessica Downing 
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Hate Crime poster 
By the Hate Crime Project & Cedar School  & Solent University 

Go to the next page for an article from Sam  from the Hate Crime project 
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If someone told me at the start of the year I would 
now have been working from home for nine months I 
do not think I would have believed them! 

 
For my role as the Co-ordinator for the Southampton 
Hate Crime Network, I have had to make some 
adjustments this year but it has not proven to be as difficult as I 
envisaged. Before March, when I took the decision, for health reasons, to 
start working away from the office I was not sure what to expect. Whether 
it be delivering Hate Crime presentations or workshops to local groups or 
schools, face to face networking or raising Hate Crime awareness in the 
community none of these activities, that I had become used to, were 
possible. 
 
Finding the right work and life balance has been the greatest obstacle to 
overcome, with the regular temptation to get a job done when you are 
meant to be resting! I have been keen to avoid this, but when your office 
space is only 30 seconds away from you it can be hard to resist. The set 
up I have at home works well though, with half of my family’s 
conservatory and dining space being converted into my personal office – 
lucky me! This makes it slightly easier to separate work activities from the 
other things important to me in my life. 
 
A major adjustment I have had to make since the start of the Covid-19 

pandemic has been how I communicate with members of our Hate Crime 

network. I have always preferred a face to face meeting wherever 

possible, as I feel you can get a better idea of what someone is feeling or 

thinking. Doing online meetings was something I only ever did in certain 

circumstances. I was therefore sceptical of how doing every meeting in 

this format was going to be effective. 

Hate Crime– A new way of working 
By Sam Waddington 
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When I arranged the first ever virtual meeting of the Hate Crime network 
in  April, in some ways it proved to be an advantage. There was a 
reasonable attendance at the meeting and this was probably due to the 
lack of travelling needed. Compared to before, I have been finding it 
much easier to arrange a time where both myself and a network member 
are available to meet. This then allows tasks to be completed more 
efficiently. For example, I have recently had a lot more communication 
with community groups to get them involved in our network. This has 
allowed me to support more organisations in tackling Hate Crime and 
increase the diversity of our network. 
 
Luckily for me I have found the transition from working in the office to 

working at home smoother than expected. Obviously though, I appreciate 

some of us at SPECTRUM will have found it easier than others to be 

away from the office. In its own way, it has been a major adjustment for 

everyone and so far we have overcome the challenges well. 

Hate Crime– A new way of working 
Continued 

Sam’s quite tidy desk at home! 
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Unity 12  
By Jennie Musson 

 
Another year has crept around again and what 
a year it has been!  I (Jennie) have been on 
furlough for the past few months and promised Garth that I would write 
an extra-juicy article for the newsletter upon my return, so here it is (the 
juiciness or lack thereof I shall leave you to decide). We at Unity 12 are 
endeavouring to slowly return to what passes for normal these days, 
armed with sanitizer and wipes aplenty, in our new world of social 
distancing signs and one way walk routes. Garth has been working from 
home on reception and putting together a wondrous safe return to work 
plan. I was amusing myself during furlough by sipping pina coladas in the 
garden and firing my catapult at the neighbours.  
 
Before lockdown, Unity 12 was the busiest we have ever been, with 
many days when all our meeting rooms were fully booked. Although we 
can accommodate customers after hours, we do not foresee having 
daytime bookings until 2021. Most of our tenants have been working from 
home, but are now starting to return to the office.  
 
Non Coronavirus related news is that we purchased new lightweight 
conference chairs with a trolley, which means you no longer have to be 
built like Big Daddy or Giant Haystacks (remember them?) to shift the 
chairs, especially once the trolley has finally been delivered. Evidence of 
Garth’s and Jean's (together with husband Paul’s) sterling efforts may be 
seen in the front garden with the sprouting triffids having been napalmed 
and the car park repainted. 
 
What for the future? Well, the new flagship Lidl’s store is now open on 

the other side of the Avenue in September and we shall be poised to take 

every advantage of operating in the new place to go in Southampton.     
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SPECTRUM Continuing Care 

By Ross Runham 

 
Despite the turmoil in the outside world, and there has been 
more than enough of that, it’s been business as usual in 
SPECTRUM Continuing Care. We continue to grow at a steady 
rate. 
 
We have had relatively few instances where staff have had to take time off work as 
a precautionary measure, although as I write this one of our night staff has been 
told to self isolate until a test can be arranged. We’ll continue to see this sort of 
thing to some degree of course, and we’re in the lap of the gods as to how much 
disruption it will cause. 
 
We’ve been considering looking at other work that our staff may be interested in, 
both as a way to broaden what we can offer and also to give some greater 
variation to staff roles. Some of our Personal Assistants have training and 
qualifications in massage, manicure, pedicure, facials, lash & brow tints, hair care 
and a whole range of other things that are far, far beyond my experience. We think 
there may be a small market in beauty services supplied by trained and Disclosure 
and Barring Service checked Personal Assistants with an understanding of 
impairment. And so, we’ll be looking into what is involved in us offering these 
services to people that SPECTRUM may come in contact with. 
 
We’ll be having a visit from our external auditor over the coming weeks. An          
ex-Care Quality Commission (CQC) inspector, Andy McMullen has been a key part 
in our work to improve as a service. Andy visits us every twelve to eighteen months 
and inspects the service exactly as the CQC would. On each visit Andy has 
highlighted new areas that the CQC are focussing on. His knowledge and 
experience are a great asset. 
And so, all is relatively calm in Continuing Care for now. Plan for the worst, hope 

for the best, expect somewhere in between... 

Ross as a lad 
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Statement from the Marxist 
By Ms Marxist 

 
  

Well reader just because I am wearing a Red Chiffon 
Dress with a Gold Hammer and Sickle Broach, I do not 
want you to get the wrong idea. As I still have my eye on a 
number of Government Ministers and it is not to seduce 
them, I may be blind but I do have standards.  
 
I have returned to the Peoples Gym, named after a Tennis 
Player of some note or perhaps not?  Well we even have 
to clean down each exercise machine after use, can you 
imagine, what this does to ones nails, never mind my hair. 
Even Joseph Maronavitch Stalin had people to clean up 
after him. Granted the incentive to do a very good job was 
perhaps a little harsh at times.  
 
However I have discovered one piece of exercise 
equipment that is very therapeutic. I pick up a medicine 
ball and smash it down to the floor a number of times. This 
unfortunately has raised a complaint or two and I have 
been asked to stop shouting out the names of certain MPs 
as I drop the ball on their metaphoric heads.  
 

I guess I must be the only member of the Peoples Gym 
dressed in a very fetching Red Marxist Leotard, with I love 
CM printed all over it.  
 
X 
Jessica        
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I liked the photos of Jessica so much I published 
them again! 
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Pumpageddon 
By Jennie Musson 

 

 Much has been written about the benefits 
of technology for humankind, but I wanted 
to share with you an incident a few years 
ago that I now refer to only as 
“Pumpageddon”, due to being akin to the 
trials of poor Job in the Bible. 
 
I have Type 1 diabetes and manage the 
condition with an insulin pump. A few 
years ago, I was asked by the medical 
bods whether I would like to try out an 
insulin pump with a sensor, which was a 
safety feature which would alert me with alarms and vibrations when my 
blood glucose ran too high or too low. Excited, I agreed – who wouldn’t? 
How could I lose? After all, not many people got the chance to trial 
something so potentially useful. 
 
And so it was I happily exited the hospital after my sensor training, 
clutching carrier bags with kit and instruction manuals, little anticipating 
the hell that awaited me mere hours later. 
 
All went well for the rest of the day, with the sensor alerting me to a low 

glucose reading later, which I was very pleased about as it meant that the 

mechanics were working as they should. I retired to bed and had just 

fallen into an unsuspecting slumber when I was rudely awoken by: 

“BRRRRRR!! BRRRRRRR!!!”  
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Pumpageddon 
Continued 

 

 Blearily I hauled the pump out and squinted short-sightedly at the 
screen. The sensor was saying I had low blood sugar. Funny; I thought – 
I feel fine. I did a blood test to double check. No, blood sugar was 
perfect. Shaking my head, I cancelled the alarm and went back to sleep. 
 
A scant half hour later and – 
“BRRRRRR! BRRRRRRR! BEEEEP! BRRRRRRR!” 
Growling, I fished the thing from the depths again and stared at the 
screen. Low blood glucose. Again, I checked with a blood test. Wrong! 
Muttering imprecations I cancelled the alarm once more and attempted to 
go back to sleep. 
 
And so it went on – all night -  “BRRRRRR! BRRRR!!! BEEEP!!!!” 
 
At one point I got the pump out and screamed “WHAT?!” at it, as though 
it was a recalcitrant toddler, but the demonic instrument was impervious. 
It continued shrilling and beeping like the aforementioned child 
demanding sweeties. 
 
About 5 am I considered throwing the thing out of the window and 
running over it in my car, but the considerations that it was attached to 
me and the fact that the hospital would doubtless want their kit back 
tragically prevented me from pursuing either of these courses of action. 
 
Finally, at 6.30 am I declared defeat. I marched downstairs, ripped it out 
and turned it off. Even then, it would not die! To my horror it wailed and 
vibrated, protesting at my unreasonable behaviour as I wrapped it in a 
tea towel and imprisoned it in a drawer. As I stomped back upstairs, I 
could still hear it as it continued to throw an epic pump tantrum. 
 
UPDATE: You will be delighted to hear, dear reader, that my new insulin 

pump and I have been happily co-habiting for the last few years and a 

sensor system has been added to the family, so all’s well that ends well, 

although I know that I will never forget the pump too tough to die. 
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Telephone: 

(023) 8033 0982 

 

 

Minicom: 

(023) 8020 2649 

 

 

Fax: 

(023) 8020 2945 

 

Address: 

SPECTRUM, Unity 12, 9-19 Rose 

Road, Southampton SO14 6TE 

 

E-mail: 

info@SpectrumCIL.co.uk   

  

 

Website: 

www.SpectrumCIL.co.uk 

 

 

Blog: 

www.SpectrumCIL.wordpress.com 

 

 

Facebook:  SPECTRUM.CIL 
Twitter:  @SPECTRUMCIL 
LinkedIn:  SPECTRUM CIL 


