
SPECTRUM Job Description  
Sales & Marketing Leader 

NB: Part Time – working alongside Business Development Manager 

Job Title:  Sales & Marketing Leader 
Responsible to: Chief Executive, SPECTRUM Group 

Member of: Senior Management Team (SMT) 

Advisor to: Management Committee 

Responsibilities: None at present 

 

Principle job functions 
 You will be SPECTRUM’s sales & marketing resource, responsible for increasing sales 

of specific SPECTRUM services 

 Develop a sales and marketing strategy which enables SPECTRUM’s existing services 
to be promoted effectively to an expanding range of potential customers 

 Deliver this strategy to achieve higher levels of sales activity and income across the 
range of SPECTRUM’s income generating services 

 Develop SPECTRUM’s brand awareness & USP with clear values and quality services 
which boost customer trust  

 Be an active member of SPECTRUM’s Senior Management Team 

 

Principle success indicators 
 Your activities lead to an increase in sales and income as a direct result of this role; 

enabling your role to be sustainable/grow in the future  

 Specific sales targets will be agreed with the successful candidate 

 Able to provide intelligence which ensures SPECTRUM is offering the right services at 
competitive prices, spotting new business opportunities 

 

Main Responsibilities 
 Familiarise yourself with the environment in which SPECTRUM operates and the 

aims, culture, and values of SPECTRUM’s Group of Companies. Develop a detailed 
understanding of what we do and how we work 

 Advise on new sales opportunities, based on feedback from customers/potential 
customers  

 Develop and maintain effective marketing and sales materials which will result in 
additional sales for our services and promote higher brand awareness 

 Give presentations and attend conferences to increase our profile 



 Develop and manage publicity campaigns which increase sales of SPECTRUM's 
services; utilising press, social media, key influencers and other platforms as required 

 Advise SMT on development opportunities for existing and new services/products 

 Manage marketing engagement and relationship building with existing and new 
customers 

 Identify resources required to perform your role effectively, advising the CEO as to 
the best utilisation of the organisation’s advertising/marketing budget, and delivering 
your role within these agreed resources  

 

Other expectations 

 Ensure you develop and maintain skills, contacts and competencies to enable you to 
deliver your role to a high standard 

 Work with staff colleagues on all aspects of their work to ensure they are involved 
and able to promote and sell their services effectively; providing training and 
encouragement as needed 

 Deputise for the Chief Executive / SMT members as required  

 Undertake any other relevant task as requested by the Chief Executive, that is within 
your workload capacity and in the best interests of SPECTRUM Group 

 Ensure that your role contributes to SPECTRUM Group’s overall sustainability 

 Work to, and promote the ideals/principles of SPECTRUM and act at all times as an 
ambassador for the organisation 

 Work within SPECTRUM Group’s policies, procedures at all times, ensuring that all 
duties are guided by SPECTRUM Groups’ aims, values, principles, Independent Living 
philosophy and the Social Model of Disability 
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Person Specification on next page 

  



SPECTRUM Person Specification  
Sales & Marketing Leader 

Experience, knowledge, skills and 

qualifications 
Essential Desirable 

1. You have a proven track record of sales and marketing 
experience and success in achieving sales growth 

Y  

2. You are an experienced Sales/Marketing professional, able 
to demonstrate immediate credibility in your role  

Y  

3. You have knowledge of the locality of Southampton, 
Hampshire, Isle of Wight & Portsmouth, relevant to this 
role 

 Y 

4. You have relevant not-for-profit sector experience, 
understanding the differences between social enterprises 
and charities  

 Y 

5. You’ll have professional qualifications in sales and/or 
marketing  or be able to demonstrate substantial relevant 
experience  

Y  

6. You are a self-starter and proactive, with demonstrable 
experience in building positive and productive 
relationships, with colleagues, partners and customers. 

Y  

7. You are an experienced and effective leader, with the skills 
to motivate and empower colleagues to get the best out of 
people  

 Y 

8. You are IT literate with advanced levels of competence 
using Microsoft Word, Excel and PowerPoint, with 
professionally relevant skills using the Internet  and Social 
Media for work purposes 

Y  

9. You can demonstrate why equality and diversity in the 
workforce is beneficial to an organisation/customer 

 Y 

10. You have a lived experience of Disability and an 
understanding of the barriers Disabled People face in 
gaining and maintaining employment. 

 Y 

11. You can demonstrate you understand and agree with 
SPECTRUM’s aims; have a good understanding of the Social 
Model of Disability, Independent Living and the 
empowerment of Disabled People. 

 Y 

12. You have the resilience to deal with periods of work 
pressure, and exhibit flexibility to meet the changing needs 
of SPECTRUM Group and this job role. 

Y  

 


