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Very sadly, as we compile this newsletter, none of us knows to what extent the 
Covid-19 Virus is going to affect the lives of Disabled People, the society we live in, 
the country that we are citizens of, let alone the world which we inhabit. 

It is a very frightening situation that many Disabled and Older People find 
themselves in. With this in mind, we commit the last 4 pages of this newsletter to 
what we hope will be lots of useful information to help you to get the help you need. 

 

However, in an attempt to lift all of our spirits, the rest of this newsletter will proudly 

be a Covid-19 Free Zone (well almost).   From the Chief Executive 

 

Following on from my Chief Executive’s welcome to the SPECTRUM newsletter I 
also welcome you. Sorry you have not had a newsletter for some time but it’s been 
unprecedented times.  The newsletter includes some articles that were written a 
few months ago but I’ve read them and they are still relevant.  Our work at 
SPECTRUM continues and we are getting experts in remote  technology (well most 
of the time it works).  At our twice-weekly get togethers on Zoom we have even 
taken part in some quizzes.   

You might have already received a telephone call from one of our  people as we are 
ringing all members to generally catch up and ask whether there is any support we 
can provide.  We are welcoming members to our twice weekly catch-ups via Zoom 
or if you do not have access to the technology we are offering a regular telephone 
call.   

 

This newsletter is its usual mixture of serious, informative articles and written by 
SPECTRUM People in their own unique styles.  I particularly want to highlight the 
article from Ian Loynes our Chief Executive who celebrates his 25th year at 
SPECTRUM. Have you ever considered joining the Management Committee? 
Becky Clegg writes an article about her experiences on the Committee to 
encourage other full members to join. Our Southampton Direct Payments contract 
came to an end at the end of March 2020 but like a phoenix Michael Grimmett is 
now working on a Support Planning and Brokerage project.   SPECTRUM runs a 
Payroll Service and Rang tells us about how it operates and how to sign up.  In 
another exciting development Sam Waddington ran a successful day with Young 
People from Cedar School—it would be great to work more with Young People as 
they are the future generation of Disabled People.  The Marxist writes an article that 
shares her journey with us with some pictures. Enjoy the newsletter.          

         From the Editor 

Contents: From the Chief Executive & Editor:  
Ian Loynes & Lesley Long-Price 
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As the Editor of this newsletter has already said - we should  
be celebrating Spring and looking forward to lots of other good 
things. We, like you, and many other organisations are having 
to work very differently to how we were expecting. I want in 
this article to share with you how we are managing to work 
despite all the restrictions, and also I want to focus on the positive things which are 
still happening within SPECTRUM. 

I am very pleased to say that SPECTRUM’s services are continuing to be provided 
as usual - with almost all of our staff working from home. A few things have to be 
done from our office, but most of what we are doing is currently being delivered 
from the homes of our staff. I hope and believe that our service users often won’t 
even notice this difference.  

How is remote working possible? 

SPECTRUM is good at planning for the future, and making 
good use of new technologies. Consequently we have been 
working ‘on the cloud’ for several years - that means our 
computer data and information is stored so we can access it anywhere in the world 
so long as we have access to the internet. Similarly, our emails systems are not 
based at Unity 12 and most of our databases are web-based as well.  

That makes it easier for staff to work remotely - it has required staff to find a 
suitable place at home to work from, and in some cases we have had to buy 
laptops or printers and one new desk. But, touch wood, it has gone very smoothly. 

SPECTRUM is a team though, and as we are now all 
separated, we have needed to enable staff to meet and 
talk together, and even socialise together. We therefore 
have been holding ‘Skype Lunchtimes’ where we all 
have lunch together and chat; we also make a lot of 
use of video conferencing for virtual meetings. These 
help us to feel more like a team, rather than a bunch of 
separate workers. 

We are all learning new skills as a result, and there are some benefits to video 
conferencing. I have hosted meetings from my garden (rather than a meeting room) 
and with clever software, I have even been able to make it look like I am working on 
a Caribbean beach (NB: Dear MC - I am not in the Caribbean - HONEST!) 

My time at SPECTRUM 
In January I celebrated my 25th year at SPECTRUM. Amazing how time passes 
(hair thinning & greying!!). The next article shows how SPECTRUMs has evolved 
since 1995. I hope you enjoy looking back in time as much as I did writing it!  

Contents: Chief Executive’s update   
Ian Loynes    
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Working now and planning for the future 

As well as ensuring we are able to work efficiently and well and continue to provide 
valuable services to our Service Users - we have also been continuing to plan 
service developments and looking to SPECTRUM’s future. 

We are seeing a resurgence of 
demand for Disability Equality 
Training - we delivered a 3 day 
course to 45 people for the 
Portsmouth Museum Services in 
January, and we have 1 more 
planned and at least 1 more being 
discussed - It is important now 
more than ever that we continue to make the point that Disabled People should 
expect our needs and expectations to be met from an EQUALITY viewpoint, rather 
than Charitable welfare and segregated services. 

We also continue to expand our Payroll, Managed Budgets and Support 
Planning services. Despite us losing our Direct Payments support service in 
Southampton, we will always be supporting Disabled People to live independently 
and these services are good examples of how SPECTRUM is developing new 
services to help people employ Personal Assistants, helping them to manage their 
support and helping them to have the main say in what services they need to 
empower themselves to live independently. 

We are also developing ideas to help young people still at school to consider and 
learn how to live independently, to know their rights and how to get the support they 
need to live and achieve their dreams in the community. So, watch this space - 
SPECTRUM is developing another plan! 

 

Finally, in this article, I want to pay tribute to Steve Polden who has recently had 
to step down as Chair of SPECTRUM’s MC for personal 
reasons.  Steve has been a loyal volunteer for more than 
25 years - In that time he has managed our membership, 
edited our newsletter, been Treasurer and done so many 
other functions our memory will fail to remember.  We will, 
however, always remember Steve’s tireless commitment 
and his dedication to SPECTRUM’s benefit. 

Steve is one of the nicest, most unassuming people I 
have ever met. Take care Steve - SPECTRUM owes you 
a great debt of thanks; as do I. 

Contents: Chief Executive’s update   
Continued 
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On Tuesday 17th January 1995, I started work for SPECTRUM. 

On the 17th January 2020, SPECTRUM honoured me with a 
celebration lunch to mark my 25th Anniversary, and presented me 
with the amazing mosaic plaque pictured.  

I am, at heart, quite sentimental and so this completely unexpected 
surprise touched me profoundly. SPECTRUM is the most amazing 
group of people and culture to work in - it should be me thanking 
SPECTRUM rather than the other way around! If you are a member, 
or work for SPECTRUM, it quickly becomes a central part of your life 
- a place where you belong - a place where I belong. 

This a very personal perspective of those 25 years: 

It got me thinking about how much things have changed since I joined 
SPECTRUM, as well as how much has not changed a bit: 

When I met my partner and moved to Southampton in 1994, I figured that I would 
need a temporary job until I could re-establish my business in Hampshire. (Up until 
then I had always been a self-employed Computer Consultant) 

I saw a job advert for several Self-Operated-Care-Scheme (SOCS) Development 
Workers. They were 18 month contracts and so I thought it would be ideal as a 
stop gap job to allow me to get my business going…. I quickly got the SPECTRUM 
bug and I never did bother restarting my business again! 

When I started, I was the fifth member of staff (the 
photos were black and white in those days!). We 
operated from one room with a kitchen and meeting 
room in Northlands road. 

My induction was entertaining: It consisted of a big 
pile of paper with a ’Read Me’ note on top! I  learnt 
later a sink had to make room for my desk! 
Thankfully we have a much better induction 
process for new staff nowadays! And no sinks have 
to be moved. 

SPECTRUM was then, and still is, fundamentally a set of unmovable principles: 

 Peer-Support - run and controlled by Disabled People 

 Disabled People should enjoy the same rights and opportunities that non-

disabled people take for granted. Rights Based Services - 12 Basic Rights 

 We work to The Social Model of Disability - removing disabling barriers 

 Disabled People should be able to exercise Choice and Control over all 

aspects of their lives and live independently in the community.  

Ian Loynes, Chief Executive Celebrates 25 years 
at SPECTRUM 
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Ian Loynes, Chief Executive Celebrates 25 years 
at SPECTRUM 

Whilst SPECTRUM has changed and grown a lot 
since 1995 - I believe we fundamentally exist for the 
same reasons, and keep fighting for Disabled 
People’s rights and welfare, as we did in 1984 when 
Simon Brisenden and others first created the 
organisation. 

Between 1995 and 2005, SPECTRUM quickly 
outgrew Northlands Road - with more staff and 
services; we took over the whole ground floor, installed a Portacabin, but we still 
didn’t keep pace with staff growth - we were like sardines in a can.  

We spent ages trying to find a bigger office space to rent that was accessible in 

Southampton - they didn’t exist - We needed a big idea! 

That big idea was Unity 12 - People said we 
couldn’t do it, but we bought, renovated and 
moved into an 11,000SqFt building in 2005, 
with £850,000 of loans and a Business Plan to 
offer office space to other organisations and 
develop the only fully accessible conference 
and meeting room facility in Southampton. 
Unity 12 is now a highly popular venue - 
because accessibility is a given. Our loan has now been reduced below £200,000. 

Unity 12 was a risk, a huge risk. This we knew at the time - but we pulled it off. Big 
time. SPECTRUM is a radical and innovative risk taker - always pushing the 
boundaries of social policy to enable as many Disabled People as possible to live 
independently.  

Direct Payments is a great example - SPECTRUM came into existence to 
champion and support SOCS, which became Direct Payments. I was one of the first 
employed Support Workers. We campaigned and lobbied for national schemes, 
achieving this in 1997. At one time we employed 20 staff just on Direct Payments - 

they worked because Disabled People designed them to meet our needs. 

It is therefore a huge personal regret that Local Authorities have systematically 
destroyed the freedoms and user-led aspects of the early schemes. Big institutional 
charities, across the country spotted money making potential, and an opportunity to 
take power and control away from User-Led Organisations and from Disabled 
People themselves. These are largely the very same organisations that originally 
campaigned against Independent Living and Direct Payments  - consequently Direct 
Payments in Southampton, Hampshire and across the Country are now rarely peer-
based. Of cause, Disabled People are the losers in all this. This is the biggest regret 
in my time at SPECTRUM. What we helped to build up, others have now destroyed.   

6 Northlands Road 

Unity 12 - 9-19 Rose Road 
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Of course SPECTRUM has needed to change over 
the years - we even changed our name from 
Southampton Centre for Independent Living to 
SPECTRUM Centre for Independent Living in 2013. 

We did it because the old name was causing 
confusion, as most of our support and work was not 
in Southampton but Hampshire.  

But changing our name, our identity was a huge 
responsibility - we knew we wanted the new name 
to start with an ’S’ and be non-geographical, but it 
took us ages, and some professional help to come 

up with SPECTRUM and the new logo. 

I am pleased to say we did well, SPECTRUM has 
worked very well, and represents in a word and logo, 
the diversity of the work we do. And if it links us to 
another rights based movement, then that for me is a 
very happy co-incidence! 

 

Looking at what else we have done that has turned 
out to be momentous; well there are so very many. 
But I pick two to particularly highlight as game-changing innovations: 

 Our Student Unit: SPECTRUM aims to change the world - but our voice 

alone is not loud enough. We set up our Student Unit to provide placement 
opportunities for social work students - to help them understand how the 
Social Model of Disability and Independent Living works in practice. We hope 
that as they qualify as Social Workers they will help us to change the world 
from inside of Local Authorities, as our allies, fighting for our cause. 

 SPECTRUM Continuing Care: In the early 2000’s Direct Payments worked 

well for social care needs, but they were still illegal in health care. We decided 
to set up a very personalised Care Agency to get around the law, but enable 
Disabled People to still have choice over who worked for them and what they 
did and how they did it. We had to battle with the NHS and the regulator - but 
we did it. Direct Payments type schemes were enabled for health and social 
care needs and subsequently led to a change in the law with the introduction 
in 2014 of new legislation. Once again we find Disabled People leading the 
way - because it is the right way, Disabled People’s way! 

SPECTRUM has had Disabled People from organisations all over the world 
asking our advice and guidance, Japan last year for instance. We should be 
rightfully proud that we still lead the way, which others follow, as we did in 1984. 

Ian Loynes, Chief Executive Celebrates 25 years 
at SPECTRUM 

How our logos have 
changed over time 
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Ian Loynes, Chief Executive Celebrates 25 years 
at SPECTRUM 

As I said at the start of this article - I have gained so much from being a part of 
SPECTRUM, as have many others. So, I want to finish by highlighting some of the 

key moments for me, moments that have helped to define who I am today: 

 

Understanding the power of the Social Model of Disability and Independent 
Living: I had learnt about these philosophies before SPECTRUM, but it took 
working and being in such an empowering culture to make sense of it, and apply 
them to my life. This was a life changing moment. I am now Proud to define 
myself as a Disabled Person, proud of who I am. If there was only one thing we 
ever did as an organisations - this should be it. Genuinely Life Changing. Watch this 
space, as we will be helping more Disabled People to understand the empowerment 
they can gain from these principles in the future. 

Showcase events: SPECTRUM has always led from the front on issues it feels are 
important, even if we are a lone voice.  

We welcomed the Government's 2013 decision to 
close Remploy and other’s sheltered workshops - 
institutionalised ’pretend’ jobs. In the teeth of 
criticism, and even death threats, we went on BBC 
South Today to say why. Then we helped Disabled 
People who were made redundant to find proper 
jobs. None of the Unions or others who criticised 
us helped them at all. We speak out on issues that 
matter and put our money where our mouth is to 
help Disabled People solve problems where others just talk. I am proud of that.  

In 2002 we ran a high profile Barriers to Business conference 
to highlight how Disabled People are good for business’ bottom 
line - as employees and as customers. The minister for Disabled 
People attended and we built a huge ‘graffiti’ wall of barriers, 
which we brought crashing down at the end of the conference!  

We have travelled throughout Europe to share our experiences, 
Finland, Slovenia, Tenerife, The UN in Vienna & Genève, 
Strasburg and others. It is always empowering to hear Disabled 
People’s experiences in other parts of the world.     

 

SPECTRUM is far bigger than the sum of its parts. But I am 
pleased and proud to be a part. 

If you would like to read more about our history - you can 
download our history book here: https://spectrumcil.co.uk/what-we
-do/about-spectrum/our-experience-and-history/  

 

https://spectrumcil.co.uk/what-we-do/about-spectrum/our-experience-and-history/
https://spectrumcil.co.uk/what-we-do/about-spectrum/our-experience-and-history/
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The normally relatively peaceful world of Disability Studies 
has been the centre of huge controversy over the past 
couple of years in a battle over identity and freedom of 
speech. 
 
At the eye of the storm is Professor Michele Moore, who is 
the Executive Editor of the journal 'Disability and Society'. 
In 2016, she co-authored a book called 'Transgender 
Children and Young People: Born in Your Own Body', in 
which she raised concerns about current policy and practice on  
self-identification of gender for children and young people and the dominant 
orthodoxy that children who say they are born in the wrong bodies for their gender 
should automatically be supported to transition. 
 
Three main areas of concern have been raised.  
 
First, a general concern - shared by several other groups including parents, 
teachers and parts of the medical profession - that, once a child or young person 
has entered the transitioning pathway, the process is pretty much irreversible, with 
little being known about some of the long-term consequences. 
 
Second, that children and young people who self-identify as transgender are over-
represented among those with Mental Health Conditions and those on the Autistic 
Spectrum. 
 
Third, there are wider concerns about the nature of gender identification itself and 
the pressures on children and young people to conform to gendered stereotypes - 
be they straight, gay or trans - from an early age.   
 
In view of these concerns Michele Moore and others who share these concerns 
have been calling for more careful debate about the whole issue of self-
identification of gender for children and young people. 
 
That might seem reasonable enough on the face of it - constructive debate is 
usually a good idea whatever the issue. But, not with this one it seems. Many 
transgender groups have taken great exception to anything that could be seen as 
denying choice or self-identification. As a result, Michele Moore has been widely 
and aggressively attacked for being trans-phobic, exclusionary and even for 
promoting hate against trans people.  

Disability Politics & Transphobia 
By Gerry Zarb 
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Disability Politics & Transphobia 
Continued 

 
Unfortunately, the controversy has - by association - spread to the area of Disability 
Studies and led to a campaign to have Michele Moore removed as Executive Editor of 
'Disability and Society'. Earlier this year a group of 30 academics wrote to the        
publishers insisting that she be dismissed on the grounds that she is abusing her    
position to promote trans-exclusionary activism. They also claimed that her views 
were detrimental to Disability Studies itself: 
 

"To espouse community care and inclusion means valuing the lives,              
contributions, and experiences of trans and disabled scholars in our field. The 
overlap between disability communities and transgender communities is rich 
and complex. We are all vulnerable to the medical-industrial complex,             
institutionalization of bodily norms, and the bigotry that attends non-normativity. 
Dr. Moore’s public transantagonism risks making Disability & Society complicit 
in epistemic violence and active harm." 
 

However, after a thorough investigation the publishers found that none of these       
accusations against the Editor were justified. Why, and how, exactly academics       
became so closely involved with trans activists to engage in these co-ordinated       
attacks is quite difficult to discover given that no meaningful dialogue has taken place. 
It is interesting however that all but one of the signatories to the letter to the          
publishers were from academic institutions in the USA and Canada and, I have been 
led to believe, some of them are also involved in trying to establish a rival journal on 
that side of the Atlantic. Now, I don't normally have much time for conspiracy theories 
but it does seem as though there could be something in this. 
 
That was certainly the view held by the late, great, Mike Oliver (who co-founded    
Disability and Society nearly 30 years ago). I had talked to him about this shortly     
before he died and he was very angry about the whole sorry saga, which he believed 
was an orchestrated attack on the Journal itself and the values and beliefs he had 
founded it on. He said words to the effect that the attacks were mainly led by a group 
seeking to promote themselves and their own journals and that they didn't care at all 
about Disabled People. Michele's work, on the other hand, he felt was completely in 
line with what he had always wanted the Journal to be about - which is why he was 
one hundred per cent behind her.  
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That's certainly good enough for me. But - leaving aside the alleged opportunism of 
some of those involved - the argument does raise some interesting and important 
questions about both the nature of identity itself and the challenges for both 
Disabled and Trans People in developing an inclusive identity based politics. 
 
First, while I don't claim to have either any detailed knowledge of the issues or any 
special insight, it does seem at least plausible to suggest that a child of say, 8 years 
old, might not yet have a totally clear and permanent sense of identity. Even as 
adults our sense of identity can change radically - and for many reasons. How 
many Disabled People, for example, would say that their sense of who they are and 
how they self-identified was profoundly influenced by exposure to the Social Model 
of Disability - many tens of thousands at a conservative estimate.  
 
So, arguing that identity is influenced by more than just gender or the bodies we are 
born in does not seem such a ridiculous idea, and suggesting the need for a 
cautious approach to transitioning for children and young people would seem 
entirely sensible to many. 
 
The source of the conflict however is who is seen as having the right to raise these 
questions and who hasn't. While I deplore the attacks that  trans activists have 
made on Michele Moore - and completely disagree with the way her position has 
been misrepresented - I can understand why the issue is so sensitive.  
 
Disabled People know better than anyone what it feels like to have your identity - 
and therefore your place in society - defined by others, and the extremely damaging 
impact this can have, both psychologically and materially. So, when people in the 
trans community perceive any criticism of the choices that people make about their 
identity as amounting to an attack on their very existence, it is not too difficult to see 
echoes of Disabled People's collective experiences. But, there are some crucial 
differences which, for me, seem to have led trans activists to fundamentally 
misinterpret what is being said, as well as the intention behind it. The most 
important difference is that, while the dehumanisation of Disabled People was 
largely perpetrated by people and institutions in positions of power, the current 
debate that has caused so much controversy is being held within a progressive, 
inclusive and human rights based forum - which couldn't be more different.  

Disability Politics & Transphobia 
Continued 
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This is also quite ironic given the progressive values and goals that underpinned 
the founding of Disability and Society, which have been continually developed by 
Disabled and other academics for the past 30 years. So, what has always been a 
'safe space' for inclusive and constructive debate has  been misrepresented as, 
basically, a vehicle for oppression - which could hardly be further from the truth. 
 
But, we have been here before within the Disabled Peoples Movement - although, 
thankfully, without the same degree of hostility. In the early years of the Movement, 
for example, there was a lot of unease - albeit often unspoken - about the place of 
People with Learning Difficulties or people with Mental Health Conditions. As a 
result, both groups were for quite some time very much on the fringes of the 
Movement and, in truth, often felt excluded. As a Mental Health service user myself, 
I certainly felt for many years that I could not be part of the Disabled Peoples 
Movement - even though I worked very closely with many Disabled People’s 
Organisations - simply because I saw very little of my own experiences reflected in 
anything that my Disabled friends and colleagues were talking about. Unfortunately, 
that was a feeling shared by many others as well. 
 
But, we got past those difficult issues about identity and inclusion and the Disabled 
Peoples Movement was much stronger as a result. And, we did that by talking, not 
by attacking each other. That doesn't mean there wasn't tension or even conflict 
some of the time, but that is only to be expected - change rarely goes in a smooth 
straight line. Nor does it mean that there aren't still any issues. The Deaf 
Community, for example, identify as a very distinct cultural community and many 
are quite hostile to any suggestion of their being thought of as part of the wider 
community of Disabled People.  
 
That only serves to underline that inclusivity isn't always easy - you have to work at 
it. But, the history of both the Disabled Peoples Movement and other social and 
political movements has shown that it is always possible to encompass and 
embrace multiple and diverse self-identities when you look for common ground and 
work together in pursuit of diverse but complimentary goals. I would like to think that 
the current dispute with people in the Trans Community could be resolved in the 
same way. But that will only happen if there is a willingness to stop the fighting, and 
start talking. 

Disability Politics & Transphobia 
Continued 
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As a user-led organisation, 
SPECTRUM counts on the 
contribution of its members, 
volunteers and staff. As such the 
Management Committee would love to 
hear from you!  

I’ve had the privilege of serving on the 
committee for the best part of two 
years, and I hope my journey might 
get you thinking about the possibilities 
this journey could open up for you too. 

I’d been pondering for some time 
whether the Management Committee 
was for me. I was hesitant, thinking I 
lacked in confidence and experience. 
I never saw myself as any sort of 
leader. 

When approached, I was somewhat surprised but welcomed the opportunity to give 
joining the committee some serious thought. 

I was invited to observe future committee meetings, to get a feel for what it was all 
about, as well as chat through any concerns with current members. This really 
opened my eyes. There was a good mix of volunteers around the table, ready to 
give me a warm welcome and include me from the start. 

I was struck how everyone’s views were sought and really did matter. Everyone had 

the space to express these in their own way. Having a speech impairment can 

mean unfamiliar situations are quite daunting and make me hesitant to speak out. 

This was quickly forgotten. I was asked in the first meeting to say a bit about my 

background and my hopes as a committee member. I could take my time and be 

myself. When ready, I was co-opted onto the Committee by other Directors, ahead 

of being voted on at SPECTRUM’s Annual General Meeting the following October 

(not as scary as it sounds!) 

 
 
 
 
 
 

Management Committee Recruitment 
By Becky Clegg, Management Committee Member 

SPECTRUM Group Directors (from left to 

right): Bryon Oliver, Phil Coldham, Becky 

Clegg, Dominic McDowall, Chris Andrews, 

Geoff Wilkinson 
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For me, it was hoped that I could bring some of my knowledge of Human 
Resources to the table. It’s really boosted my confidence to finally see this put to 
use beyond university. I was then invited to sit on the Human Resources Sub-
Committee, where we have the chance as a smaller group to drill down to the detail 
of HR policies and specific personnel issues.  

There’s also the Finance Sub-Committee, and other smaller working groups, as the 
need arises, such as the legacy group. Not forgetting those currently tasked with 
encouraging lovely people like you to consider joining us as a SPECTRUM Group 
Director. 

Yes, you dear reader! If you’re a Full Member of SPECTRUM and want a say in 
how things are run around here, come and meet us. Whatever your background, 
we’re here eagerly awaiting your input. However you get involved, your skills, 
expertise and opinions will make a difference.   

If, like me, you wonder when you’ll get up to speed, don’t fret. Members are actively 
encouraged to ask questions, and we offer mentoring to new Directors. You don’t 
even have to get lost in all the numbers of the Treasurer’s report; a quick tour of the 
accounts will ensure you can grasp the big picture.  

We meet six times a year. Every meeting follows the same basic format, with plenty 
of room for debate and input from everyone. This normally starts with staff reporting 
from different departments. This keeps Directors tuned into what’s happening 
across SPECTRUM’s different projects, as well as enabling us to provide feedback 
and raise any concerns. Decisions are all taken very much as a team. Got 
questions? We’re here to learn from and bounce ideas off each other. We even 
have a bit of fun along the way too! 

So, what’s holding you back? Today, why not contact your favourite committee 
member and we’ll take it from there. 

 
If you contact  Lesley she will put you into contact with a Management Committee 
member: 
Email: lesley.long-Price@spectrumcil.co.uk  
Telephone: 07855 594058 
 
 
 
 
 
 

Management Committee Recruitment 
Continued 
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This is one of the hardest articles I’ve ever had to write 
during my twelve-year tenure at SPECTRUM and have put 
writing this article off until the last possible moment.  Which 
is why I’m writing it at 8pm on a Sunday evening. 
 
SPECTRUM have been supporting Disabled People with 
their Direct Payments since 1995 (before some of you were 
even born) and have provided excellent support to assist 
you to live independently.  The reason why we have been so effective, is that we 
are you, we are peer lead.  Which basically means we share some of the same 
struggles and see what you see. 
 
So, it is with the hardest and deepest regret to inform you that SPECTRUM will not 
be providing your Southampton Direct Payments Support Service from 1

st
 April 

2020.  After this date your Direct Payments Service will be provided by Enham 
Trust. 
 
During the last twenty five years we have worked hard to make Direct Payments 
work better for Disabled People and have not been shy in raising any concerns with 
local authorities. 
 
We still firmly believe in rights not charity and peer support will always be central to 
our ethos.  I would urge you to join our membership, so as a collective, our voices 
will and can be heard. 
 
Our Payroll and Managed Budgets service is still running and we will be pushing 
that as hard as we can, we also will be announcing new services very soon. 
Finally, with all the Corona virus news around, stay safe and look after yourselves. 
From my Personal Assistants and myself, it has been a pleasure supporting people 
who have Direct Payments. 
 

All the best. 

Direct Payments—update 
By Michael Grimmett 
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Hello reader, yes, you are correct, I am back.  This time in another guise, my new 
role is a Support Planning and Brokerage Worker. 
 
I know the job title is a bit wordy and you are probably thinking what does it actually 
mean?  
 
Southampton City Council has spent some time looking at how the council is 
supporting people to achieve better health and social care outcomes in their lives.  
An element of this is by enabling Disabled People to have increased choice and 
control over the way they access services.   

SPECTRUM have been given some money from Southampton City Council to run a 
pilot scheme for a year to see if a peer support based model can bring better results 
for Disabled People in relation to how their care needs can be met. 

So, from 1
st
 April 2020, SPECTRUM / me will be assisting Disabled People with 

devising their own Support Plan, that will document how a persons needs will be 
met and how and when they will be delivered.  But, far more importantly I want to 
challenge Disabled People into not just thinking about an agency or a Personal 
Assistant as the whole solution, maybe just part of it. 

For example, SPECTRUM have completed about seven support plans thus far and 
we’ve had various unique items approved by council, money for an app on a mobile 
phone to help with planning / scheduling and money for an electric knife for 
assistance in the kitchen.  If items can produce real outcomes for Disabled People 
and be cost effective, surely it is a win, win solution for all.   

 

 

Support Planning & Brokerage 
By Michael Grimmett 
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What is a Support Plan?  
 
Support planning is a process which helps people set their own aims, and then 
secures the support and care that are needed to achieve them. 

Support Planning & Brokerage 
Continued 
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SPECTRUM hope that this Pilot will test a service model which will support 

Southampton City Council to meet its statutory responsibilities under the Care Act, 

but by possibly doing it a slightly different way. 

 

We’ve recently had feedback on the process and below is an extract of the 

feedback they provided. 

“From start to finish it has been a really easy and interactive process, the support 
from Michael and the team at SPECTRUM, working in conjunction with our social 
worker and ourselves has been really impressive. You all took the time to 
understand more about our family and our needs as well her wishes. Allowing her to 
be part of the process in the way she felt most comfortable was paramount in 
getting her to be able to express her views. 
 
Michael/SPECTRUM have been really impressive at responding in a timely way to 
all of our queries and in facilitating meetings and discussions to enable us to get to 
this great outcome and I can't thank them enough.” 

Support Planning & Brokerage 
Continued 



Page  22 

 

Has running your payroll become too difficult 
and time consuming? 
 

My name is Rang, and a few months ago I joined 
SPECTRUM as part of their Payroll Service.  This 
service is now in its second year, and I look forward 
to helping it develop using my payroll skills and 
expertise gained from my past employment. 
 
SPECTRUM offer a comprehensive Payroll and 
Managed Budget service, providing support to 
Disabled People who choose to receive Direct Payments or Personal 
Budgets from City and County Councils.  These budgets enable those 
Disabled People to achieve and maintain more choice and control in their 
own lives by employing their own support staff/personal assistants to 
continue more independent lives in their own home.   
 
Employing your own staff requires a regular payroll compliant with 
HMRC.  Many do not want this hassle, and this is where SPECTRUM 
can help.  For an appropriate monthly fee we offer a service which is 
based on Real Time Information (RTI) from yourself or your 
representative,  and includes Automatic Enrolment into Pensions where 
appropriate.  SPECTRUM is compliant with the latest legislation, and 
supports with a person-centred solution which is in accordance with 
current Data Protection requirements (GDPR). 
 
SPECTRUM offer both fully managed and tailored services which look 
after all aspects of your payroll leaving you free from difficulty and 
avoiding time-consuming paper work. 
 
 

SPECTRUM Payroll & Managed Budget Service 
By Rang Chea-Waters 
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Basically, SPECTRUM offers a choice of 2 payroll schemes :  
 
A Fully Managed payroll service whereby we manage all the paper work 
regarding your personal assistant’s employment. This means 
SPECTRUM produce payslips in accordance with your instructions, 
calculating all HMRC and pension liabilities.  We then pay your staff by 
bank transfer, and invoice you for all the liabilities, and include our 
monthly fee (currently £77 per month). We pay the HMRC all PAYE and 
NI, Pension payments, and deal with pension regulator and pension 
provider’s paper work, and any other associated work. 
 
Utilising our extensive payroll and pension knowledge SPECTRUM will 
help you save time and money, dealing efficiently with HMRC and 
Pension regulators with a view to preventing any fines and penalties 
involved with employer’s duties.  
 
We can even receive on your behalf your monthly Direct Payments or 
Personal Budget, which we will allocate to your staff salaries and costs. 
We will maintain the budgeted balance and keep you advised. 
 
Our second scheme is our Basic Payroll service ( currently £40.00 pm) 
SPECTRUM processes your staff payslips in accordance with your 
instructions and in compliance with current HMRC and pension 
requirements.  We supply you with the payslips and supporting liabilities 
information, and thereafter payments are your responsibility.   
 
We do not manage bank payment to your Personal Assistant’s/staff, 
HMRC or Pension providers. 
 
Rang would welcome your call on  02380 202933  or email: 
payroll@spectrumcil.co.uk, to discuss your requirements. 

 

  

Spectrum Payroll & Managed Budget Service 
Continued 
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On the 1

st
 of October 2019 SPECTRUM Navigators saw 

the end of our pilot project and the start of the new SO: 
Linked consortium. 

 
SO: Linked is funded by Southampton Clinical 
Commissioning Group and Southampton City 
Council. The service provides a coordinated 
approach to support for individuals aged 18+ who 
are residents of Southampton, and for those who are registered with a 
Southampton GP. The service is led by Southampton Voluntary Services and 
has two key community focuses: 
 

Community Navigation: provided by three key organisations: SPECTRUM’s 
Community Navigation team, Solent Mind and The Alzheimer’s Society 
Community Development: provided by TWICS, SVS and Social Enterprise Link. 
 

Of the 51 cases closed in January 2020, the key issues we supported with were as 

follows:  

 

Community Navigator Team 
By Paula Pace (picture), Ross Runham, Berni Vincent 
& Emma Cook 
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Community Navigator Team 
Continued 

Case study- an example of level 1 support offered by the team 
 

 A self-referral was received on 4
th
 October 2019 and initial contact was made to the  

service user via telephone 5 days later. Within the referral it was recognised that the  
service user was looking for further support with travel costs. Due to an undiagnosed 
health condition they are travelling back and forth to numerous hospital appointments 
and this was starting to become expensive for the service user. They were unsure as to 
how to manage this and whether or not there was a service available that would be 
cheaper than the current method they were using. 
 

Telephone contact was made to discuss how support could be offered. Various aspects 
of the service users life were explored which helped to determine which type of support 
was required and the services the service user may be eligible for. It was agreed that 
supporting information would be sent out via post as the service user felt that they were 
able to manage this. Information was sent with regards to NHS travel expenses and how 
this could be reclaimed. SPECTRUM Navigators made contact with the service user’s 
hospital to find out the location of the correct department that deals with reclaims.    
 
Directions were provided to the service user to help navigate them around the hospital 
and ensure that they go to the correct department. 
 
The service user was very happy with the information provided and it was agreed that 
no further support was required. The case was closed on 26

th
 November 2019. 
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The focus of the SO: Linked service has now shifted to ensure people 
are receiving appropriate support during the COVID-19 pandemic. This 
means instead of signposting to community groups, Navigation teams 
are now focused on ensuring the following: 
 

1. Service users have access to essentials such as food, medication 
and toiletries. If they don't, we will signpost them to charities and 
volunteer groups that can support service users with this.  

2. Service users know how to access accredited advice regarding 
finances, housing, work, etc. and any impacts COVID-19 may have 
on these areas. This is achieved by signposting to a number of 
accredited information and advice services. 

 3. Service users are supported where possible to stay active and are 
able to engage with others during self-isolation. This is achieved by 
sharing information about telephone support services, online groups 
and forums, and activities they can do to keep active within the 
home. 

 
Whilst we can continue to send out information about social groups and 
activities, we are very clear that this information is for future reference 
only, and that these groups are not likely to be operating at present, or for 
some time in the future.  
 
Our Community Development partners have created an up-to-date 
directory of services and groups in Southampton, and aim to update this 
weekly. This directory details the support services that are still running, 
what support they are offering and what volunteer services are available 
to offer individuals practical support. 
 
www.solinked.org.uk 

SO: Linked Community Navigators- changes to practice in response 
to COVID-19 (March 2020) 
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We are both in our final year with University of Portsmouth 
to become newly qualified Social Workers and are set to 
graduate July 2020. We have both had similar experiences 
for our first placement based within Children and Families 
local authority teams. This gave us an insight into statutory 
social work and the pressures that social workers face in 
terms of limited resources and lack of funding.  We started 
our final placement with SPECTRUM at the end of 
September 2019 with no idea what to expect or how the 
placement would benefit towards our learning, though within 
a few weeks, we both found our feet and started to apply 
what our first placement had taught us, into working for the third sector.  
 
By being part of the Community Navigators, no referral has been the same and we 
have all faced different challenges along the way. From supporting someone to 
access the community, raising safeguarding concerns that have been followed 
through with referrals to statutory services and supporting someone with police 
interviews and attending a court hearing with them.  
 
We both have different ideas on what we want to do once we graduate, but we do 
know that what we have learnt within Community Navigators has been highly 
valuable and will be something that we take with us upon completion of the course. 
 
We are very grateful to everyone within the Community Navigation team, for the 
support they have shown us along the way, as well as challenging our thinking and 
understanding towards our future roles within social work. 
 
Everyone within SPECTRUM has been extremely welcoming and has always been 
willing to help us when we have a question. 
 
We hope the new students will have the same experience that we had and 

recognise how valuable the services that SPECTRUM provides are.  

Social Work Students 
By Heather (right in photo) & Nikki (left in photo) 



Page  28 

 

This February SPECTRUM 
welcomed pupils from Cedar 
School (for Disabled People) in 
Southampton to Unity 12, for a 
Hate Crime workshop. A group 
of 7 people from the school, 
along with a team of support 
staff, were invited to spend a 
whole morning learning about 
Hate Crime and how they can 
deal with incidents themselves. The pupils were of high primary / early 
secondary school level with a range of abilities but all found the session 
to be incredibly useful. 
 
The morning started with an informal discussion to get the pupils thinking 
about the diversity that exists within the community. Everyone was asked 
to write down something interesting about themselves which even Ian, 
Lesley and I had a go at too! We then encouraged the pupils to give 
examples of when they have faced Hate Crime and how they dealt with 
the incident. A number of them felt confident enough to do this which was 
quite reassuring. 
 
A key aim of the session was to make those that came to the workshop 

feel confident and empowered to stand up for themselves and others 

when they face Hate Crime. It felt like this was achieved when everyone 

had the opportunity to create their own posters to raise Hate Crime 

awareness. They all actively participated in this and clearly understood 

the messages I gave throughout the day. Many of the posters included 

words such as ‘REPORT’ and ‘STOP BULLYING’, which clearly linked to 

what I explained earlier in the day about telling someone you trust about 

any Hate Crime you’ve experienced. 

Hate Crime—Cedar School Visit 
By Sam Waddington 
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It is hoped that the posters created can be re-produced professionally 
and used in schools and local Third Party Hate Crime Reporting Centres, 
including SPECTRUM. We want Young People to really be at the 
forefront of tackling Hate Crime as they can have the biggest impact in 
making the world a safer and more accepting place. So it is vital that they 
are very much involved in the work we do to try and prevent and 
ultimately help stamp out Hate Crime for good. If Young People are given 
more opportunities to learn about the issue, they will understand why it is 
something that shouldn’t be happening and feel keen to do something 
about it. 
 
The work we have done with Cedar School is in keeping with 
SPECTRUM’s and the Southampton Hate Crime Network’s ambition to 
reach out to as many Young People as possible about Hate Crime. There 
is obviously a platform to do even more useful work with Cedar School 
but we realise it isn’t just Disabled People that are targeted with awful 
incidents purely because of their identity. The aim is to get a range of 
different groups involved, including mainstream schools (both primary 
and secondary), community organisations that support Young People and 
then colleges and universities. 
 
All these groups will be given a pack so they are able to deliver 

informative and effective Hate Crime workshops, with the possibility of 

Young People delivering sessions themselves if they so wish. The work 

we have done with Cedar School is only just the start! 

Hate Crime—Cedar School Visit 
Continued 
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Cedar School Visit—Poster 
Continued 
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Cedar School Visit—Poster 
Continued 
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Unity 12  
By Jennie Musson 

Fresh from the steaming bowels of Unity 12 
comes another enthralling update to excite and 
entertain, kicking off with not one, but two days 
out of the office for Yours Truly (Jennie) and 'Im Indoors (Garth), coming, 
of course, in the heady pre-lockdown days. The first of these events was 
the ConfEx conference in London in February, which demonstrated how 
larger venues "do" conferences. Whilst there was much entertainment 
value to be had from certain stands (including one entitled "Lick 
Me" (Garth's particular favourite with edible bubbles**), we did find out 
about innovations which could potentially prove useful to us at Unity 12, 
such as an online booking system. We discovered that this could be 
embedded into our own website, mimicking our own brand for a 
seamless and consistent look. We also found out about newer methods 
of storing conference delegate information in barcodes on lanyard 
passes which could make signing in more accessible and assist with 
report generation.  
 
 I even managed to make a new friend - Evil Edna, from Lyreco! We 

remain unsure as to whether she is really suitable Reception material..... 

The second event was closer to home and was first aid training. The 
course was well paced, with a  good mixture of practical and theory. We 
both completed the course successfully, which means we will be better 
equipped to deal with any emergencies of the first aid kind. 
 
As if all this wasn't enough, we welcomed Chrysalis as new tenants to 
Unity 12 and had some much-needed remedial repair work done on the 
flat roofs, which had been allowing water to come through due to the 
torrential rain we have been experiencing recently. To add further to the 
fever pitch of excitement here at Unity 12, we have ordered some more  
(lightweight!) conference chairs to replace the non-winged variety, as 
ours are starting to look rather tatty. 
 
Many thanks must go to Jean and Rang, who kindly staffed the 
barricades during our absence. 
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SPECTRUM Continuing Care 

By Ross Runham 

Over the last ten years I’ve written a lot about Spectrum 
Continuing Care. Articles, reports, roundups, speeches and 
updates. I’ve written flyers and sales pitches. I use a familiar 
string of words for everyone who comes into the building and 
asks what we do.  And so. How to say something new? How to 
look at the same place with different eyes, to find some originality in it all. And 
more, how do we find something galvanising to say about an organisation that 
does something vital, but ultimately something quite unexciting? 
 
I was resolved to find that for this article. I stared at my notes for some weeks, 
pondering the approaching deadline. (Douglas Adams once said “I love deadlines, 
I like the whooshing sound they make as they fly by.”) I thought about describing 
SPECTRUM in a way that related to one of the seven basic story plots. It has been 
proposed that all of fiction can be described as one of seven plots: Quest, rebirth, 
rags to riches, voyage & return, overcoming the monster, tragedy and comedy. As 
much as I liked the idea, it felt like I was reaching a little far to wrestle these grand 
ideas into an article. 
As the viral outbreak worsened I thought perhaps I should discuss it. I couldn’t 
ignore what may be a once in generation crisis. But how to talk about it? The 
newspapers are full of the damned thing, does anyone really want to hear more 
about it from me? 
 
I wondered if perhaps I should discuss what people are watching and reading 
whilst we are all shut in. Are people seeking comfort in old favourites, or leaning 
into the disaster and watching end-of-the-world fiction? I’ve done a bit of both. 
But I find myself exactly where I started. Except for one thing. These last few 
weeks, as terrible as social distancing and Covid 19 has been, I have felt a 
tremendous sense of warmth for the people I have come into contact with. Will this 
terrible thing remind us what community really means? 
 
Continuing Care continues. Staff and Service Users are worried, of course, how 
could people not be. Nevertheless, we are still getting the job done, and doing it to 
the right standard. We’re a little larger than this time last year, providing about 410 
hours a week with a team of 13 PAs and 2 office staff. 
 

My last newsletter article was titled “Interesting Times” and in it I hoped that we 

would avoid the challenging times which the apocryphal curse refers to. It would 

seem that another quote may be appropriate at this time.  “Mann Tracht, Un Gott 

Lacht” is an old Yiddish saying that translates as “Man plans and God laughs.” And 

so, I make no requests or plans, we’ll just have to see where life takes us. 
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Statement from the Marxist 
By Ms Marxist 

 
  

Yes reader it is true, I have decided to now formally 
identify with those of us whom Hold Up Half the Sky, Now 
who said that I wonder?  I have been on this journey since 
the age of five and so it is not  a fad or just a way of 
annoying some of those whom voted for Brexit or my 
current favourite Politician Mr Johnson., If you recall I did 
give quite a big clue in my last article about my situation 
and plans. However I can now state for certain that it does 
take longer to get ready if you are a Women, oh and yes it 
is a site more expensive also. You Men do not know how 
lucky you are. 
  
I have had to learn many new skills to live as Jessica and 
perhaps one of the most challenging if you are unable to 
see is Makeup, in particular Eye Shadow. However one of 
the most easier skills I have taken too like a Duck to Water 
is putting on my tights. You see reader all those years 
pulling up my Rubber Diving Suit have served me well. 
  
Oh Yes and reader, the appearance may have altered but 
my loyalty to Jeremy and John are just as strong as ever. 
 
Ms Marxist    .     . (see photos opposite)     
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Pictures from our AGM 
 

We thought it might be useful if we provided SPECTRUM members and Newsletter 
readers with as much basic information as we can to help you manage during the 
Covid-19 Crisis and to know what services are available in the community. 

We will be producing our normal Newsletter soon, but hopefully this will help in the 
meantime. If you do not have access to the internet and would like us to print 

and send you any information, please contact us on 023 8020 2635.  

 

SPECTRUM’s working arrangements during this crisis 

SPECTRUM has put in place an action plan to ensure we can continue to deliver 
essential services while keeping our staff, service users and members safe. 

Staffing All staff are now working from home until further notice. Visits to the office 
will still be made where strictly necessary, although contact with others will 
obviously be kept to a minimum.  

Our services Our services and staff can be contacted by telephone or email in the 
usual way. 

Home visits and meetings All visits and assessments etc will be done remotely 
whenever possible. For the safety of everyone, our offices will be closed for visitors 
unless they have an agreed appointment until further notice.   

Conference centre We have closed our Conference Centre for now. 

 

Keeping you informed: 

SPECTRUM is using our social media channels to keep you updated on news from 
across the UK. www.twitter.com/SPECTRUMCIL and www.facebook.com/
SPECTRUM.CIL/  

 

Information from your local Council about their services: 

Click on the following links to see how your Council is responding to the crisis: 
Southampton: www.southampton.gov.uk/health-social-care/health/coronavirus.aspx  
Hampshire www.hants.gov.uk/socialcareandhealth/coronavirus   

 

Worried about how to Self-Isolate?: 

Easy Read information about self-isolation : www.easy-read-online.co.uk/erdocs/
easy-read-online/  

 

http://www.twitter.com/SPECTRUMCIL
https://www.facebook.com/SPECTRUM.CIL/
https://www.facebook.com/SPECTRUM.CIL/
https://www.southampton.gov.uk/health-social-care/health/coronavirus.aspx
https://www.hants.gov.uk/socialcareandhealth/coronavirus
https://www.easy-read-online.co.uk/erdocs/easy-read-online/
https://www.easy-read-online.co.uk/erdocs/easy-read-online/
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Pictures from our AGM 
 

What can you do if your PAs have to self-isolate? The Social Care Institute for 
Excellence has published this article: https://bit.ly/33GDkLG 

The Department of Health have also said that they will shortly issue guidance for 
people who receive support via Direct Payments, personal budgets and personal 
health budgets. 

They say that, should someone be in a position where their personal assistant is 
unable to support them due to self-isolation and/or contraction of COVID-19 and 
they have no alternate arrangements available to them, they should contact the 
adult social care team or clinical commissioning group team that provides their 
direct payment for alternate care arrangements.  

 

Important NHS advice The most up to date information on the Virus is available 
Here: https://www.nhs.uk/conditions/coronavirus-covid-19/ 

 

Mental Health If you're worried about your mental health during the coronavirus 
outbreak, useful advice and resources are here: https://bit.ly/2UfWLbi 

 

Community Aid Groups: There are a range of Community groups developing, the 
following links show what is available in your area:  

 https://secretldn.com/uk-community-aid-groups-by-area/    

 https://www.facebook.com/groups/southampton.covid19.support/?

ref=group_header)    

 

Finally, Disability Rights UK are constantly updating a large range of helpful 
guidance and links relating to the Covid-19 Crisis. These can be accessed from 
here: www.disabilityrightsuk.org/coronavirus   

 

Please tell us if you know of anything else we could share with others 

 

Information about how community groups and shops can help you: 

Southampton Voluntary Services are developing this list all the time, the following 
pages contains a table of what is available to help you in your community now:  

Please turn to next page: 

https://bit.ly/33GDkLG
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.nhs.uk%2Fconditions%2Fcoronavirus-covid-19%2F%3Ffbclid%3DIwAR3Zil5TR0kJZZ8b6_wVZS_f2WAHMN45OWvdRPrdu2AiI4vt47VTVRG7kbU&h=AT1iGHqFqiens8ZyGMQEAql-hApZFe0RehG1MHYRbWYeN0JhpFleYr9sJ-GQrlm3q6URL3ZMW5RI2O5JxtApg1ypF
https://bit.ly/2UfWLbi
https://secretldn.com/uk-community-aid-groups-by-area/
https://www.facebook.com/groups/southampton.covid19.support/?ref=group_header
https://www.facebook.com/groups/southampton.covid19.support/?ref=group_header
https://www.disabilityrightsuk.org/sites/all/modules/civicrm/extern/url.php?u=57488&qid=8140647
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What services can help you  How to contact them 

CITIZEN’S ADVICE BUREAU 
No face to face appointments unless extremely 
urgent. They are providing phone appointments 
and online enquiries 

Telephone: 03444 111 306 
citizensadvice@southampton.org.uk 
  

CARERS IN SOUTHAMPTON 
They have set up a dedicated Covid-19 page on 
their website. They are no longer seeing anyone at 
their office. Still offering telephone services 

Telephone: 023 80 582 387 
enquiries@carersinsouthampton.co.uk 
www.carersinsouthampton.co.uk 
 

FOOD SHOPS AND SUPERMARKETS 
Most are providing Older and Disabled People 
designated shopping times in Southampton. Some 
stores maybe using different times for this so 
you’ll need to check local stores in your area. 
 
Other supermarkets may also run schemes 

www.ASDA.com            
www.Waitrose.com 
www.Iceland.co.uk             
www.LIDL.co.uk 
www.Marksandspencer.com 
www.Sainsburys.co.uk      
www.ALDI.co.uk 

SOCIAL SERVICES – ADULTS & FAMILIES AND 
CHILDREN 
Still providing essential home visits even if they 
see a child at the door step.  They’ve also been 
asked to deliver food parcels from Poitiers to any 
families who have had a referral. 

Children and families: 
Telephone: 023 80 833 336  
Adult Social Care: 
Telephone: 023 80 833 003 

St. Denys Rocks 
Community Group offering resources, help and 
information 

Facebook 
www.facebook.com/
groups/198607530579005/ 

Bitterne Box Co. 
Offer home delivered fruit and vegetables 

Facebook 
www.facebook.com/bitterneboxco   

NO ONE STANDS ALONE PROJECT 
Thornhill Baptist Church are offering a good 
neighbour style scheme where if you know of 
anyone in the Harefield and Thornhill areas you 
can refer them, with their agreement. The church 
are providing collecting groceries, picking up 
prescriptions, posting letters or for talking to 
someone. 

https://www.thornhillbc.org.uk/ 

https://www.thornhillbc.org.uk/news-
e…/no-one-stands-alone/… 

  

OCTOBER BOOKS, PORTSWOOD 
Providing delivery service of books and ethical 
food 

Telephone: 023 80 582387 
  

mailto:citizensadvice@southampton.org.uk
mailto:enquiries@carersinsouthampton.co.uk
http://www.carersinsouthampton.co.uk
https://www.facebook.com/groups/198607530579005/
https://www.facebook.com/groups/198607530579005/
https://www.facebook.com/bitterneboxco/
https://www.thornhillbc.org.uk/
https://www.thornhillbc.org.uk/news-events/no-one-stands-alone/?fbclid=IwAR2dd7NAEcJ7O74HdhgkI_fDol7qrIX_1vyOuaKIlFJXPyJdmJpV6QV-GWo
https://www.thornhillbc.org.uk/news-events/no-one-stands-alone/?fbclid=IwAR2dd7NAEcJ7O74HdhgkI_fDol7qrIX_1vyOuaKIlFJXPyJdmJpV6QV-GWo
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Southampton: Additional Help available 

 Southampton City Council have launched new measures to help families in 

need throughout the COVID-19 outbreak. Working age residents who already 
benefit via current Council Tax Support Scheme will receive an additional £150 
reduction to their bill. This is the local rollout of the Government’s hardship 
fund. If you already receive Council Tax Support, you don’t need to do 
anything. Your bill for the year April 2020/21 will change automatically. If you do 
not already receive this support and are struggling to pay your council tax, you 
may be able to make a claim. Visit www.southampton.gov.uk/benefits-welfare/
housing-benefit/apply-for-housing-council-tax-reduction/ to find out more. 

 Southampton City Council has launched a Community Support Hub with 

a dedicated helpline - 023 8083 4800, in response to the COVID-19 crisis, to 
ensure that the most vulnerable people across the city have access to the 
support they need. This service will prioritise those who have received a letter 
from NHS England stating they are in a priority group and are unable to rely on 
family or friends for adequate practical support.. You can also access help via 
the 'I need help' webpage:http://www.southampton.gov.uk/coronavirus-
covid19/i-need-help.aspx   

What services can help you  How to contact them 
SARC  
Advice and information re: employee disputes and 
tribunals and representation at benefits tribunals 
etc. SARC have closed their offices but are still 
operating. You can contact them by phone or 
email 

Telephone: 07942 647990 
Email: admin@sarc.org.uk 
For more information go to: 
www.SARC.org.uk  

TWINKL 
They can provide home education packs for 
children to keep them busy 
  

www.twinkl.co.uk/search?
term=school+closure&fbclid=IwAR3R-
lW0Ps_N3RvNQQWBJfDSc2XFM8sbdEs
AH-DJqMfuUWgQEm2O_UZFygY 

NB: More extensive, searchable information is available on local services and 

support via the following website: https://www.solinked.org.uk/  

http://www.southampton.gov.uk/benefits-welfare/housing-benefit/apply-for-housing-council-tax-reduction/
http://www.southampton.gov.uk/benefits-welfare/housing-benefit/apply-for-housing-council-tax-reduction/
http://www.southampton.gov.uk/coronavirus-covid19/i-need-help.aspx
http://www.southampton.gov.uk/coronavirus-covid19/i-need-help.aspx
mailto:admin@sarc.org.uk
http://www.SARC.org.uk
https://www.twinkl.co.uk/search?term=school+closure&fbclid=IwAR3R-lW0Ps_N3RvNQQWBJfDSc2XFM8sbdEsAH-DJqMfuUWgQEm2O_UZFygY
https://www.twinkl.co.uk/search?term=school+closure&fbclid=IwAR3R-lW0Ps_N3RvNQQWBJfDSc2XFM8sbdEsAH-DJqMfuUWgQEm2O_UZFygY
https://www.twinkl.co.uk/search?term=school+closure&fbclid=IwAR3R-lW0Ps_N3RvNQQWBJfDSc2XFM8sbdEsAH-DJqMfuUWgQEm2O_UZFygY
https://www.twinkl.co.uk/search?term=school+closure&fbclid=IwAR3R-lW0Ps_N3RvNQQWBJfDSc2XFM8sbdEsAH-DJqMfuUWgQEm2O_UZFygY
https://www.solinked.org.uk/
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Telephone: 

(023) 8033 0982 

 

 

Minicom: 

(023) 8020 2649 

 

 

Fax: 

(023) 8020 2945 

 

Address: 

SPECTRUM, Unity 12, 9-19 Rose 

Road, Southampton SO14 6TE 

 

E-mail: 

info@SpectrumCIL.co.uk   

  

 

Website: 

www.SpectrumCIL.co.uk 

 

 

Blog: 

www.SpectrumCIL.wordpress.com 

 

 

Facebook:  SPECTRUM.CIL 
Twitter:  @SPECTRUMCIL 
LinkedIn:  SPECTRUM CIL 


