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Welcome to SPECTRUM’s September 2017 Newsletter! 

Our Chief Executive updates us on the work of the organisation 
over the last three months.  I look at assistive technology.  Gerry 
looks forward to 2018 in this hard climate of austerity.  Cicily 
writes us an informative article about Black History Month.  
Robert writes an article called UN calls Austerity ‘A human 
catastrophe’ which speaks for itself. 

In this edition we talk to some of the people who we have 
supported through our work.  You will find these articles under 
the spotlight on projects.  It is interesting to read about how 
SPECTRUM’s services have impacted and changed peoples 
lives. 

We welcome Hayley Hilton to the SPECTRUM Continuing Care 
Team as Registered Manager and she introduces herself to us in 
her article.   

You are in for a real treat with not one but two articles from the 
Marxist written in his unique style.  One on questions some 
people feel acceptable to ask and one on food glorious food. 

                                                                                              Enjoy                                                                   

 

                 

Contents: From the Editor: 
Lesley Long-Price 
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I write this update as we are in the final stages of preparing for 
SPECTRUM’s AGM on the 21st October. As the focus of our 
AGM is Hate Crime, I am going to devote most of my update on 
this important issue. 

But, before that, I want to bring your attention to two important staffing changes: 

 Hayley Hilton has become the new Registered Manager of our personalised 

Care Agency. I am delighted to welcome her to the SPECTRUM family as she 
helps us develop SPECTRUM Continuing Care to the next level, including the 
development of our new payroll service and care certificate training. 
You can read more about Hayley on pages 24-25. 

 Jenny Semmens is taking a leave of absence from SPECTRUM as 

she prepares for the birth of her first baby. We wish Jenny and Imran 
all the best and look forward to welcoming a new baby to the 
SPECTRUM family soon. 

National Hate Crime Awareness Week: 14th - 21st October  

SPECTRUM has been involved for several years now in raising awareness of Hate 
Crime, and the impact that hate crime has, not just when it happens to 

Disabled People, but also to other groups of people also. Thankfully, 
the public profile has been increasing in recent times, and now 
thankfully politicians and the media are more and more treating it 
with the seriousness it deserves. 

SPECTRUM is proud to become one of the first ‘3rd Party Hate 
Crime Reporting Centres’ - alongside 15+ other organisations who are 

as committed as we are to raising awareness, providing support to people impacted 
by hate crime, and encouraging people to report incidents so that the Police can 
take action and to bring a higher policing priority to tackle this damaging and 
invidious crime. A 3rd Party Hate Crime 
network has been formed so we can 
work together, and also to work 
alongside the Office of the Police and 
Crime Commissioner  (OPCC). 

The network and OPCC has developed 
a logo for reporting centres and a range 
of materials for Hate Crime Awareness 
Week, and we are pleased to be one of 
the first to reproduce these materials 
within this article. 

Contents: Chief Executive’s update   
Ian Loynes 

Jenny 
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What is Hate Crime? 

Hate crimes are any crimes that are targeted at a person because of hostility or 
prejudice towards that person’s: impairment, race or ethnicity, religion or belief, 
sexual orientation, gender or transgender identity. 

In fact, anyone could be a victim of a hate crime. 

Hate Incidents can feel like crimes to those who endure them and often escalate to 
crimes or tension within a community. For this reason the police are concerned 
about incidents and SPECTRUM together with the other reporting centres can help 
you to report these crimes and get support if you want to as well. 

By reporting them when they happen to you, you may be able to prevent these 
incidents from happening to someone else.  You will also help the police understand 
the extent of hate crime in your local area so they can better respond to it. 

 

How can I report a hate crime? 

The easiest way to report and learn more about hate crime is to download a 
specialist App onto your phone or iPad, as follows: 

 For iPhone users:https://itunes.apple.com/

gb/app/hate-crime/id599314473?mt=8 

 For Android Users: https://

play.google.com/store/apps/details?
id=com.revelmob.hatecrime 

 Or you can visit or contact SPECTRUM 

How do I find out where the other reporting centres are? 

I don’t have room in this edition to tell you about the other 3rd Party Hate Crime 
Reporting Centres, but we will include that information in the next newsletter 

edition. If you would like to know in 
the meantime, please click on the 
following link to our Blog which will 
highlight information about all the 
current reporting centres: 

https://

spectrumcil.wordpress.com/ 

Contents: Chief Executive’s update   
continued 
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What is assistive technology? 

“Assistive technology refers to devices or systems that support a person to 
maintain or improve their independence, safety and wellbeing”.  

 

“Assistive technology promotes greater independence by enabling people to 
perform tasks that they were formerly unable to accomplish, or had great difficulty 
accomplishing, by providing enhancements to, or changing methods of interacting 
with, the technology needed to accomplish such tasks”. 

 

Under the Equality Act 2010, assistive technology is recognised as a ‘reasonable 
adjustment’.  

 

The increasing use of personal budgets may mean more people choose to spend 
their budget on assistive technology.   

 

Examples of assistive technology include: 

The term covers a diverse range of technologies from wheelchairs and walking 
sticks to environmental controls which enable users to operate door openers, 
computers and other household appliances with a single accessible device.  

Electronic location - devices which let people know if the people they support have 
left the room or building.  This includes GPS technology that can locate people who 
have left the home and become lost or disorientated.   

Memo minders—can help people who have difficulty in remembering to carry out 
tasks.   

Medication dispensers—these devices can help people who have difficulty in 
remembering to take their medicine 

Computer software and hardware - such as voice recognition programs, screen 
readers, and screen enlargement applications, help people with mobility and 
sensory impairments use computer technology. 

 

So as you can see there is a wide range of assistive technology available to 
Disabled People. 

 

Assistive Technology 
By Lesley Long-Price 



Page  9 

 

Benefits and drawbacks of assistive technology 

There are potential benefits which assistive technology may bring to Disabled 
People.  However, assistive technology must be seen as only a part of a range of 
potential options that should be employed to support Disabled People.  Assistive 
technology cannot be a replacement for person centred care, nor is it something 
which can be rolled-out in a ‘one size fits all’ approach to Disabled People. 

 

Ethical considerations 

Although assistive technology has the potential to benefit people, there is also a 
chance it could be misused or have unintended effects.  There is the chance that it 
could compromise people’s privacy, autonomy and wellbeing.  So it is important 
that consent is got so that the beneficial effects of the technology are realised.   

 

Future Developments 

There are opportunities for assistive technology to play an increased role but it 
needs to be carefully monitored to ensure people’s privacy, autonomy and 
wellbeing are taken into account. 

 

 

Assistive Technology 
Continued 
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The operating environment for 
organisations like SPECTRUM 
remains extremely challenging, with 
a continued squeeze on public 
finances across the board. This has 
meant that we need to explore new 
sources of income and new ways of 
working so that we can try to secure 
a sustainable future. 
 
 
One of the ways we are trying to do that is by taking advantage of the 
shift in focus in the public sector towards investment in resources that 
have the potential to reduce demand on public services. For example, we 
have recently bid for the contract to run a new Community Navigation 
service across Southampton which, if successful would bring in between 
a quarter and half a million pounds a year for up to 5 years. We are also 
bidding to join the Provider Framework for Hampshire County Councils 
reshaped Day Care services - which have been rebadged as 'Day 
Opportunities' with a much greater emphasis on many of the things that 
fit very well with SPECTRUM's expertise and values, such as supporting 
people to become more independent, learn new skills, and to access 
employment opportunities. Success with one or both of these contracts 
will gives us a good base to expand our activities in 2018 and beyond. 
 
 
We are also actively pursuing opportunities to work with the Private 
Sector. While that is something of a departure from SPECTRUMs 
traditional activity, it is a logical move given that income from the Public 
Sector is reducing at an alarming rate. We have for example recently 
secured consultancy work from the energy company Utilita to help them 
with their plans to break into the Assistive Technology market. We are 
also working on marketing Disability Equality Training and related 

Looking forward to 2018 
By Gerry Zarb 
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consultancy to local businesses - focusing in particular on making 
businesses more accessible to Disabled People. 
 
During 2018 we will also continue with developing new services to build 
on the expertise that we already have. Our new Training Unit is now open 
for business and we hope that we will soon be taking bookings for the 
training courses on offer. We will also be continuing with the roll out of 
our new Payroll and PA Recruitment services for people with Direct 
Payments and Personal Budgets, both of which have good potential for 
increasing our income. We also hope to be able to expand our activity in 
the area of Personal Health Budgets, which is one of the few areas of 
Public Sector provision that is expanding rather than contracting. 
 
So, while the prospects for next year and beyond remain uncertain, the 
pro-active approach we are taking gives us at least a fighting chance of 
success. 

Looking forward to 2018 
Continued 
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Black History Month is being celebrated at Unity 12 in October, just as it is 
throughout the country. 
 

Originally created to honour important people and events in the history of the 

communities throughout the world which have resulted from the movement of 

peoples of Africa, it was begun in the United States in 1926 as the second week of 

February known as “Negro History Week”. 

Its’ current format as a month devoted to Black history was first 

proposed by Black educators and the Black United Students at 

Kent State University in February 1969. The first celebration took 

place at Kent State one year later, in February 1970. Six years 

later Black History Month was being celebrated all across the 

country. It was first celebrated in the UK in 1987. 

 

Black History Month often sparks an annual debate 

about the continued usefulness and fairness of a 

designated month dedicated to the history of one 

ethnicity. Criticisms include questions over whether it is 

appropriate to confine the celebration of Black history to 

one month, as opposed to integration of Black history into the mainstream 

education the rest of the year. 

A further criticism is that contrary to the original inspiration 

for Black History Month, which was a desire to redress the 

manner in which American schools failed to represent 

Black historical figures as anything other than slaves or 

colonial subjects,  it reduces complex historical figures to 

overly simplified objects of hero worship.  Others cite it as racist, as well. 

So why continue to celebrate it?  
Well although we are more prominent in the media, sports and pop culture,  there is 

still a long way to go for fair representation in any historical context, both modern 

and ancient. Further afield,  in the academic world,  statistics show that no black 

academics have worked in senior management in any British Universities for the 

third year in a row, as recently reported in the Guardian newspaper.  

Black History Month 
By Cicily Hunt 

Carter G. Woodson 



Page  13 

 

What about in the realm of law enforcement? The 
Commons committee's report on policy diversity cited 
figures showing that in 2015, only 5.5% of officers were 
from a Black and Minority Ethnic background, compared to 
14% of the population. This will have a far reaching social 
impact for years to come if this trend continues. 
 

So underrepresentation continues in all corners of our 
society. 
 

Black History Month seeks to counterbalance this social and educational inequality. 
And Unity 12 being an organisation which itself seeks to fairly represent its own 
diverse community wants to be a part of this. So this October Unity 12 will be 
participating in an effort to educate, inspire and entertain. 
 

At the time of this writing, plans are being coordinated to mark this occasion which 

will culminate at the SPECTRUM AGM.  We hope to see you there! 

QUIZ 
A: Who was the first Black actor to play Othello? 

a. Paul Robeson 
b.  Ira Aldridge 
c. Sidney Poitier 
d. Laurence Fishburne 

 

B:  In what year did Malorie Blackman become the UK’s first Black Children’s 
Laureate? 

a. 2013 
b. 2014 
c. 2015 
d. 2016 

 

C:  In England and Wales what Caribbean island of birth have most Black and 
British identified? 

a.  Barbados 
b.  St Lucia 
c.  Trinidad and Tobago 
d.   Jamaica 
 

             Answers: A.b; B.a; C.d 

Black History Month 
Continued 
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UN Calls Austerity ‘A Human Catastrophe’  
By Robert Droy 

 
When the chair of the United Nations Disability 
Committee said that austerity had been a ‘human 
catastrophe’ for Disabled People in the UK, it was a 
shocking moment. Many Disabled People had believed 
this for a long time, but to hear such a high level and 
well respected organisation as the UN use that kind of 
language, made some Disabled People feel their 
concerns were at last being acknowledged and listened 
to. 
 
It was quite a climax to the United Nations investigation 
of the UK's compliance with the UN Convention on the Rights of People with 
Disabilities that had lasted for nearly a year. The UN Convention on the Rights of 
People with Disabilities (CRPD) is a wide ranging convention which covers areas 
such as health, education, employment, access to justice, personal security, 
Independent Living and access to information. The UK signed up to the CRPD in 
2009, which meant the government were committing to promoting and protecting 
the rights of Disabled People and ensuring they have full equality under the law.  
 
Before the inquiry had even begun, the UN Disability Committee had already stated 
in October 2016 (in response to a previous inquiry) that austerity policies and 
welfare reform amounted to ‘grave or systematic violations’ of Disabled People's 
rights. 
 
Disabled People hoped that this would be a wake up call for the government and 
they would reflect on the findings and hopefully change course. Unfortunately that 
didn't happen and the government dismissed those findings.  
 
Fast forward to March 2017 and Disabled People's Organisations such as Disability 
Rights UK, Inclusion London, and SPECTRUM’s Chief Executive Officer, Ian 
Loynes, met members of the UN Disability Committee in Geneva to give evidence. 
In addition to the face to face evidence, the UN Disability Committee received over 
2000 pages of written evidence from a variety of organisations and stakeholders. 
Following that meeting, the UN issued a list of issues to the UK government to 
reflect and consult on, before the face to face evidence session with the UK 
government in August.  
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UN Calls Austerity ‘A Human Catastrophe’  

 

As much as SPECTRUM would have liked to, we were not able to travel to attend 
the Examination of the UK Government at the UN, but we did watch it live via the 
Internet. Unfortunately, what we saw was the UK government appearing 
complacent and at times dismissive of the issues that were being raised with them. 
The UK government relied a lot on the fact that they had legislation such as the 
Care Act and the Equality Act in place, rather than showing how they were 
ensuring those pieces of legislation were being implemented at the local level. The 
UK government also cherry picked which questions they answered and also used 
misleading statistics, to the increasing exasperation of the UN Disability 
Committee. 
 
The Concluding Observations report, released very recently, concludes that the UK 
has not done enough to ensure the convention is reflected in UK law and policy.  It 
said the government was inconsistent and patchy in its approach to protecting 
Disability Rights and it's failure to audit the impact of austerity policies on Disabled 
People. 
 
There are more than 60 recommendations such as ensuring mainstream schools 
provide ‘real inclusion’ for Disabled Children and to provide sufficient resources to 
support Disabled People to live independently at home,  
 
The government released a statement repeating its same old mantra that it is a 
‘recognised world leader in disability rights and equality’. We think many Disabled 
People beg to differ but if the government think they're right, then SPECTRUM 
calls on the Government to work in coproduction with Disabled People's 
Organisations on the recommendations in the report to make sure Disabled 
People's experience of living in the UK is improved and we build a fully inclusive 
society for the future. 
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Information & Membership Development Officer 
By Jennie Musson 

 
It may have been the summer holidays for 
the “young ‘uns” up until a few weeks ago, 
but here on the membership front at 
SPECTRUM, work has been continuing 
apace. One of the results of my labours was 
the decision to run a bigger event in the 
summer rather than the smaller membership 
events I had run so far. Previous feedback 
from members indicated that many wanted to 
know a bit more about the different teams’ 
work here at SPECTRUM.  
 
After a lot of thinking and talking to various 

people about the place, I decided to run a 

very informal event where members could 

find out more about the work we do and 

combine it with something fun, like afternoon 

tea. Invites were sent out, tablecloths were 

laundered and caterers were rung. The event was well attended, with 14 members 

and friends coming along. There were short presentations from Steve Polden, the 

Chair of our Management Committee, Ian (our esteemed CEO), Michael Grimmett 

(the Direct Payments whiz-kid) and Jacqui Hager from the Community Navigation 

Team and last, but definitely not least, Ross Smith, from the Journey to 

Employment project. Lots of interest was shown in the different projects and many 

questions asked, which were ably dealt with by the aforementioned. These 

presentations were followed by a yummy afternoon tea (thanks go out to the lovely 

Mariana of Unity 12 for arranging this and to Cicily for making the room look 

beautiful).  

In the afternoon, members viewed a demonstration of AccessAdvisr, an 

accessibility website set up by Rob Trent, where Disabled People can leave 

reviews about places they have visited and the service, both here and abroad. 

Fortunately, no computers blew up or otherwise malfunctioned during this 

presentation and all went well. Overall this was a very successful event and there 

was a great deal of positive feedback afterwards, with two attendees wanting to 

come along to a Management Committee meeting to find out more. 
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Information & Membership Development Officer 
Continued 

 
Looking forward to what is to come, a Disability Equality training session is 
scheduled for the end of November/early December, run by our very own training 
section, so look out for your invitations! I will also be working on another Special 
Edition Membership Newsletter for January to let you know what’s in store for the 
New Year. To give you a quick peep into the future, next year the focus will turn to 
broadening the scope of our membership to attract younger people into the 
organisation,  and using social media as a campaigning tool, amongst other things. 
 
Finally, this article has seen me talking about membership events past and future, 
but what about the members themselves? What makes someone become a 
SPECTRUM member and what do they like about SPECTRUM?  I put these knotty 
questions to Simon Ninsiima, who served as a member of the Management 
Committee for several years. 
 
Simon told me that he valued being part of SPECTRUM and the Management 

Committee as this meant that he was able to keep informed about what was 

happening within SPECTRUM and keep up to date with new projects. Like Simon, 

other members like following the work SPECTRUM does and enjoy being part of an 

organisation which does not judge and which understands their needs.  Finally, 

others valued the way that by being members of SPECTRUM, they were helping to 

improve the lives of other Disabled People. 
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Journey to Employment 
By Ross Smith (photos: left Amy & Ross) 

 

Amy, aged 19, came onto the 
programme, very apprehensive, 
lacking in confidence and motivation 
and uninformed about the content of 
the course. 
 
She had wanted to be a PE teacher 
but due to spinal issues this was not 
going to be an option. This had left 
her depressed as the corrective 
surgery had not been a success. Her 
confidence and motivation were rock bottom and impacted on 
her life making her virtually a recluse for a year.  She had no 
friends, no job, no purpose and life was pretty awful. Being on 
Employment Support Allowance did not allow her to do anything 
either. However, Amy made the decision she had to do 
something!  The work coach at Job Centre Plus suggested this 
new programme called “Journey to Employment” being trialled in 
Southampton. 
 
Starting the course one Monday morning, Amy came into 
SPECTRUM lacking in self worth and not knowing what to 
expect. She was facing a mountain of challenges in her life.  She 
soon realised that the small group might help her out. She liked 
the safe, calm environment and found UNITY 12 an accessible 
place and with people who cared. 
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Journey to Employment 
Continued 

 

She had no idea what job she wanted or 
thought she could do. Journey to 
Employment encouraged her to list all the 
skills she had and any strengths, big or 
small. They helped her with CV writing 
and how to apply for jobs with tips on 
covering letters and interview skills. Her 
IT skills were honed and life skills were 
enhanced. It gave her confidence again. 
Amy found the regular once a week 
meeting a great motivator and gave her a 
structure and purpose to the week. The other candidates all 
gained confidence from each other and were able to share their 
experiences. 
 
The course was such a success for Amy that she initially started 
at Royal Mail as a package sorter for Christmas cover on one 
shift a week but now only 18 months later, she is a manager in 
charge of 6-10 staff and sometimes in charge of up to 400! 
 
Now off benefits, life has been transformed for Amy. She has 
moved into a flat with her partner and now has money to go on 
holidays, going out for meals and other experiences.  
 
Amy told us, “I couldn’t have imagined two years ago that I 

would be in the place I’m in now and this is mainly thanks to 

Journey to Employment. I’ve landed on my feet!” 
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How Direct Payments changed my life 
By Denise Fullbrook (supported by PA Claire (left) and partner Colin (right) 

I first heard about 
Direct Payments 
three years ago 
now, as part of 
seeking an 
alternative to 
Sembal House 
(which is a day 
service in 
Southampton.) 
 
First of all, the 
thought of moving 
on from Sembal was 
daunting and I needed a fair amount of persuading. 
 
My husband (Colin) and I were introduced to two or three people from SPECTRUM, 
Jeff, a student and Michael, from a referral from social services.   
 
When we met Michael my husband explained how I wanted to go out and explore, 
but the cost of taxis was getting a bit too much.  Colin was in full time employment, 
but was going to cut his hours down at work to support me more.  Colin was highly 
stressed and we wanted to return to a husband / wife relationship, not just a caring 
one, as this was putting a strain on Colin.  Michael was very supportive and 
explained how Direct Payments can be used to partly relief Colin of some of the 
pressure so he can focus on other things. 
 
I then went through the process of having a support plan drawn up by a social 
worker, about what I wanted to achieve and how Direct Payments would assist me 
to do just that.  I found it hard to talk about the things I can't do and Colin had to be 
there to steer / prompt me.  I also had the notes from a meeting with Michael.  
 
Once the Direct Payments were awarded, Michael assisted us with advertising and 
shortlisting, all I had to do was interview and make a decision about who I would 
like to support me.  It was great. 
 
Colin assists me with managing my Direct Payments and a payroll service who sort 
out all the HMRC paperwork and payslips etc.  I pay for my Personal Assistants 
mileage out of my mobility component of my Disability Living Allowance. 
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How Direct Payments changed my life 
Interviewed by Michael Grimmett 

 

Having Direct Payments has meant that I have more choice over the food I eat and 
when I eat it.  I now go to a well known supermarket and choose what I like.  This 
means I'm not moaning at Colin so much when he does the shopping.  My home is 
now always neat and tidy, as my Personal Assistants help me keep it the way I like 
it.  Colin now spends a lot more time with me as husband / wife.  He also goes 
bowling twice a week and evening meetings at the church knowing the support I 
have is good and of my choosing.  He even managed to watch a live rugby and go 
mountain climbing this year.  Within the Direct Payments budget, there is some 
funding for respite.  This means I can go away with a Personal Assistant wherever 
I like, rather than go to a respite centre.  Or if Colin wants to go off and watch the 
rugby, I can get the extra support I need at home.  Next year Colin would like to go 
to Italy, I don't really fancy it, but I can plan my support accordingly and I now have 
the confidence to do so. 
 
My walking has improved since having Direct Payments and I try and go for a 
small walk everyday.  Last week, I managed 8 steps on my walking frame, which 
for me is a big achievement. I now have the confidence to try and go to a balance 
class with my Personal Assistant. 
 
Finally, you have probably got the idea that I really like having Direct Payments, I 
now regularly attend a Tuesday arts class and this has also taught me that I can do 
anything. 
 
My message to anybody who is interested in having Direct Payments is to give 
SPECTRUM / Michael a call and see if they can help you achieve whatever you 
want in life, as you should be the one in control of it. 

 

 

Telephone Michael: 

023 8020 2636 
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Community Navigation Team 
By Ross Runham (photo from left to right: Ross, Jacqui, Robert, Carrie) 

 

 
 
 
 
 
 
 
 
 
"People don't know what's out there, it's about informing them, connecting them." 
 
Community navigation. Social prescribing. Local area coordination. Signposting. 
Putting people together. It's about finding out what people want and need. Putting 
them in touch with services in their area that may be able to help. Directing people 
when they don't know what is available to them. More and more areas are piloting 
Community Navigation schemes. The name may change, but the ethos is the 
same. 
 
Early this year we received a referral from Mrs A, who was in need of gardening 
services. We visited, spent time with her and listened. It became clear that this 
wasn't just about keeping her garden tidy. 
 
Mrs A was isolated and struggling with day to day things. A fiercely independent 
woman, she was worried that she would no longer be able to stay in her own home. 
Cleaning, gardening and shopping were becoming very difficult for her. She was 
worrying about her health and she was becoming isolated. We talked to Mrs A 
about her benefits and found that she wasn't claiming her Attendance Allowance. 
 
We helped with the application form and now Mrs A has some money to spend on a 
gardener, a cleaner and someone to take her shopping. Mrs A doesn't feel isolated 
anymore and feels much happier now she knows she can stay in her own home. 
She spends more time out of the house and feels safer when she is at home. 
 
Across the country, Community Navigation schemes will continue to grow. Our hope 

is that SPECTRUM will be one of the organisations leading the way. 
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HR & Performance Manager update 
By Nicola Gillie 

 

Since the last Newsletter, my role has mainly been 
focusing on resource management across the 
various departments within SPECTRUM. 
 
Within Continuing Care balancing Personal Assistant 
(PA) availability with Service User demands has 
been an ongoing challenge.  I have been working 
with the team to build capacity where possible in 
order to relieve some pressure on the core team of PAs whilst still ensuring we are 
following up leads for new work. Recruitment activity has also taken place in order 
to ensure Continuing Care’s requirements for a Registered Manager have been 
maintained following the resignation of Jayne Mussell and I have been really 
pleased to welcome Hayley Hilton (see pages 24-25)  to the team as Continuing 
Care’s new Registered Manager.  Hayley brings with her a wealth of experience 
within Social Care and I know she will be a great asset to the team.   
 
I have also worked with internal staff to ensure that new and revised contracts 
across Direct Payments, Journey 2 Employment and Portsmouth Independent 
Brokerage are appropriately resourced and monitored. 
  
Lastly I am also working with Jeff Downing, in order to recruit cover for Jenny 
Semmens’ maternity leave ensuring the appropriate support for the SAM team 
while she is away.  
 
In addition to the above there have been a couple of challenges relating to 
Safeguarding and internal investigations which have kept me busy and also 
supporting the Business Development Manager with an imminent  tender 
application.   
 
Priorities for the remainder of the year are to continue the work commenced in 
developing a full performance management structure, ensuring this is 
implemented, embedded and reviewed to ensure compliance and effectiveness. 
This will cover areas such as induction, supervision, annual appraisal and 
Capability Management Policies.  I will also be continuing a role review to ensure  
that roles across the organisation are defined. 
 

I think its safe to say that there is rarely a dull moment within my role and variety is 

the spice of life! 
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Hello all, my name is Hayley Hilton and I have been 
appointed as the new Registered Manager for SPECTRUM 
Continuing Care. 
 
I would like to give you a little bit more information about 
myself and my background so here goes:- 
 
I was born and bred in a small town called Bolton which is a 
stone’s throw away from the City of Manchester. I have 
lived in Bolton for all of my life until June 2017 when myself, 
my husband and my teenage daughter made the decision 
to move to the Sunny South Coast! The main reason for our relocation was for my 
husband’s work as he is in the Royal Navy, the move would enable us to have 
some quality family time together as for the past 16 years he has commuted 
backwards and forwards which hasn’t been ideal. 
 
I have always worked in the Health & Social Care sector from leaving school at the 

tender age of 16. I started out as a children’s nursery nurse and gained an NVQ 

level 2 in this field. Before long, I realised that there was a big wide world out there 

with opportunities to develop my knowledge and experience , and to also further my 

career. I began to work as a Care Assistant in a small privately owned residential 

home who provided care and support for the elderly and people with life limiting 

illnesses. I worked here for 11 years in total and during that time I moved up the 

career ladder and was promoted to a Senior Care Assistant and achieved my NVQ 

3 Health and Social Care for Adults, along with lots of other training! During my time 

in this residential home I also decided to try to enhance the wellbeing and social 

aspects of the residents so I implemented an Activity schedule, I took this role on 

and also became the Activities Co-ordinator, this was an extremely rewarding role 

and empowered people to participate in many of the hobbies and activities they had 

previously enjoyed. To see somebody enjoying their everyday activities and smiling 

from ear to ear, even just from a game of Bingo was heart-warming and made my 

efforts very worthwhile. 

The day came for me to move on from this residential home and I proceeded to 

work in a Nursing Home, this was of course very challenging but rewarding, again I 

also offered my services as an Activity Co-ordinator which was a great success.  

Introduction from Hayley 



Page  25 

 

As well as working in this Nursing Home I was approached by a contact of mine 
from a charity called Daytrippers , (who provide days out for Children with 
impairment, complex needs and their families). From this contact I became a PA 
through Direct Payments for a young man who has a diagnosis of Epilepsy and 
Autism. This opened my eyes to the complex needs that many people have and the 
requirement for support and care, whilst also empowering them to be as 
independent as possible and to live life to the full. Working with this young man 
gave me the desire to explore the avenue of Learning Difficulties, Physical 
impairments and complex need so that is exactly what I did. 
 
I became a Team Leader for a Supported Living provider called Lifeways, and then I 
was head hunted for a Service Manager position in Manchester for a company 
called Standwalk Ltd. This was by far the best career move I made and made me 
realise that I was made to work in this field. From Standwalk Ltd, I then relocated to 
Gosport and was fortunate enough to secure the position I have within SPECTRUM 
Continuing Care. I am excited and passionate about the new role and I look forward 
to many more years within the team. I have identified the values and goals that 
SPECTRUM have and they are a mirror image of my own which is wonderful to 
see. 
 
Not only am I lucky enough to be living in such a beautiful part of the country, I have 
also been given what looks like could be my dream job!! 
 
I hope this is enough of an introduction to myself, if you should have any further 
questions or I can assist with anything else please contact me directly. 
 

 

 

 

From Hayley Hilton 

Email: Hayley@spectrumcil.co.uk 

Telephone: 023 8020 2932 

 

Introduction from Hayley 
Continued 
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Questions some people feel acceptable to ask 
By The Marxist 

 

Well reader I feel sure you have all been asked the occasional question 
that you feel you should not have been asked. However do we have a 
particular difficulty in this area being a Disabled Person? Or Am I just a 
bit unlucky? 
 
 Now I have just started to use a new Taxi Company having lost my 
regular driver, yes I know reader that is very careless of me! Anyway to 
continue. I can often find myself being asked “Have you been blind all 
your life?” To which my standard response is “Not Yet”. 
 

Now reader I am not talking about a conversation with a close friend here 
or the chat up line at the start of a hot date? We are talking about 
strangers comments. So hopefully my response serves as a Shot Across 
their bows, to be careful. Yet some individuals just carry on with the 
interrogation. 
 
Are you married or do you have a girl friend. Now this question always 
starts me to thinking. Do they think Disabled People do not have sex or 
relationships? 
 

Oh yes I can hear you say, how do you respond? Well usually at this 
point I play with my ponytail or my earrings and give a war engaging 
smile, would you like a date. OK reader that is what I would really like to 
do. However my usual response is to point out that they are not 
appropriate questions and could get them into trouble with the Licensing 
Authority  
 

Now reader if you are like me and are 

addicted to ”Game of Thrones”, you 

have met the “Hound”, a man of few 

words but perhaps very effective 

communication skills.     



Page  27 

 

Food glorious food 
By the Marxist 

 

Now reader you could well 
be one of the many 
thousands of television 
viewers who enjoy the 
variety of cooking 
programmes that appear to 
be on our screens each 
week. Well I am most 
definitely not one of them 
as I find them rather 
pompous apart from the very seductive voice that sometimes talks about 
the creations, that is when they are Audio Described.  
 
Any reader whom can recall that famous Army Essential Ingredient 
”Pomb ” which we could use to make Mash, Soup or Custard all at the 
same time, will possibly be very grateful that I am not a contestant. 
 
We now live in a society that accepts food parcels to those in need as 
being a fundamental part of the Welfare State. I am sure that you can 
pick up on my political position on this subject...  
 
However those volunteers and agencies that work to provide these food 
parcels have my greatest respect and this agency has issued over 12 
vouchers over the last twelve months. We order the voucher on line and 
make arrangements to visit one of the six distribution centres around our 
city for the student to collect and deliver the parcel. They usually have a 
variety of food designed to last a week and at Christmas they are often 
full of extras. The volunteers sort the parcel to suit the needs of the 
recipient, based on diet and faith.  
 

So I would like a programme based on the work of this service, but 
please do not stop the seductive Audio Description. Oh Yes reader just 
imagine me making Pomp Custard out of cold old mash Yum Yum. 
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Telephone: 

(023) 8033 0982 

 

 

Minicom: 

(023) 8020 2649 

 

 

Fax: 

(023) 8020 2945 

 

Address: 

SPECTRUM, Unity 12, 9-19 Rose 

Road, Southampton SO14 6TE 

 

E-mail: 

info@SpectrumCIL.co.uk   

  

 

Website: 

www.SpectrumCIL.co.uk 

 

 

Blog: 

www.SpectrumCIL.wordpress.com 

 

 

Facebook:  SPECTRUM.CIL 
Twitter:  @SPECTRUMCIL 
LinkedIn:  SPECTRUM CIL 


