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From
the Editor:
Lesley Long-Price

Welcome to SPECTRUM’s June 2017 Newsletter!
We start with the Chief Executives (CE) update. Then we
have an article introduced by our CE from Vic Finkelstein
entitled ‘to deny or not to deny disability’. Then we have
an article by Gerry Zarb, ’why disability equality is good for
business’. Then we launch our new training and
consultancy service.
Then we have articles from our projects, Journey to
Employment, Information and Membership Officer with a
members photography competition, and the Independent
Living Team.

Happy reading!
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Chief
Executive’s update
Ian Loynes
Wow… what a spring and summer. I write this article, just after
the summer solstice and surviving a rare UK heatwave.
But, not just that - we have just finished a bruising, but
inconclusive, snap General Election, a spate of terrorist
attacks and the terrible Grenfell tower block inferno.
All of these events have consequences for Disabled People. I
can only touch on those issues here, but here goes…
Even though the election timescale was only 7 weeks,
SPECTRUM updated and published its 2017 Disability
Manifesto, and held a video debate between Baroness Jane
Campbell, Sian Vasey & yours truly. For a belated look at
either - click on either of the two graphics here:
Much of the General Election
focused - for the 1st time on Social
Care. Whilst a proper focus on this
long neglected and critically underfunded service is long
overdue, the proposals had clearly not been thought
through. Of course the press and media focused on what
became known as the ‘Dementia Tax’ irrespective of the
patronising, insulting and misinformed reality for hundreds of thousands of people
affected who do not have dementia - let alone the negative impact these proposals
would have on younger Disabled People’s aspirations. Yes we do need a long-term
solution to Social Care - but let’s do it properly, not on the back of a fag-packet.
Terrorist attacks impact on Disabled People, just as much as
other people. I know Disabled People caught up in the
Parliament attack who were trapped away from vital medication
or water for long periods by an understandably cautious but
potentially counterproductive police response. Clearly for some
Disabled People taking cover can be difficult or impossible due
to mobility issues and very scary when the
police are screaming at you to ‘get under the
table’. Better dialogue and understanding is clearly needed to avoid
the risk of lethal mistakes happening.
The gravity of the Grenfell tower tragedy is still emerging, and it
would be inappropriate to pre-empt what will happen. What is clear
though is that the commonly used ’refuge points’ for Disabled
People to assemble, to await rescue is a completely inappropriate
solution from now on in high-rise buildings. A more inclusive and
effective evacuation solution is urgently needed.
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Chief
Executive’s update
continued
So, what has SPECTRUM been doing during the last 3 months?
We have been pursuing our strategic development plan - including our “making
friends and influencing people” (well...trying to) plan. This is a multi faceted plan
including the following:
•

•

•

•

Being out there, working on new partnerships with education, business, health as
well as the services we are more experienced in
We have been developing our new training and consultancy services (see article
on page 16)
We have produced a new brochure, and are busily updating our promotional
materials to use the funky new design graphics (see the rainbow stripe below, as
well as the image of our new brochure)

We are now posting regular articles on our LinkedIn
page, as well as our blog and our other social media to help improve awareness of what SPECTRUM does

This strategy has already been successful, we will be
working with a company called Utilita to help them
provide new services and products to Disabled People,
and we are working with the schools service in
Southampton to improve mainstream education options
for Disabled children and their parents.
So… Exciting and energising times!
But, SPECTRUM’s activities don’t stop there… oh no…

Our New
Brochure

We are one of the founding members of the 3rd Party
Hate Crime Reporting Network in Southampton currently 14 organisations committed to working together to support people who
become victim to Hate Crime, and to raise awareness of this insidious crime.
Hampshire Police have launched a phone app as part of this initiative and you can
download your copy here.
We are also developing how we work and communicate with our members, as our
Membership Development Officer, Jennie Musson, details on page 20.
Finally, SPECTRUM is pleased to sponsor and promote https://accessadvisr.net/
which is a website developed by one of our founding members, Rob Trent to help
Disabled People find out about the accessibility of places and venues, and to post
reviews of your experiences - good and bad!
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To deny or not to deny disability
By Vic Finkelstien. Introduced by Ian Loynes
Vic Finkelstein was a disability activist,
scholar and avid supporter of the antiapartheid movement in South Africa. In
1975 he penned this famous essay that
showed how disability could be
overcome and disappear with changes
in society.
For me personally, this essay helped
me to understand how important the
Social Model of Disability is, and how to
relate it to my life. This essay helped me to understand how it is the barriers and
attitudes of people that actually disables me - rather than my impairment.
This essay is the single most influential thing I have ever read; I hope you will read
it too, and I sincerely hope that it helps you to understand and relate to the Social
Model of Disability, as it did for me.
Vic died in 2011, aged 73. SPECTRUM is proud to republish his essay in the belief
it will be as powerful in 2017 as it was back in 1975
TO DENY OR NOT TO DENY DISABILITY
BY VIC FINKELSTEIN
Disabled People have always struggled against the way they have been prevented
from taking part in the normal activities of their communities. More recently,
however, these struggles have taken a step forward. Disabled People have begun
to organise for their emancipation and join the growing numbers of groups
struggling against social discrimination. We are taking a deeper look at ourselves,
at the way we are treated and at what is meant by disability. We have noticed that
it has nearly always been others who have researched, written, analysed,
examined our history, and proposed their knowing solutions for us. More and more
Disabled People have had experience of 'disability experts' and increasingly we
have come to recognise the humiliation this relationship may take for granted. Can
it be that having others research on the lives of Disabled People rather than us
expressing our own experience has something to do with the very nature of
disability? What, then is disability?
For many of us, the single factor that unites us together in our struggles is that it is
our society that discriminates against us. Our society disables people with different
physical impairments. The cause, then, of disability is the social relationships
which take little or no account of people who have physical impairments. If this
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To deny or not to deny disability
Continued
definition is correct, then it should be possible to prove that other social groups can
become disabled, in an imaginary society which took no account of their physical
status. In such an imaginary society it would be possible for physically impaired
people to be able-bodied!
Let us see whether we can turn the world upside-down and show that disability is a
socially caused problem. An upside-down world where the 'able' become 'disabled'
and where we can show, too, that far from adjusting and accepting disability
perhaps, just perhaps, it is healthier to deny and struggle to eliminate disability?
Let us suppose that those who believe in segregation could really have their way.
We will imagine a thousand or more Disabled People, all wheelchair users,
collected together and settled in their own village where they had full management
and democratic rights. We will suppose able-bodied people do not often visit the
village and that the wheelchair-users control all aspects of their lives. They make
the goods that they sell in their shops with special aids, they work the machines
that clean the streets, run their own educational colleges, banks, post offices, and
transport system of the village, and so on. In fact, for the villager, being in a
wheelchair is like everyone else in their world of people that he or she meets in
daily life. They see wheelchair-users on television and hear them on the radio.
Able-bodied people, however, are rarely seen and little understood.
In the course of the life of the village the wheelchair-users plan their lives according
to their needs. They design their own buildings to suit their physical situation. One
thing the wheelchair-users architects quickly discover in this village is that because
everyone is always in wheelchairs there is no need to have ceilings at 9'6" or door
heights at 7'2". Soon it becomes standard practice to build doors to a height of 5'
and ceiling or rooms to a
height of 7'4". Naturally the
building codes set out in the
regulations made these
heights standard, now
everyone is happy in the
village; all the physical
difficulties have been
overcome and this little society
has changed according to the
physical characteristics of its
members. At last the buildings
and environment are truly in
tune with their needs.
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To deny or not to deny disability
Continued
Let us say that when all the adjustments had been made and become fixed, in this
wheelchair society, a few able-bodied had, through no fault of their own, to come to
settle in this village. Naturally one of the first things they noticed was the heights of
the doors and ceilings. They noticed this directly, by constantly knocking their
heads on the door lintels.
Soon all the able-bodied members of the village were also marked by the dark
bruises they carried on their foreheads. Of course, they went to see the village
doctors, who were naturally, also wheelchair-users. Soon the wheelchair-user
doctors, wheelchair-psychiatrists, wheelchair-user social workers etc., were
involved in the problems of the able-bodied villagers.
The doctors produced learned reports about the aches and pains of the ablebodied in society. They saw how the bruises and painful backs from walking bent
double so frequently were caused by their physical condition. The wheelchair-user
doctors analysed the problems and wrote their definitions. They said these ablebodied people suffered a "loss or reduction of functional ability" which resulted in a
handicap. This handicap caused a "disadvantage or restriction of activity" which
made them disabled in this society.
Soon special aids were designed by the wheelchair-user doctors and associated
professions for the able-bodied disabled members of the village. All the ablebodied were given special toughened helmets (provided free by the village) to wear
at all times. Special braces were designed which gave support while keeping ablebodied wearer bent at a height similar to their fellow wheelchair-user villagers.
Some doctors went so far as to suggest that there was no hope for these poor
sufferers unless they too used wheelchairs, and one person even went so far as to
suggest amputation to bring the able-bodied down to the right height! The ablebodied disabled caused many problems. When they sought jobs no-one would
employ them.
Special experts had to be trained to
understand these problems and new
professions created for their care.
When one able-bodied Disabled
Person applied for a job as a
television interviewer, a special
medical examination had to be
arranged to see if he was fit for this
work. In the end it was decided that
he was not suitable. It was felt, the
wheelchair-user doctor pointed out in
the case-file, that a television
interviewer wearing a helmet all the
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To deny or not to deny disability
Continued
time would not be acceptable. Since the
cameras would only show the top of his
head because the able-bodied were always
bent double by the harness they had to
wear he would not be suitable for
interviewing. It is well known, the
wheelchair-user doctor wrote, how difficult it
is to communicate with the able-bodied
because it is not easy to see their facial
expressions and meet eye-to-eye while
they are bent double.
In time special provision had to be made in the village to provide a means of
obtaining money for these able-bodied disabled to live. Voluntary societies were
created to collect charity and many shops and pubs had an upturned helmet placed
on the counters for customers to leave their small change. Painted on the helmets
were the words 'Help the able-bodied disabled'. Sometimes a little plaster-cast
model would stand in the corner of a shop, the figure bent double in their
characteristic pose, with a slotted box on the figure's back for small coins.
But one day, when the able-bodied were sitting together and discussing their
problems they realised that they were never consulted by the wheelchair-users
about this in the little society. In fact they realised that there may be solutions to
their problems which had never occurred to the wheelchair-users simply because
they never looked at these in the same way as those who had them. It occurred to
these able-bodied Disabled People that perhaps the cause of their problems had a
social solution - they suggested that the door and ceiling heights be changed !
They formed a union to fight segregation. Of course some of the wheelchair-users
thought the able-bodied disabled were failing to accept and adjust to their
disabilities and they had chips on their shoulders because they argued so strongly
for social change and a change in attitudes by the wheelchair-users. The ablebodied disabled even argued that perhaps, just perhaps, their disabilities could be
overcome and disappear with changes in society.
——-+———Notes:
This essay has been reproduced faithfully, however, since it was written, language
(particularly around disability issues) has progressed. Please note the following:
•
‘Disabled Person/People’ is the preferred term to ‘person/people with
disabilities’.
•
‘non-disabled’ is the preferred term to ‘able-bodied’.
See SPECTRUM’s Language of Disability booklet for more information
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Why Disability Equality is good for business
By Gerry Zarb
This article looks at the benefits to businesses of making goods and services
accessible to Disabled People, and how Disability Equality Training - like that
offered by SPECTRUM CIL - can help them
to do this.
The value of the Purple Pound
Disability Equality is probably not something
that a lot of businesses think about very
much, if at all. As a result, thousands of
businesses could effectively be turning away
the custom of the 12.9 Million Disabled
People in the UK - that’s the equivalent to
the populations of London, Birmingham,
Leeds, Sheffield, Cardiff and Manchester
combined.
And, it’s not just about fairness. The business case for meeting the needs of
Disabled customers is really compelling on its own.
Thats why SPECTRUM spends a lot of time working with organisations to enable
them ‘gain access’ to Disabled People – both in terms of creating inclusive services,
but also helping them to be attractive to Disabled People and therefore to gain
access to the ‘Purple Pound’, which is estimated to be worth around £249bn to the
UK economy.
Businesses that don't do this will, more often than not, find that Disabled People
vote with their feet. A 2015 survey of 2,500 Disabled People by the Business
Disability Forum (BDF) found that half of those surveyed had left a restaurant, pub
or club because of poor understanding of their access needs. 43 per cent also said
that their friends or relatives had not returned to a business because of these
negative experiences.
Losing out on this business is also costly. 75 per cent of Disabled People and their
families had stopped spending money at restaurants and other businesses. The
BDF estimate that this translates to businesses losing 3.6 million Disabled
customers and £1.8 Billion per month as a result of poor service and lack of
awareness.
Further compelling evidence to support the business case for Disability Equality
comes from a 2014 Government audit of more than 30,000 businesses, which also
found that many were failing to meet the needs of Disabled customers. For
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Why Disability Equality is good for business
Continued
example, 40 per cent of restaurants do not have an accessible toilet and three
quarters of restaurants and shops do not cater for people with visual impairments,
while 85 per cent do not have a hearing loop to assist people with hearing
impairments.
The Opinions and Lifestyle Survey carried out for the Department for Work and
Pensions (DWP) has also highlighted that Disabled People often find goods and
services difficult to access. 1,240 Disabled People were asked which goods and
services they found difficult to access. 29% of those surveyed said shopping, 22%
said going to the cinema, theatre or concerts and 19% said going to pubs and
restaurants.
So, businesses are already losing out and, looking ahead, a rapidly ageing
population with an increasing number of Older and Disabled People will only make
the business case for improving accessibility even stronger. With the Purple Pound
alone worth nearly £250 Billion, businesses who cater for Disabled customers will
clearly have a competitive edge.
What is Disability Equality Training and what's the difference with Disability
Awareness Training
While there is some overlap between them - consideration of language use for
example - Disability Awareness Training and Disability Equality Training are not
really the same thing.
Disability Awareness Training tends to focus on the presumed effects of individual
impairments or conditions - often using simulation exercises (such as putting people
in wheelchairs or blindfolding them) - in the belief that this will help to understand
Disabled People's problems and experiences.
At SPECTRUM, we do not believe this is either a helpful or accurate approach.
The first problem is that, at best, it can only give a very superficial or generalised
insight into Disabled People's experiences as it does not deal with the external
obstacles that people face. Regardless of type or level of impairment, factors such
as the physical environment and social attitudes will have a much greater impact
on whether people's experiences are positive or negative.
The other main problem is that, by focusing just on Disabled People themselves,
this approach tends to reinforce rather than challenge stereotypical views about
Disability. Similarly, by looking only at what it is assumed Disabled People can or
can't do, simulation exercises do nothing to help people think about ways in which
access and inclusion could be made easier.
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Why Disability Equality is good for business
Continued
Disability Equality Training, on the other hand, focuses mainly on the ways that
Disabled People's experiences are shaped by social barriers and attitudes. It
follows then that the essential aim of Disability Equality Training is to help show how
barriers can be removed and how attitudes can be changed. At SPECTRUM, we
believe this is of much greater benefit to both Disabled People and, most
importantly, to the people who take part in our training - as it offers a much more
direct and practical focus on what they can do to make a positive difference.
For example, Disability Equality training can help businesses to get back the
customers they are losing by enabling staff to be skilled and confident in interacting
with Disabled customers. It can also raise business owners awareness about the
changes they can make - often at minimal cost - to ensure their businesses are
welcoming and inclusive for people with a range of different impairments.
The benefits of Disability Equality Training
Being better informed about Disability issues can help businesses to provide the
best customer and employee service possible. So, investing in Disability Equality
Training has great potential to improve customer facing business performance by
increasing awareness, knowledge and confidence. There are also a number of
other benefits, including:

•
•
•
•
•
•
•
•

Improved profits and performance
Enhanced reputation
Increased customer satisfaction
Increased footfall
Increased customer loyalty
Fewer complaints
Positive staff response – increased employee engagement
Compliance with legislation

But regardless of commercial considerations, any organisation that doesn’t provide
accessible goods and services is likely to be breaking the Law.
Under the Equality Act 2010 businesses are required to make
reasonable adjustments for Disabled People. For licensed Taxi
drivers this also includes specific new regulations obliging
them to provide equal access to Disabled passengers, which
came into force in April 2017.
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Why Disability Equality is good for business
Continued
There are many easy and low-cost ways to improve accessibility including:
•
clearing clutter from corridors and aisles
•
printing menus, leaflets and brochures in at least 12 point font, 14 point is ideal
and being prepared to do larger print if requested
•
training staff so they are confident in offering assistance when requested, for
example, reading a menu out loud or writing down a price
•
provide parking for disabled customers or make sure staff know where the
nearest parking is located
Most adjustments that a business may need to make are pretty straightforward.
One of the things that Disabled People rate most highly is businesses simply having
friendly and helpful staff. Access is of course very important but many people are
surprisingly forgiving about access being less than perfect as long as staff do their
best to help by, for example, trying to find some other way to get around a problem.
As Disability blogger Amy Oulton says, even though she regularly has problems
with wheelchair access in shops, it's only poor attitude or behaviour from staff that
would make her take her business elsewhere:
“I would pick a place that was less accessible but with very helpful staff than a
place that was more accessible but with rude or unhelpful staff on most
occasions. People with disabilities are just normal people, so treat them like
that.”
This is just the kind of practical insight that Disability Equality Training can offer
which, in addition to helping businesses stay on the right side of the law, can feed
straight through to their bottom line in terms of both customer loyalty and increased
revenue.
Similarly, when thinking about how a business can ensure it is attractive to Disabled
People, it is easy to think of ramps, high visibility furniture and hearing assistance
aids which meet the needs of people with physical or sensory impairments; but how
many think about the needs of people with HIDDEN impairments?
We are, of course talking about millions of people, and – in fact, whilst we often
think of Disabled People as Wheelchair users, the reality is that only about 10% of
Disabled People use wheelchairs regularly.
Again, the support and advice we offer at SPECTRUM can help businesses to be
attractive to all Disabled People; and to do so cost effectively.
It's easy to forget sometimes that Disabled People have considerable spending
power. We value good service just as highly as everyone else and, just like
everyone else, will reward Disability friendly businesses with our custom. It
shouldn't be that difficult to make this happen - we just need to show people the
way.
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New Training & Consultancy Service
By Gerry Zarb
SPECTRUM are delighted to announce
that we launched a new Training and
Consultancy service on 1st June 2017.
We are now offering a full range of
training and consultancy services with
regular individually bookable training
courses as well as bespoke training and
consultancy. We have experience
working with organisations on
everything from understanding
requirements as an equal opportunities employer to helping businesses increase
their profits by making websites and facilities more accessible to Disabled People.
Whatever your needs, you can be sure of receiving a professional and reliable
service.
SPECTRUM offers a number of training courses for both businesses and the public
sector as well as bespoke consultancy on a range of issues including: Disability
Equality; Employment; Personalisation, Direct Payments and Personal Budgets; Co
-Production and User Involvement; and Service Development and evaluation.
Our training and consultancy is delivered by experts with lived experience of
Disability, which enables us to provide a unique insight into the world of Disability
combined with a professional approach.
Our range of training provides courses that meet a broad variety of needs.
Developed by experts, our training is of the highest standard and is created and
delivered by individuals with lived experience allowing us to give our delegates a
very real insight into the world of Disability. Our training courses are competitively
priced and offer extremely good value for money.
We provide expert advice and support through our consultancy business. Whether
you are a business looking to unlock your share of the £212bn Disabled customers
spend each year, an employer recruiting Disabled workers, or an organisation
leading a co-production project, we can help you deliver your objectives.
Our team of consultants has experience working with all types of. organisations. We
ask the right questions to ensure we help you get the solutions you are looking for
and have experience in everything from extending your engagement with Disabled
customers or service users, developing Independent Living and Personalisation
solutions, building your understanding of Disability Equality and human rights,
research and service development, to co-production.
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New Training and Consultancy Service
Continued
For business
Many businesses have probably never thought about Disability Equality Training so
may fail to appreciate that it has great potential to improve business performance
and increase revenues.
With around 13 million Disabled People in the UK, there is a huge potential
opportunity for those businesses who can best understand and meet this group’s
needs. However, UK businesses are estimated to be losing £1.8 billion every month
by failing to meet the needs of Disabled Customers.
Our Disability Equality training can help increase your profits by unlocking Disabled
Peoples spending power, increasing customer satisfaction, and expanding your
customer base.
SPECTRUM’s consultancy can also deliver practical and realistic advice,
recognising its often the smallest and zero or low cost changes that can make the
biggest difference to your business and your customers.
For Public and Private Sector Organisations
We offer a range of training courses each developed by a team of experts with lived
experience of Disability including:

•

Disability Equality training - Practical advice to
better understand and meet the needs of
Disabled People - with specific courses tailored
for employers, consumer related businesses,
and the Health and Social Care sectors.

•

Personal Health Budgets – Supporting
healthcare professionals implement Personal
Health budgets with training developed with
both end user experience and outcomes and
the objectives of commissioners and
healthcare providers in mind.

•

Co-Production and User Involvement - We use our own experience of
successfully delivering co-production projects to help delegates understand
how to drive effective co-production in their organisation.
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New Training and Consultancy Service
Continued
For Health and Social Care Professionals
By drawing on more than 30 years of lived experience, SPECTRUM Training and
Consultancy is the training provider that understands what service users need to be
empowered to live independently in a way that enables care and support
professionals and managers to get maximum value from their resources.
SPECTRUM can offer insights as both service users and service providers - a
unique and extremely valuable combination.
We offer a variety of accredited training courses including:
•
•
•
•
•
•
•

Care Certificate Training to meet CQC standards
Meeting CQC provider requirements
Moving and Transferring (theory and practice)
Administering Medication and Medication Awareness
First Aid
People Movers – moving and handling
Fire Safety

For further information on all our training and consultancy services, see our
website:
http://spectrumcil.co.uk/services/consultancy-and-training/
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Journey to Employment
By Ross Smith
SPECTRUM has won a contract from the
Department of Work and Pensions to deliver the
Journey to Employment (J2E) programme for
Southampton. J2E offers customers a more person-centred and tailored approach
to help them with their job searches. During 2015/16 SPECTRUM successfully
delivered one of the J2E pilot projects and, no doubt, this has been a factor in
SPECTRUM being selected to support the full programme.
SPECTRUM is working in partnership with Wheatsheaf Trust which has wide
ranging experience of supporting customers with employment opportunities.
Wheatsheaf will also be providing us with IT support to assist and enable customers
to complete active job searches using online resources such as recruitment
websites.
SPECTRUM will provide eight 12 week sessions (Job Clubs) with a new Job Club
and new group of customers starting every six weeks. Each Job Club will have
between 15 and 20 participants.
Preparatory work began on 8th May with the first Job Club scheduled for 19th June.
Each Job Club will cover the following topics:

•
•
•
•
•
•

Interview practice
CV preparation
Confidence building
Disability advice and guidance
Presentations by local employers
Ongoing peer support and mentoring

We have had preparatory meetings with our colleagues at Job Centre Plus (JCP) in
Southampton and the Wheatsheaf Trust, and have also given briefings at the
Eastleigh and Hythe JCPs. On Tuesday 16th May we had the first of our regular
walk-in clinics at Southampton JCP. These take place on Tuesdays and
Wednesdays with SPECTRUM staff present all day. They help promote J2E to JCP
staff members as well as providing the opportunity to discuss the programme with
future participants.
In addition to the Job Clubs, this year’s programme will introduce the Employment
Hub concept. Employment Hubs will take place every week and will enable
customers who have completed the Job Club sessions to continue working with
peers, to share success stories and challenges as their individual journeys to
employment progress.
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Information & Membership Development Officer
By Jennie Musson

It certainly has been very busy on the membership front, with our social media
course in March, which was a success, with everyone who attended gaining more
confidence in their dealings with the murky world of social media and everyone
seemed to enjoy the training, ably delivered by our very own Robert Droy and
Michael Grimmett.
More recently, I have been carrying out membership renewals for this year. This is
a time-consuming process, involving the destruction of vast quantities of rain
forest, coloured paper and sticky labels, although no sticky-backed plastic was
harmed in the membership renewal process (for those of you of a certain age,
shades of Blue Peter!)
Going into the summer, another members’ event is planned for 21st June. This is
an opportunity for members to come in and find out more about what we do from
some of our teams and enjoy afternoon tea, all very civilised (no cream bun fights
here, thank you!) In the afternoon, we have Rob Trent showcasing his accessibility
website AccessAdvisr, which provides real-world views of how easy to access
different places are for Disabled People. This website must surely be a boon for
Disabled People everywhere! If you have been somewhere lately and would like to
leave your own review, the website address is
https://accessadvisr.net/
As if all this were not enough, there is an exciting competition for members to enter
on the next page, where you get the chance to win £25 of Love2shop gift
vouchers! All you have to do is submit a picture of yourself together with your copy
of the SPECTRUM newsletter while out and about and one lucky winner will be
chosen at random. Please see the competition page for more details!
Lastly, but definitely not least, why not check out our SPECTRUM Facebook page
for interesting articles, news and more! This can be found under “SPECTRUM
Centre for Independent Living” in Facebook.
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Members Competition
Continued

Members ONLY would you like to win £25 of Love to Shop
Vouchers?
Here’s how you can – simply by taking part in our exciting new photo competition!
How to Enter
All you have to do is send in a picture of yourself with your SPECTRUM Newsletter
when you are out and about! This could be on holiday, on the bus, with friends
down the pub or even at home with a cup of tea!
You can send your photo either electronically in JPEG format to:
jennie.musson@spectrumcil.co.uk
or by post to:
Freepost RLTK-XECG-JEJG, SPECTRUM Centre for Independent Living,
Unity 12, 9-19 Rose Road, SOUTHAMPTON, SO14 6TE
If you send your photo in by post and you would like us to return it, please
be sure to write your name and address on the back!

One lucky winner will be picked at random. Closing date for entries is
Monday 24th July.
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Independent Living Team
By Michael Grimmett

Recent times have seen much change within the
Independent Living Team. Ross Smith and Berni
Vincent have moved on to new roles within
SPECTRUM, leaving myself to have free reign over
the snack box!
The Independent Living Team had the contract
value for the Direct Payments Service reduced from
1st June. SPECTRUM / Independent Living Team have worked hard to ensure that
the service we provide to Disabled People is not disrupted.
Ironically, since the reduction, we received a record 36 referrals for support in one
month. That is February, March and April’s numbers combined.
It goes without saying that some changes and decisions have had to be made. The
main changes are that the team will now focus on Disabled People who have more
complex requirements with regards to their care.
The Team will still have a Direct Payments Website, but this will only be maintained
and updated as and when I have the time. I’m afraid to say you may not see as
many competitions being run on it.
The Team will be providing a certain level of recruitment support and advice for
Disabled People with more complex requirements, but this support is to be capped
to a certain time frame and then anything above this might be chargeable. This will
be fully disclosed after the first contact has been made and the Direct Payments
recipient might be able to claim the cost back from social services. Please note, we
also support self funders too.
We welcome Margaret Vengesai to our team. Margaret will be assisting me with
visits and meetings over the summer period.
Becky Clegg is continuing her role volunteering within the team. Becky is very good
regarding the various aspects of recruiting Personal Assistants and amongst many
other things, will be assisting me with the development of a recruitment service, so
please, look out for future news regarding this.
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Neatly tided into the recruitment service is SPECTRUM’s PA Noticeboard. I do
understand the noticeboard is a bit tricky to use and as I’ve said before, sadly, this
is out of SPECTRUM’s control as the Website is designed by another Disabled
Persons Organisation.
However, recently SPECTRUM have been given the chance to have a say about
how the site is developed working closely with others who have the site,
Portsmouth City Council being one of them.
I have been working with Amy Fenn from SPECTRUM Continuing Care to develop
a payroll service, which I personally believe is much needed. Amy is a payroll guru
and is very knowledgeable. I mainly did the market research and brought in
biscuits for the meetings. I know, a very pivotal role indeed.
SPECTRUM Payroll Service helps to take the hard work out of payroll for people
with Direct Payments, Personal Health Budgets or whom fund their own care.
Our friendly staff understands that many people don’t want to undertake the
complexities of paying staff and dealing with HMRC. We take care of all payroll,
HMRC and pension requirements. We will ensure you are compliant with HMRC,
local authority, Clinical Commissioning Group or other funding body’s
requirements.
Please contact Amy Fenn if you’d like to know more: Tel: 023 8020 2933
E-mail: amy@spectrumcil.co.uk
Life in the Independent Living Team is always at a fast pace and I look forward to
giving you the next thrilling instalment.

Michaels Contact Details:
Email us:
help@spectrumcil.co.uk
Call us on: 023 8020 2931
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Telephone:
(023) 8033 0982

Minicom:
(023) 8020 2649

Fax:
(023) 8020 2945
Address:
SPECTRUM, Unity 12, 9-19 Rose
Road, Southampton SO14 6TE
E-mail:
info@SpectrumCIL.co.uk

Website:
www.SpectrumCIL.co.uk
Blog:
www.SpectrumCIL.wordpress.com

Facebook
www.facebook.com/Spectrum.CIL
Twitter:
Twitter.com/SpectrumCIL

