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From
the Editor:
Lesley Long-Price

Welcome to SPECTRUM’s March 2017
Newsletter!
We start with our Chief Executives update and his visit to
the United Nations in Geneva.
Our featured articles are on Independent Living for
Disabled People and say NO to hate crime.
Our spotlight on projects includes the Independent Living
Team, Community Navigation Team and news from Nicola
our Human Resources Manager. We continue with an
article from our Information and Membership Development
Officer and finish this section with a testimonial from one
of our students on placement with the SPECTRUM
Advocacy and mentoring (SAM) Team.
We conclude this newsletter with three articles; one from
the Marxist, wheelchair racing by Chris Hall and
introducing AccessAdvisr by Rob Trent

Happy reading!
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Chief
Executive’s update
Ian Loynes
As I write this article for our March edition of the SPECTRUM
Newsletter, I am recovering from a whirlwind visit to the United
Nations in Geneva; looking forward to a week’s leave (Well
earned, did I hear you say!); and hoping for a surprise Easter Egg.
(Or two!)
At short notice I was asked to join Disability
Rights UK’s (DRUK) delegation on the 12-13th
March, to present evidence to the UN Disability
Committee monitoring the UK’s compliance with
the Convention for the Rights of “Persons with
Disabilities”. It is always lovely to visit new
places, and Switzerland was new to me; but a
jolly it was not! - we landed at 11am, had a six
hour meeting from 2pm-8pm, followed by a 10am-6pm meeting the following day,
and then we flew back to the UK on the next day. Our only sightseeing was walking
back to the hotel in the dark when our taxi failed to materialise! But seriously, I’m
really glad we went, and lets be honest, at a time of real threats to the wellbeing of
Disabled People in the UK - any opportunity to highlight the human rights abuses
has to be grabbed with both hands. (Please read our article on pages 8-9).
A sad reflection of the current onslaught on Disabled People
by both the Government and the media, is that Hate Crime
against Disabled People is on the rise. SPECTRUM has
been raising awareness of Hate Crime for several years now,
and has recently agreed to become a Third Party Reporting
Centre to support people to identify & report Hate Crime
when they experience it. We will be working with Hampshire
Police and encouraging all Disabled People to download the Police’s Hate Crime
App onto their smartphones - This makes it very easy to report hate crime
whenever you fall victim to an attack. I urge you to read more about this important
initiative on pages 14-15 of this newsletter.
SPECTRUM has started 2017 with a real push to Making Friends and Influencing
People. SPECTRUM has tended to work mainly with Local Authorities, particularly
in Social Care and Direct Payments.
But it really shouldn’t be like this - we have so much to offer to education providers,
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Executive’s update
continued
to businesses, transport providers, to health services and to other third sector
organisations. So, starting in 2017 we have decided to be far more pro-active and
try to provide training and consultancy and other services to a much wider range of
organisations. After all, if Disabled People are to Live Independently, then we know
that Social Care is just one of the 12 Basic Rights - There is more to life than
Social Services (Please god, let there be more to life than this!) and therefore to
achieve full Independent Living we have to help all service providers and
businesses to be better at understanding the needs and
expectations of Disabled People - and to offer employment
opportunities.
This is a really good example of how we can help employers SPECTRUM is expert at employing Disabled People - after all
most of our staff are Disabled People and we genuinely
recognise how this diversity improves the services we provide.
So why shouldn’t we provide training and consultancy services
to other employers? Why shouldn’t we help them to learn from
our expertise at employing Disabled People?
In recent editions of this newsletter, we have featured articles
about the philosophies that are critical to how SPECTRUM
functions and crucial to the human rights of Disabled People. In this newsletter we
feature an article about what we mean by Independent Living - have you always
wanted to know more about the 12 Basic Rights? Well, now is your chance - read
all about it starting on page 10. This article joins our previous articles on the
Language of Disability, and the Social Model of Disability which you can catch
up on via the newsletter section of our website: www.spectrumcil.co.uk/news-andevents/newsletters/
Good news: I am pleased to be able to announce that SPECTRUM has recently
gained new funding to relaunch our Peer-Support Job Club (Journey to
Employment: J2E). We have also won a contract to provide support to Disabled
People to use Personal Health Budgets in Portsmouth. For more information,
read this newsletter and more info in the next
edition, due out in the Summer.
Finally, I am also pleased to be able to announce
a partnership between www.accessadvisr.net
and SPECTRUM. AccessAdvisr is run by Rob
Trent and provides an unbiased, real-world view of
how easy-to-access different places and transport stops are for Disabled People.
SPECTRUM will be working with AccessAdvisr to raise the profile and importance
of good access. Read Rob Trent’s article on page 27 for information.
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visits the United Nations
Ian Loynes

On March 12th-13th Ian Loynes and Lesley Long-Price
visited the United Nations in Geneva, Switzerland to present
evidence to the committee investigating concerns over the
UK Government’s compliance to the UN Convention on the
Rights of “Persons with
Disabilities*” (UNCRPD).
We visited as part of Disability Rights UK’s
(DRUK) delegation with Liz Sayce, DRUK’s
Chief Executive, together with other Disabled
People’s Organisations representing Disabled
People from across the United Kingdom [That is:
England, Scotland, Wales and Northern Ireland].

If you read our article on the
Government's own assessment
of their performance, in our
December 2016 newsletter,
you’d maybe conclude they live
in a parallel universe to
Disabled People!

The convention was adopted by the UN in 2006,
and finally signed up to by the UK Government in
2009 after a long campaign by Disabled People. The UNCRPD sets out what
human rights mean in the context of disability. For Disabled People, it represented a
major step towards realising the right to be treated as full and equal citizens. By
ratifying the convention, the UK is committed to promoting and protecting the
human rights of Disabled People and ensuring they have full equality under the law.
The Convention covers a wide range of areas including:
• Independent Living (Most important to SPECTRUM!)
• Health
• Education
• Employment
• Access to justice
• Personal security
• Access to information
If you would like to learn more about the UNCRPD click here , or if you’d like to
read it in Easy Read format click here.
* The United Nations uses
the term “Persons with
Disabilities” which Disabled
People in the UK reject as not
being compatible with the
social model of Disability.

As detailed in our last newsletter, last October, The UN
published their investigation into the UK’s compliance highlighting serious concerns and making 11
recommendations for improvement. Whilst the UK
Government astonishingly dismissed every
recommendation, Disability Rights UK, together with
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Continued
Inclusion Scotland and Disability Wales consulted with Disabled People across the
UK, about their experiences, and produced an ‘Alternative Report’ which presented
damming evidence supporting and adding weight to the UN’s findings. If you would
like to read the Disabled People’s Alternative Report, please click HERE.
This visit to the UN in Geneva, gave us the opportunity to present this evidence to
the UN Committee on the Rights of Persons with Disabilities, and to answer their
questions and develop our relationship for the future.
We had the opportunity between us to raise important issues such as the
regression in Disabled People’s living standards, Independent Living, risks of reinstitutionalisation, growing use of coercion (particularly in relation to black people
using mental health services) and lots more.
So, what happens next?
The UN committee will select which key issues it wants to ask the UK Government
about in more detail – and then in August 2016, the Committee will visit the UK to
find out more, before publishing a report on how the UK is doing in fulfilling the UN
Convention on the Rights of Disabled People.
This visit to Geneva, and the UN’s visit to the UK in August, presents us with a
great opportunity for SPECTRUM, DRUK and other Disabled People’s
Organisations to present our experiences as Disabled People directly to the UN and
to hold the UK Government to account for the human rights of all Disabled People.
The UK delegation, and the UN’s
fantastically well equipped and opulent
committee facilities

Disabled People from England,
Scotland, Wales and Northern
Ireland presented a united and
powerful message to the UN
committee
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Independent Living for Disabled People
By Gerry Zarb
Many people believe that independence is about doing everything for yourself, and
that, because Disabled People often need assistance in their everyday life, they
cannot be independent.
Disabled People challenge this assumption. We say that independence is not about
doing everything for yourself. No-one lives in isolation from the rest of humanity, we
all depend on each other - that is why we all live together as a society. But, to take
part in society on an equal basis we all need Choice and Control over how we live,
who we live with, and what we do with our lives
Yet Choice and Control - which are so important to being a fully included member of
society - are often denied to many Disabled People. This can never be right.
Disabled People refuse to accept that non-disabled People have the right to deny
them Choice and Control over their own lives.
It is this fundamental understanding that gave birth to the Independent Living
Movement.
What is Independent Living?
Independent Living simply means Disabled People having the same choice, control
and freedom as anyone else - at home, at work, and as members of the community.
While this does not mean 'doing everything for themselves', it does mean that any
practical assistance Disabled People need should be based on their own choices
and aspirations.
Lots of people have come up with different definitions of Independent Living. They
all focus on a few key ideas: choice, control, freedom, equality and inclusion.
Philip Mason, for example, highlights the aim of equalising the opportunities
available to Disabled People:
“Our dream was that Disabled People would be enabled to fulfil their
roles in terms of taking the opportunities society offers and meeting
the responsibilities society requires.”
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Independent Living for Disabled People
Continued
John Evans expresses it as a freedom:
“The essence of Independent Living is the freedom to make decisions
about your own life and to participate fully in your community.”

Adolf Ratzka, of the Independent Living Institute defines it as having the same
choices as everyone else:

"Independent Living does not mean that we want to do everything by
ourselves and do not need anybody or that we want to live in isolation.
Independent Living means that we demand the same choices and
control in our every-day lives that our non-disabled brothers and
sisters, neighbours and friends take for granted. We want to grow up in
our families, go to the neighbourhood school, use the same bus as our
neighbours, work in jobs that are in line with our education and
abilities, start families of our own. Just as everybody else, we need to
be in charge of our lives, think and speak for ourselves."

At SPECTRUM we simply say:
Independent Living is not... doing everything for yourself.
Independent Living is... having control over your life and a say over what happens
to you.
How do we achieve Independent Living?
Having the finance, and support to enable Disabled People to employ their own
personal assistants to assist them with their everyday lives is one very good way of
facilitating independence. By employing our own staff, Disabled People can control
how the assistance they need is provided, allowing them to lead the lifestyle of their
choice.
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Independent Living for Disabled People
Continued
This is not a choice that is always available however. Disabled people in the UK
currently have only very limited rights to support in terms of concrete outcomes to
support Independent Living. Such minimum rights as do exist do not guarantee very
much more than a right to basic maintenance or survival.
Existing rights are also very limited in scope. Even the right to an assessment of
needs is not underpinned by any guarantees about either the level or type of
assessment or - most importantly - the minimum levels of support people can
expect to receive.
SPECTRUM believes all Disabled People have the right to live
independently. Disabled People have identified 12 Basic Rights, which
are essential to make Independent Living a reality:

1. Full ACCESS to our environment
2. A fully accessible TRANSPORT system
3. Appropriate TECHNICAL AIDS/EQUIPMENT
4. Accessible / adapted HOUSING
5. PERSONAL ASSISTANCE to enable an independent lifestyle
6. Inclusive EDUCATION and TRAINING
7. An adequate INCOME
8. Equal opportunities for EMPLOYMENT
9. Appropriate and accessible INFORMATION
10. ADVOCACY (towards self advocacy)
11. Empowering COUNSELLING services
12. Appropriate and accessible HEALTH CARE provision
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Independent Living for Disabled People
Continued
So, it is not just a question of ensuring equality of access to social care services,
but of looking at the role of social care and other resources in enabling Disabled
People's full participation in society.
Although many assume this already exists, Disabled People are aware it does not.
Disabled people are denied independence on a daily basis, through limited choice
and opportunity to participate. Whatever indicator you look at, whether it is
educational qualifications, employment statistics, access to suitable housing or
health outcomes, Disabled People routinely fare very badly.
While there are still many barriers to overcome, the aim for Independent Living
remains a very simple one – Disabled People living on the basis of equality with
non-disabled people. Or, as the late Martin Naughton of Dublin CIL put it:

To boldly go – where everyone else has gone before!
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Say NO to Hate Crime - Don’t suffer in silence
By Ahmed Sasso, Diverse Community Engagement Officer
What are hate incidents and hate crime?
Hate incidents and hate crime are acts of violence or hostility directed at people
because of who they are or who someone thinks they are.
The police and Crown Prosecution Service have agreed a common definition of
hate incidents.
They say something is a hate incident if the victim or anyone
else think it was motivated by hostility or prejudice based on
one of the following things:
• disability
• race
• religion
• transgender identity
• sexual orientation.
Anyone can be the victim of a hate incident. For example, you may have been
targeted because of your disability or someone thought you have a disabled child,
or perhaps because you care for someone with a disability.
What type of incidents can be a hate incident?
Hate incidents can take many forms. Here are examples of hate incidents:
• verbal abuse like name-calling and offensive jokes
• harassment
• bullying or intimidation by children, adults, neighbours or strangers
• physical attacks such as hitting, punching, pushing, spitting
• threats of violence
• hoax calls, abusive phone or text messages, hate mail
• online abuse for example on Facebook or Twitter
• displaying or circulating discriminatory literature or posters
• harm or damage to things such as your home, pet, vehicle
• graffiti
• arson
• throwing rubbish into a garden
• malicious complaints for example over parking, smells or noise
When is a hate incident also a hate crime?
When hate incidents become criminal offences they are known as hate crimes. A
criminal offence is something which breaks the law of the land.
Any criminal offence can be a hate crime if it was carried out because of hostility or
prejudice based on disability, race, religion, transgender identity or sexual
orientation.
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Say NO to Hate Crime - Don’t suffer in silence
Continued
When something is classed as a hate crime, the judge can impose a tougher
sentence on the offender under the Criminal Justice Act 2003.
Examples of hate crimes: assaults; criminal damage; harassment; sexual assault;
theft; fraud; hate mail; etc.
What can you do about a hate incident or crime?
If you’ve experienced a hate incident or crime you have a number of options to
consider: You can report it directly to the police via 101 if not urgent but in an
emergency dial 999.
If however, you do not wish to speak with the police you can report online via the
‘true Vision’ hate crime reporting link - True Vision HC reporting form
You can also report a hate incident or crime even if it wasn’t directed at you. For
example, you could be a friend, neighbour, family member, support worker or simply
a passer-by.
You can also report it to a member of staff at SPECTRUM, which now also acts as
a ‘third party reporting centre’ for hate crime, who will be able to guide you
further.
When reporting the incident or crime you should say whether you think it was
because of disability, race, religion, transgender identity, sexual orientation or a
combination of these things. This is important because it can then be recorded
appropriately by the police if it is then reported to them.
There a number of free resources available to you to learn more about hate
incidents/crimes, to improve your understanding of such incidents, how to
seek support for victims and who you can report it to. Such resource for
example is Hampshire police’s ‘helping victims of hate crime’ resource book,
which is free and copies are available from SPECTRUM.
Also if you have a smart phone, you can download the equivalent Apps of the
book for free, which also gives a lot of other useful information and options
to report such incidents
Iphone

android
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Independent Living Team
By Ross Smith

New look Independent Living Team
The Independent Living Team (ILT) works under contract to the Southampton City
Council to provide support to recipients of Direct Payments to support them to
manage their award to meet the best outcome for them.
It has been a very busy time in the Department with lots of new developments. We
are seeing some alterations to our Direct Payments Contract which have resulted in
significant changes. We will be able to update you further in the next issue.
Additional to our core work, we have recently won a contract with Portsmouth City
Council which is a new geographical area for the SPECTRUM brand to work within.
The contract is to support individuals with Personal Health Budgets (known as a
PHB) to give them more choice and control with their healthcare and wellbeing
needs.
Personal Assistant (PA) Recruitment
Due to demand and the tailored approach that we want to offer, we have recently
introduced a nominal charge of £27 per hour plus VAT for this service. This will
ensure our customers receive the highest quality bespoke support. Please see
below, just one of the excellent outcomes we have achieved for our customers to
date:
"I was referred to the direct payments service at SPECTRUM having very
little understanding on how to manage my payments.……. The ILT
supported me in liaison between my social worker and specialist OT when
setting up my direct payments and then worked with me to set up payroll,
insurance and answered other miscellaneous queries I had. It is through the
PA notice board that the ILT led me to find my main PA.....The ILT supported
me to create an advert for the PA notice board, guided me to a letter of
agreement to use with my self employed PA and gave me information to
inform my decision making.…… I now feel confident to take control of
organising the help that I need ".
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Independent Living Team
Continued

Volunteer Update
Recruitment is ongoing with one new volunteer, Ellie, being recruited this week.
Ellie is going to be working with the Continuing Care Team that provides support
for people in receipt of Continuing Health Care funding.
Volunteer Marawan is working with the Community Navigators who provide
information for accessing community resources, and Aaliyah is hopefully going to
be working on a fashion project for Disabled People in conjunction with
Southampton University.
Direct Payments Posters
As part of our marketing strategy, the Department has produced some new posters
which you will see appear in various locations throughout Southampton including
local Adult Services.
Payroll Service
Michael Grimmett and Amy Fenn have been working together to develop our new
Payroll Service, ensuring that it meets the specific needs of our customers and
evolving legal obligations, such as pensions auto-enrolment.
We anticipate launching this service to customers from the end of April 2017 and if
you need any further information or support, please contact us for more details.
Placement of Social Work Students within our team
We continue to have a great working relationship with our Social Work Students
from a range of local Universities, including individuals from as far as Winchester,
supporting the vital work of the Department.
Contact Details:
Email us:
help@spectrumcil.co.uk
Call us on: 023 8020 2931
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Community Navigation
By Samia Stubbs

Who We Are:
The Community Navigator’s is a pilot project
aiming to support people in Southampton to
access local activities or services focusing on
improving their health and wellbeing. We also play
an active role in sourcing community solutions.
Southampton is divided into six areas known as
‘Clusters’. The pilot project currently operates within Cluster one (Shirley,
Freemantle, Millbrook and Redbridge) and Cluster five (Woolston, Sholing and
Peartree).

What have we done so far?
Community Navigators continue to work very closely with every professional in
cluster one and five to support people who suffer social isolation, financial
difficulties, housing issues, employment problems or any other social concern. We
have listened to over 400 different stories so far of people facing difficult times as a
result of the economic austerity. We have witnessed some people who struggled to
find any motives that keep them going through each day. Our key role was to
support those people to approach their lives differently, build on their existing
strengths and find their hidden talents that could help in tackling their issues.
However, it can be said that the deep cuts in services and benefits made our job
harder than ever.

Page 19

Community Navigation
Continued

The Community Navigation pilot has reached its target and delivered an evaluation
report to the commissioners that highlighted the most common issues facing people
living in Southampton. We have found that social isolation is a silent killer
particularly amongst the older population. People have told us that going out
become harder to achieve because of lack to transport and trained helpers/
volunteers that could support them to get to places safely.
Our findings were matching the findings of many other local agencies and therefore
Southampton Clinical Commissioning Groups are taking actions to address
loneliness and social isolation experiences by people living in Southampton.
What happens next…
We are pleased to announce that the outcomes of the Community Navigators work
have led the commissioners to expand the service to all of the other areas in
Southampton to become a citywide service for the next four years!! The draft
tender for the Community Navigation project is now out and we are working very
hard to continue taking part in delivering the benefits of this project to more and
more people living in Southampton.

For more information, or to make a referral, please contact:
Samia Stubbs, Community Navigator Team Leader
Email:

Samia.Stubbs@SpectrumCIL.co.uk

Telephone:

023 8020 2930
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News
from Nicola
Contents:
By Nicola Gillie
As you will know from my intro in the last
newsletter, I was appointed as SPECTRUM’s
HR & Performance Manager commencing in
post in December 2016 and what an amazing
three (almost 4) months it’s been!
Firstly I would like to thank everyone within
SPECTRUM for making me so welcome and for
their support and patience whilst I get to know the inner workings of the amazing
organisation that SPECTRUM is. Secondly I thought I would give you an update on
some of my activity over the last couple of months and some of my priorities moving
forward in 2017.
The purpose of my role is to develop our human resources (staff and volunteers
alike), review and implement associated policies and processes, line manage team
leaders and project managers and in doing so releasing some capacity for the CEO
and Business Development Manager enabling them to focus on developing the
business.
Following a period of induction during December, I met with Ian and the Core team
and we agreed a work plan moving forward which is aligned with the Strategic
Action Plan which covers the following:

Line Management
One of the key aspects of my role and work to date has been taking over the line
management responsibilities previously shared between Ian, Lesley and Gerry.
The purpose of this is to provide consistent line management and support to the
different teams working across SPECTRUM and to free up time from Ian and Gerry
enabling them to focus on broadening SPECTRUM’s horizons and creating
business development opportunities.

•

During January I took over direct line management of Ross Smith and the
Independent Living Team, Jayne Mussell and the Continuing Care Team and Jennie
Musson in her role as Membership and Information Officer. More recently, effective
from this month I have taken over line management of Cicily Hunt who heads up
Unity 12.
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News from Nicola
Continued
I have really enjoyed working closely with these teams, getting to know what they
do, what challenges they face and working together to support future
developments in their areas of work.

•

Learning and Development (Staff Training)

Continuing on the work that has already commenced regarding skills audits, I am
currently developing processes that will enable the identification and delivery of
learning needs for SPECTRUM staff, volunteers and MC members This work
encompasses:

•

Taking forward Skills Audit findings prioritising IT Skills (Word and Excel
courses running throughout April and May)

•
•
•

Implementing Learning and Development Policy and Procedures

•

Developing a Team Leader development plan

•

Policy Review and Development

Develop and maintain a Training Plan linked to business needs
Implementing robust system of recording training, qualifications, skills and
experience of our work force

In order to ensure consistency, transparency and legal compliance within our
employment practices, the following policy work has been taking place:

•

Review and develop Redeployment, Redundancy and TUPE policies/
processes – new policies due to be ratified at MC shortly

•

Review all employee Policies across three organisations, identifying
differences and developing one consistent approach - one of our wonderful
volunteers Becky has been supporting me with this work

Future work in this area will be to develop and implement a Recruitment Policy
which will include guidance on employment of Disabled People and Safeguarding
Responsibilities.
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from Nicola
Continued

•

Reviewing capacity and supporting implementation of new contracts

More recently I have been working with the Independent Living team to review work
capacity in order to manage the changes required to support the revised
Southampton City Council Direct Payments Contract, the newly acquired
Portsmouth Independent Brokerage contract and other future work streams.
As well as continuing with the above work, new priorities for the coming months will
include:

•

Role Review and Job Descriptions

Developing a plan to continue the work Ian commenced last year to review all roles
across the organisation identifying where teams can work together in order to
enable skills to be pooled and duplication eradicated.
Ensuring Job Descriptions accurately reflect the activity that is taking place and are
aligned with business development needs.

•

Performance Management

Developing a performance management structure, ensuring this is implemented,
embedded and reviewed to ensure compliance and effectiveness. This will cover
the following areas;
Induction
Supervision
Appraisal
Performance Management Policy
Balancing Impairment and Performance
So as you can see I have certainly been kept busy since joining SPECTRUM but I
wouldn’t have it any other way (famous last words)!
On a final note I would like to express my congratulations to Jayne Mussell and the
Continuing Care Team for achieving a well deserved GOOD rating at their recent
Care Quality Commission (CQC) inspection. Having previous experience of
working alongside CQC I know how tough they are to please and therefore to
obtain an improved rating from their last inspection is no mean feat!
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Information and Membership Development Officer
By Jennie Musson
Things have started to gather pace on the membership front and build up a head
of steam (or is that just me?) since I took on the role last autumn. The Membership
and Mince Pies event held in December was very successful, with 13 members
attending and many people returning their questionnaires as to what they would
like out of their SPECTRUM membership. I released a mini Special Edition
Newsletter at the end of February to let everyone know what came out of the event
and the membership questionnaires. After collating all this information, we found
out that many people enjoy: being a part of SPECTRUM as they like belonging to a
like-minded group of people, fighting for the rights of Disabled People and the
friendliness of the staff, as feeling that they were not on their own.
The most popular things that members wanted to get involved in were:
volunteering, campaigning and socialising, with a number of members also
wanting to know more about what we do here at SPECTRUM (apart from
hoovering up left-over buffets, branding new staff with the SPECTRUM logo in the
car park and fashioning a cardboard prosthesis for the Independent Living Team’s
Christmas tree as it only had two legs).
With all the feedback from our members in mind, I am in the process of organising
some free social media training for members who would be interested in getting
started on Twitter and Facebook. This training will be run by Michael and Robert,
our social media supremos and the course was very well received by SPECTRUM
staff when it was initially run last year.
Other events in the pipeline for later in the year
include a “Strawberry Tea and Meet the Teams”
day, where you can come down to see us, enjoy a
strawberry tea and see presentations from all the
staff teams to find out more about what they do
and have a chance to ask any burning questions
and another Membership and Mince Pies event in
early December – this time as a purely social event, giving members a chance to
catch up and socialise with other members. Also, watch out for a competition,
coming in the next edition of the SPECTRUM Newsletter! As well as this, we have
a closed members’ Facebook group, with updates from the teams and details of up
-and-coming events, so if you’re already on Facebook, why not take a look? Just
type SpectrumCIL Members into the search box and get stuck in!
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My Student Placement Journey at SPECTRUM
By Florence Smith
For all of my academic life it has been a struggle to get my dyslexia diagnostic
assessment recognised. My secondary school, college, sixth form and university
all struggled to offer the correct support and miss-communicated with teachers
about my needs. This has posed as a massive barrier for me in my academic work
and also in my motivation to continue onto higher education. Luckily, a passion for
helping others spurred me to continue and not to fall at the first hurdle.
The lack of support came as a surprise to me as one in five students, or 15-20% of
the population, have a language based learning impairment with dyslexia being the
most common. I therefore thought that the correct procedures would be put in
place to facilitate for this high demand. This was not the case.
So, when it came to placement I had high expectations that it would be the same,
this piled on one more worry for me. Even upon hearing the word ‘placement’ is a
cause of anxiety as I feared the unknown, the workplace environment and the
possibility of messing up. I was worried about how I would be able to cope with the
workload as it took me longer to read through case files and digest information. I
was also concerned about communicating with other agencies due to my spelling
and grammar being poor.
From previous office experience, my expectations for placement was that it would
be a very formal environment where everyone keeps themselves to themselves. I
had also expected that although I would voice my needs to my Practice Educator
and Practice supervisor, it would be ignored or not communicated properly. Dread
would come over me like wave as I thought people would not be understanding of
my slower pace of work, slower reading and often states of frustration confusion
when I couldn’t understand something or think of the right word.
However, when I finally arrived at SPECTRUM I was welcomed with open arms
and great enthusiasm from the SAM team, Jenny and Jeff. The team also showed
great support towards the students around them, which made me feel less anxious
about the work environment. I also noticed how diverse the team was, everyone
had their own individual needs, some more than others. This positive first
impression spurred excitement and a more enthusiastic approach to start the
placement.
I no longer had the over weighted fear sat on my shoulders in the morning before I
left the house, instead I was relieved that I was part of a team that was
understanding and celebrated diversity. This completely changed my expectations
of placement. I no longer thought I would be disappointed and let down, instead I
knew I was going down a path of empowerment, support and good
communication. Let’s see if it stays that way.
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The Marxist

Well reader, I was actually told that
II
I was an inspiration by a Doctor.
Well to be honest they were not
actually a Medical Doctor, who
could say take ones temperature or
give one an injection in the part of
the body I am currently sitting on,
writing this article. However they
did clarify their position, once I
asked them to have a look at a Jelly Fish sting on my neck. No they said I am not
that sort of Doctor, as I have a PhD in Marine Biology, so one would have thought
he had some knowledge on Jelly Fish Stings?
Anyway to my story, I thought I had misheard them and they had been talking to
Ian, whom could well see me as an irritation at times, especially at the staff
meetings. Or perhaps they had become a little confused about the differences
between an Open Circuit Scuba Set and a Closed Circuit set, such as an
Inspiration. (Do not worry reader if you do not have a clue as to what I am on about
here, as this is just for the Scuba Divers amongst our readership.)
Well reader they are a couple of words that one could use to describe me and
would result in me either pulling a face or entering into a verbal onslaught, such as
calling me a Tory, mentioning Ukip or referring to certain privileged Disabled People,
due to the opportunities they have received as being Inspirational, to those whom
have not had the same opportunities.
So I entered into a lecture on why referring to certain Disabled People as being
Inspirational, was to demonstrate ones failure to understand the political oppression
faced by large numbers of Disabled People who did not have the same
opportunities. I then went on to talk about my concern about the Paralympics.
I have never come across a fellow Diver whom
could kit up as fast as this Doctor and jump
into the sea. I can only assume that he was
very keen to meet the Jelly Fish
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Wheelchair Racing
By Chris Hall
Since the Autumn of 2011
there has been a wheelchair
racing group run from the
Winchester Sports Stadium
which has until the end of 2016 been run by a staff member at the University of
Winchester. As result of increasing family commitments this member of staff was no
longer able to continue running the facility.
Our Founder Chris Hall who himself was one of the original members of the facility
wanted to see the facility continue. As a result from the beginning of 2017 it became
a facility of our Winchester area.
The Hampshire Wheelchair Racing Group is now run by Parability Winchester with
the support of a Winchester And District Athletics Club coach.
If you are simply looking to give wheelchair racing a try or even want to make it your
professional sport then why not come and train with the Parability Winchester –
Hampshire Wheelchair Racing Group?
Even if you do not have your own equipment you can hire it from the venue for £2 a
session in addition to the fee you pay for the track use.
Sessions are run from the Winchester Sports Stadium and are run monthly. All the
sessions are advertised at www.facebook.com/Parability.Winchester and
www.twitter.com/ParabilitySHARE. If you wish to join us we would advise that you
contact us prior to your first session. Anyone wishing to join can contact us by
telephone 07982 925709 or email enablement@parability.org or messages us on
Facebook or Twitter.
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Introducing AccessAdvisr
By Rob Trent
So what is this AccessAdvisr?
I’m Rob Trent, co-founder and Managing Director of AccessAdvisr. I’m a Disabled
Person and of an age where I can remember that travelling in a ‘Guards van’ (look it
up youngsters!) was the only way for a wheelchair user like me to travel by train. As
for buses – forget it! Going to places required lots of pre-planning and even more
luck.
Fed up with this, I developed AccessAdvisr with Integrated Transport Planning (ITP)
to provide a real-world view of how easy-to-access different places and transport
stops are for Disabled People. Disabled People can add their own reviews and tell
us whether a place is physically accessible, but also about whether the service (or
customer experience) was good.
We’re not just taking reviews in one country either. We’ve had reviews of hotels and
places from as diverse places as Romania, the United States and Gran Canaria.
We’ve had reviews from accessible Safari Parks in South Africa. And of course, we
have reviews of shops, restaurants and pubs.
We can never have enough reviews, so if you’re a Disabled Person and visiting
places, why not share your experiences with us?
As our database grows, we will anonymise and combine the information and share
it with ethical service providers so they can improve the quality and accessibility of
services they provide for disabled people.
Apart from the website we also have a flourishing social media presence.
LinkedIn:
Facebook:
Twitter:
YouTube:

AccessAdvisr on LinkedIn
AccessAdvisr Facebook Group
@accessadvisr
AccessAdvisr on YouTube

Rob Trent
Co-Founder & Managing Director AccessAdvisr Ltd
About Rob: Rob has personal experience of living with disability and overcoming
accessibility challenges and was a founding member of Southampton CIL (now
SPECTRUM). He has previously combined these life experiences with his interest
in sport and has worked with Southampton Football Stadium Design Council and
the Football Foundation to help improve facilities for Disabled People at football
grounds.
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Telephone:
(023) 8033 0982

Minicom:
(023) 8020 2649

Fax:
(023) 8020 2945
Address:
SPECTRUM, Unity 12, 9-19 Rose
Road, Southampton SO14 6TE
E-mail:
info@SpectrumCIL.co.uk

Website:
www.SpectrumCIL.co.uk
Blog:
www.SpectrumCIL.wordpress.com

Facebook
www.facebook.com/Spectrum.CIL
Twitter:
Twitter.com/SpectrumCIL

