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Welcome to SPECTRUM’s December Newsletter! 

What a jam packed winter edition we have for you 
reader!  

Our Chief Executive goes all political with his update article, and recounts 
his views on the world at large. 

Our featured articles are particularly informative to read.  Following 
favourable comments received from the ‘Language of Disability’ article 
featured in the last SPECTRUM newsletter, we have decided over the 
next few editions of the newsletter to feature articles covering other 
principles which SPECTRUM  considers essential in any organisation 
that seeks to empower Disabled People to live independently. In this 
edition, we feature the Social Model of Disability. We hope you enjoy it! 

Our featured articles also includes an article on the United Nations 
Convention on the rights of “Persons with Disabilities” and the green 
paper, Work, Health and Disability. 

Our spotlight on projects covers austerity to a competition to win a pizza; 
we are nothing but varied. 

We are so excited because by the time you read this our new Human 
Resources and Performance Manager would have started in her new 
post.  This is a milestone for SPECTRUM, being our first ever Human 
Resources and Performance Manager post.  See pages 36-37 for her 
introduction to us. 

We finish by asking the question, “Is a mug of coffee too much to ask?  
The Disabled Persons world is certainly a tricky one to navigate. 

 

 

                                                                     Happy reading! 

Contents: From the Editor: 
Lesley Long-Price 
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Welcome to our last newsletter of 2016. 

This end of year newsletter provides me with the opportunity 
to reflect on the events of the last year, for SPECTRUM, for 
Disabled People, and for the world we all live in. I also want to 
look forward to SPECTRUM’s (always) ambitious plans for the first part of 2017.  

 

But first, I want to share my thoughts on the wider societal events, and how we 
might learn from them to improve rights for Disabled People in the future: 

We certainly have experienced an eventful 
year in UK and world politics; The people’s 
decision to leave the European Union in 
June’s Referendum, and more recently the 
United States of America voting to elect 
Donald Trump as their next President. 

No matter what we think about the merits of 
these decisions, I think they present a  very clear trend which started with the 
Scottish independence referendum in 2014, and continued into the general election 
of 2015. Behind the more recent ‘Brexit’ & ‘Trump’ doom and gloom headlines, the 
reality for social cohesion is stark - each of these votes have divided the electorate 
right down the middle. In each of these cases there has been no clear majority 
consensus, whilst one side has shaved a slim victory over the other. The reality is 
that for every victory declaration, we are left with almost 50% of our society 
disenfranchised, and given the ‘all-good, or all-bad’ rhetoric of these votes, a 
potential powder keg of half of society fundamentally disagreeing with the other. 

Many commentators have characterised the 
results as about people rebelling against the 
establishment; or that it is the result of ordinary 
people being left out of the wealth generated by 
global capitalism; or that people are frightened by 
global migration and the fear of loosing their 
income and their very identity. 

But, for me, whilst these are deeply unsettling 
times with lots of uncertainty ahead of us, I feel that there are some positives that 
we as Disabled People can draw and learn from all this - in this era of social media 
and 24 hour news, we have more opportunity than ever before to get our voices 
heard and an opportunity to bring other people into our issues. 

Contents: Chief Executive’s update   
Ian Loynes 
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And maybe, just maybe, we can draw hope from recent events, that for the first 
time, we have achieved almost 50% of society that want a society based, as we do, 
on human rights and equality.  Throughout history these have been a minority issue. 
- But maybe we are now very close to a tipping point. 

 

The United Nations convention on the rights of Disabled People is an international 
human rights treaty, intended to protect the rights and dignity of 
Disabled People. The UK ratified the convention in 2009.  

However, despite Disabled People being impacted worse 
than any other group of citizens by the UK Government’s 
austerity agenda, the Government is claiming that things are 
rosy for Disabled People living in the UK!  SPECTRUM 
cannot allow this distortion of the truth to go unchallenged. 
Gerry Zarb’s article on page 14-19 of this newsletter is a must 
read for anyone who believes that our Government must not 
be allowed to pull the wool over our eyes on issues that are this important. 

 

As I said in our 2016 Annual Report, this year has seen a very noticeable reduction 
of funding opportunities for SPECTRUM and other organisations. Indeed several of 
our sister organisations have had to close this year. I also said that SPECTRUM 
was busy implementing a cunning plan, its strategic plan, to help ensure we are 
well prepared and resourced to survive the difficult years ahead. 

With members approving necessary changes to our constitution at our October 
Extraordinary General Meeting (EGM) - see page 8-9, we are now moving full 
steam ahead with implementing this plan and investing resources to secure our 
future. 

We welcomed our new HR & Performance Manager, Nicola Gillie, to SPECTRUM 
earlier this month. Please read her introductory article on pages 36-37. 

We have also created our first ever membership development officer, a role our 
existing member of staff, Jennie Musson has taken on. You can read 
about her plans to develop this role on page 27. 

 

As we finish 2016, and look forward to 2017, a year of 
development for SPECTRUM, I want to thank everyone at 
SPECTRUM for their continued amazing commitment to the 
organisation; and for the readers of this newsletter I wish you 

Contents: Chief Executive’s update   
continued 
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If we measure successful AGM’s and 
EGM’s by member turnout, then 2016 was 
a memorable landmark. 62% of our full 
members (those with voting rights) were 
either present in person, or had submitted 
proxy votes in advance. SPECTRUM’s 
quorum for AGM’s is a high 25%, if less full 
members attend than this, we have to 
postpone the AGM. Ordinarily we achieve a 
little more than 25%, so reaching 62% is a 
real achievement. 

A big thank you to each and every SPECTRUM member for making the effort 
to be a part of this year’s AGM and EGM. 

SPECTRUM cannot do whatever it likes! We are a membership based organisation 
and it is the membership that agree the rules which govern what the organisation 
can and cannot do, and how the organisation functions. 

Whilst the membership elects its Management Committee (MC) each year to 
govern the organisation on their behalf, and manage the day to day decisions of the 
organisation; they cannot change the basic rules which are contained in our 
constitution, and it is only full voters that have the power to agree (or reject) any 
changes to these basic rules, at an Extraordinary General Meeting.  

These rules for SPECTRUM do not change very often, our last EGM was in 2007 
and before that, 1996 - about once every 10 years in fact! This says two things:    
(1) that the founders of SPECTRUM did a good job, and (2) SPECTRUM has stuck 
very closely to the original aims and principles set way back in the 1980’s. 

That said,  we do sometimes need to change, to ensure we stay relevant to the 
requirements of the modern environment we live in, and to reflect the evolving 
needs and expectations of Disabled People. 

During 2016, it became clear to the MC and the Chief Executive that changes to our 
constitution were needed to enable the organisation to continue to be successful in 
the difficult times ahead. These issues and changes were explored in detail in a 
EGM newsletter sent to all members.  

To enable members to properly scrutinise these proposed changes, before voting 
on whether or not to accept them, we held an EGM after this year’s AGM on 
October 22nd. 

 

Contents: Reflections on our Annual General Meeting & 
Extraordinary General Meeting - 22nd Oct 2016   
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It is because changes to our constitutional basic rules are so critical to get right, that 
SPECTRUM’s constitution specifies that changes can only take place if at least 
75% of full members vote in favour. This is obviously a very high fence to jump, but 
it does ensure that changes can only take place if the vast majority of members 
agree to them. 

As is usual at SPECTRUM meetings, we had a lively debate concerning the pro’s 
and con’s of the proposals, with several members questioning the reason for the 
changes, and understandably needing reassurance that the organisation would not 
be fundamentally changed or compromised if the changes were approved. 

After this lively exchange, members voted 83% in favour of the changes, and 
therefore the Special Resolution was passed, and members approved the changes. 

As a result of this EGM, and similar EGM’s for our subsidiary organisations, the 
following changes can now be implemented: 

• The SPECTRUM Group of companies will be formed, comprising 

SPECTRUM CIL, Unity 12 & SPECTRUM Continuing Care (previously known 
as SCIL Continuing Care). From now on, SPECTRUM’s AGM will be 
accountable to members for all three companies in the group 

• The Directors of SPECTRUM CIL will become Directors also of Unity 12 & 

SPECTRUM Continuing Care - improving accountability of all of our companies 
to the membership. This will enable an operational merger of all three 
companies, improving the efficient usage of all our resources and skills 

• The maximum number of Directors will increase from 9 to 11, enabling extra 

capacity for additional skills if needed. The MC will be able to nominate up to 2 
people who are not full members for election to the MC if governance skills are 
needed for which there are no available full members to fill 

• There will be no minimum age for Disabled People to become members, 

enabling SPECTRUM to appeal to young Disabled People who previously 
could only be members if they were at 
least 14 years old 

• Enable the MC to create ‘organisational’ 

membership categories to extend our 
reach to organisations 

• Other minor changes detailed in our 

EGM newsletter  

Contents: Reflections on our AGM & EGM  
Continued 
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More and more Disabled People are talking about the Social Model of Disability. For 
many, understanding it has changed their lives. SPECTRUM sees it as its guiding 
philosophy, but it is still widely misunderstood. This document aims to explain the 
Social Model of Disability in non-academic terms. 

The document serves as an introduction to these concepts. They are usually 
explored in more detail on Disability Equality training courses and Personal 
Development courses (available from SPECTRUM and many other organisations 
run and controlled by Disabled People). These courses enable Disabled People to 
relate the principles of the Social Model to their own life. 

The Social Model of Disability has changed many people's outlook on life - and it 
could change yours. If, after reading this, you would like to talk to people whose 
lives have been dramatically enhanced as a result of understanding and applying 
the Social Model, please contact SPECTRUM (Contact details on the back cover) 

 

A different way of looking at ourselves  

The Social Model of Disability enables Disabled People to look at themselves in a 
more positive way which increases self-esteem and independence. 

Disabled People often feel a loss, for all the things they would like to do, but feel 
they cannot do; a loss of goals and dreams that seem unobtainable. Disabled 
People often feel they are a burden on family and friends, and a problem for doctors 
who cannot cure them. 

This traditional view of disability is called “the Medical Model of Disability”, because 
it sees people as a medical problem. As a result, Disabled People are expected to 
see their impairment as their problem, something they will have to make the best of 
and accept that there are many things they simply cannot do (and cannot expect to 
be able to do). 

It ignores how ‘bad’ a person’s impairment is. Instead it establishes that everyone 
should be considered equal and demonstrates that it is society that has negative 
attitudes about Disabled People, and it is society which erects ‘barriers’ that prevent 
Disabled People from participating and restricts their opportunities. Society is 
therefore said to ‘disable’ them. 

 

How does the Social Model of Disability work?  

The social model looks beyond a person’s impairment at all the relevant factors that 
affect their ability to be a full and equal participant in society. 

The Social Model of Disability Explained  
By Ian Loynes 
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What else is relevant? 

The Social Model of Disability shows that it is barriers that disable people, not their 
impairments. For instance: heavy doors and inaccessible public transport are two 
examples of what makes travelling such a hassle - not the fact that someone has 
an impairment. 

Every Disabled Person can make their own list of the barriers that limit their 
participation. When these barriers and other people’s negative attitudes are 
considered, it is easy to see how Disabled People’s opportunities are limited by a 
multitude of barriers. 

The Social Model of Disability states that the solution is to remove these barriers, 
rather than the alternative Medical Model of Disability which relies for a solution on 
curing all people who have impairments. (Which in many cases is not possible, 
desirable or socially acceptable). 

For a practical example, many people living with reduced eyesight are given a 
simple piece of equipment - a pair of glasses. Without them they would be excluded 
from full participation in society and would therefore be disabled by it. 

Similarly, the social model solution to the fact that a wheelchair user is disabled 
because they cannot use public transport is simple - make public transport 
accessible to everyone, by way of ramps and high visibility guide rails! 

 

Examples of how society could make Social Model changes to enable 
Disabled People to participate equally:  

 

 

 

 

 

 

 

 

 

 

 

The Social Model of Disability Explained  
Continued 

Medical model problem   Social model solution  

Painful hands, unable to open 
jars or doors   

 Better designed lids, automatic 
doors 

Difficulties in standing for long 
periods 

 More seats in public buildings 

Unable to climb steps into 
buildings 

 Ramps and lifts in all buildings 

Employers will not give you a job 
because they think you couldn’t 
do it because of your 
impairments 

 Educate employers to look at 
what people can do, and make 
reasonable adjustments when 
needed 
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This Social Model of Disability approach to disability, which sees the problem as 
society’s barriers and attitudes, rather than the person’s impairment, allows 
Disabled People to lift the blame from their shoulders and place it squarely onto 
society’s. The Social Model of Disability empowers Disabled People to challenge 
society to remove the barriers that disable them. 

 

It was Disabled People themselves who defined the Social Model of Disability. They 
define disability as:  

“the disadvantage or restriction caused by a society which takes little 
or no account of people who have impairments and excludes them 
from mainstream activity.” 

 

As a result of understanding the Social Model of Disability, many Disabled People 
now understand that it is society’s reaction to their impairment that is more 
disabling than the impairment itself. 

 

The Social Model of Disability defines the words “Impairment” and “Disability” 
differently, as follows: 

Impairment: Lacking part or all of a limb, or having a defective limb, organ or 
mechanism of the body. 

Disability: The disadvantage of restriction or activity caused by a contemporary 

The Social Model of Disability Explained  
Continued 

Medical model says:  

• You are a sufferer 

• You are the problem 

• Your impairment needs curing 

• You cannot make decisions about 

your life 

• You need professionals to look after 

you 

• You can never be equal to a non-

disabled person 

Social model says:  

• ‘Disability’ is not an individual problem 

• Disabled People cannot compete on 

equal terms because society has 
constructed too many barriers 

• Society has a duty to remove these 

barriers 

• Disabled People have the same 

RIGHT to full equality as all other 
citizens 
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social organisation which takes little or no account of people who have 
impairments and thus excludes them from participation in the 
mainstream of social activities.  Disability is therefore a particular form 
of social oppression. 

While physical, sensory, intellectual, or psychological variations may cause 
individual functional limitation or impairments, these do not have to lead to disability 
unless society fails to take account of and include people regardless of their 
individual differences.  

 

History of the Social Model of Disability 

In 1975, the UK organisation Union of the Physically Impaired Against Segregation 
(UPIAS) claimed: "In our view it is society which disables physically impaired 
people. Disability is something imposed on top of our impairments by the way we 
are unnecessarily isolated and excluded from full participation in society." 

In 1983, the disabled academic Mike Oliver coined the phrase "Social Model of 
Disability".  

A fundamental aspect of the social model concerns equality. The struggle for 
equality is often compared to the struggles of other socially marginalised groups. 
Equal rights are said to give empowerment and the "ability" to make decisions and 
the opportunity to live life to the fullest. 

The Social Model of Disability focuses on changes required in society. These might 
be in terms of: 

• Attitudes, for example a more positive attitude toward certain mental traits or 

behaviours, or not underestimating the potential quality of life of those with 
impairments, 

• Social support, for example help dealing with barriers; resources, aids or positive 

discrimination to overcome them, for example providing a buddy to explain work 
culture for an employee with autism, 

• Information, for example using suitable formats (e.g. Braille) or levels (e.g. 

simplicity of language) or coverage (e.g. explaining issues others may take for 
granted), 

• Physical structures, for example buildings with sloped access and elevators, or 

contrasting colour schemes, or 

• Flexible work hours for people with circadian rhythm sleep disorders or, for 

example, for people who experience anxiety/panic attacks in rush hour traffic. 

The Social Model of Disability Explained  
Continued 
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United Nations Convention 
By Gerry Zarb 

 

Straight from the Twilight Zone: The Government's 

response to the United Nations report on the UKs 

violations of the Convention on the Rights of Persons with Disabilities  

 

Introduction 
 
When campaigners from Disabled People Against Cuts (DPAC) and others 
successfully persuaded the United Nations Committee on the Rights of Persons 
with Disabilities to investigate the UK's adherence to our obligations under the 
Convention on the Rights of Persons with Disabilities there was a glimmer of hope 
that this might lead to at least some softening of the seemingly relentless attack on 
Disabled People's incomes and support. 
 
After all, it was as plain as the nose on the end of your face that the Government's 
austerity measures were having a disproportionate impact on Disabled People. 
The evidence was indisputable yet the Government have consistently refused to 
acknowledge this or to carry out any kind of Cumulative Impact Assessment, which 
would highlight just how devastating the combined effect of welfare reform and 
cuts to public services have been on Disabled People's lives. So, the hope was 
that the United Nations investigation might be able to force the issue and get the 
Government to face up to the reality of what is going on. 

 

The verdict 
 
Well, the UN certainly did their bit. Their report published on 6 October 2016 was 
pretty unequivocal, concluding that "there is reliable evidence that the threshold of 
grave or systematic violations of the rights of persons with disabilities has been 
met."  
 
The report also noted that several policy measures adopted by the Government 
"have disproportionally and adversely affected the rights of persons with 
disabilities"; that they were "discriminatory"; and, that Disabled People affected by 
policy changes "have had their freedom of choice and control over their daily 
activities restricted". The report also found that "the cumulative impact in the 
reduction of welfare benefits has led persons with disabilities to struggle to 
maintain minimum level of income, driving many into increased dependency on 
relatives and increased levels of indebtedness and resulting in an inability to 
manage the bare essentials and recourse to food banks." 
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United Nations Convention 
Continued 

 
What's more, the UN believe the Government was well aware of this at the outset 
because: "The impact assessments conducted by the State party prior to the 
implementation of several measures of its welfare reform expressly foresaw an 
adverse impact on persons with disabilities." 
 
The report is particularly critical of the UK's adherence to Article 19 of the 
Convention on 'Living independently and being included in the community'. It found 
that the combined effect of welfare reforms, changes to eligibility for the new 
Personal Independence Payment, restricted access to social care and the closure 
of the Independent Living Fund (ILF) have all had a negative impact on Disabled 
People's right to Independent Living. Also, that these reforms have limited equality 
and choice; increased social isolation; and, in some cases, institutionalisation. 
 
Disabled People do not fare much better when it comes to 'Work and 
Employment' (article 27 of the Convention), with the Work Capability Assessment 
(WCA) coming in for particular criticism because "the assessment has continued to 
be focused on a functional evaluation of skills and capabilities, and puts aside 
personal circumstances and needs, and barriers faced by persons with disabilities 
to return to employment, particularly those of persons with intellectual and/or 
psychosocial disabilities." 
 
The UN report describes the WCA as an assessment where Disabled People are 
“merely processed rather than being listened to or understood” and also notes that 
there is considerable evidence of "significant hardship, including financial, material 
and psychological" experienced by people undergoing assessments. 
 
Life in a parallel universe  
 
Faced with such a damning assessment you might expect that the Government 
would at least concede some ground, and make some kind of acknowledgement 
that there are issues that need to be addressed. It would not be realistic perhaps to 
expect a complete U-turn - but something surely? 
 
Not a bit of it. Their response was to say that the UN was wrong on just about every 
single point. To add insult to injury, the Governments formal response painted a 
picture of life for Disabled People in Britain that was positively rosy. Reading it felt 
like entering some kind of parallel universe where everything was pretty much the 
opposite of what it seems to be here in this world. Indeed, the Government's formal 
response states: 
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United Nations Convention 
Continued 

 

"The United Kingdom is proud of its record in supporting Disabled People to lead 
more independent lives and participate more fully in society." 
 
In this parallel universe portrayed by the Government rights are fully protected; 
everyone has choice and control over their support; incomes are adequate; job 
opportunities are increasing; and spending on Disabled People is higher than it's 
ever been. It really is something straight out of the Twilight Zone. 
 
Smoke and mirrors 
 
It's difficult to know whether the 
Government really believes this to  
be an accurate picture or whether it is 
just a cynical distortion of the truth in a 
vain attempt to deflect criticism - or 
which is worse. Neither are exactly 
palatable! 
 
You do not need to dig very far however to see that much of the Government's 
"proud record" in supporting Disabled People relies on some fairly shaky evidence 
that does not amount to much more than smoke and mirrors. 
 
For example, the Government's response to the UN report claims that the UK 
spends £50 billion a year on Disabled People. But, that figure includes spending 
on benefits that are not counted as working age disability benefits (Attendance 
Allowance which is for over 65s, Statutory Sick pay, Carer’s Allowance, War 
Pensions, Industrial Injuries Benefits and the ILF - which the Government has now 
closed). The actual spend on all working age benefits for Disabled People is £28 
billion - nearly half of what the Government claims. 
 
Such positive 'spin' is fairly tame compared with some of the other distortions in 
the Government's response to the UN report however. Much more contorted is the 
claim that, how much the UK spends is not even relevant anyway as Damian 
Green, the Work and Pensions Secretary, explains: “We strongly refute its findings. 
The UN measures success as the amount of money poured into the system, rather 
than the work and health outcomes for disabled people. Our focus is on helping 
disabled people find and stay in work, whilst taking care of those who can’t.” 
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United Nations Convention 
Continued 

 
Sadly, however, he doesn't tell us how spending less and less has helped to 
improve outcomes - we have our doubts! The UN are none too sure about the 
magical powers of an employment policy that claims to improve outcomes by 
cutting resources either. Rather, they conclude that the evidence "indicates that the 
Work Programme helped persons with disabilities back to work to a very limited 
extent and that persons with substantial support needs were left aside." In other 
words, a small number of Disabled People who were closest to the labour market 
anyway have become employed while all the rest are simply forgotten about. 
 
The Government's response to the UN pulls a similar rabbit out of the hat when it 
comes to justifying closure of the ILF, stating that: "the funding previously allocated 
to the ILF was redirected to Local Authorities following the introduction of the Care 
Act 2014. .... This mandates minimum standards, not minimum spending, because 
the Government believes the quality of care is what matters." 
 
Again, we are not told the name of this magic potion that enables you to cut billions 
of pounds from social care budgets but still improve quality of support - or, sadly, 
where we can buy some. Still, maybe it's for the best as the stampede when they 
open the shop doors could be mighty dangerous!! 
 
The Government also claims that Local Authorities have sufficient funding for social 
care in any case. This is particularly bizarre as it flies in the face of all the evidence. 
Nearly everyone outside of Downing Street believes that social care is in crisis and 
increasingly unable to meet the needs of the people who depend on it. Far from 
being adequately funded a recent report from the King’s Fund and the Nuffield Trust 
has estimated that the funding gap in social care is set to reach at least £2.8bn by 
the end of the decade.  
 
Again, this tenuous claim is simply based on more smoke and mirrors. In its formal 
response to the UN, the Government cites additional funding through the Better 
Care Fund, worth £1.5bn by 2019-20 plus the new regulations that allow Councils 
to raise additional funding through a social care precept. All of which means that 
"LAs will have access to the funding needed to increase social care spending in real 
terms by the end of the Parliament." 
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United Nations Convention 
Continued 

 

What they forgot to mention however is that more than half of the Better Care Fund 
money goes to the NHS and that the social care precept - even if Councils can 
persuade their local residents to accept it - probably won't even cover the 
increased costs resulting from the introduction of the National Living Wage. As the 
most recent president of the Association of Directors of Adult Social Services has 
said, that still leaves Councils searching down the back of the sofa for £940m "just 
to keep services operating at last year’s levels.” 
 
When it comes to supporting Independent Living, the Government bases its case 
on personalisation and the requirement in the Care Act 2014 that everyone 
receiving adult social care and will have a Personal Budget as part of their care 
and support plan. That bit at least is completely true. The only snag is that there 
are 400,000 fewer people eligible for support since 2010. So, yes, if you can get 
one a Personal Budget could be pretty good - it's a pretty big 'if' however.  
 
The sting in the tail 
 
So, all of this trickery allows the Government to refute all the UNs findings. The 
Secretary of State, Damian Green dismissed the report as “patronising and 
offensive” and presenting an outdated view of disability in the UK. He boldly stated 
that Britain was “a world leader in disability rights and equality”. 
 
This is not as completely bizarre as it first seems because what the Government 
are in fact doing is deliberately defining out of existence whole swathes of people 
who, in their view, are not really Disabled People at all. This is because, either they 
are not eligible for any support so - officially - do not count, or because they are 
really just malingerers who need to 'get on their bikes' and find a job and stop 
being a drain on the public finances.  It's almost a quite cunning plan. Simply 
redefine 'genuine' Disabled People as only those who fit the criteria for 
Government policy programmes, restrict eligibility, and - hey presto - there is no 
longer a problem as all Disabled People are being supported. Except, of course, 
nobody is buying it and, frankly, it is an insult to think that anyone would!! 
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United Nations Convention 
Continued 

 
There is also an increasingly negative and damaging view of Disabled People 
underpinning the whole welfare reform and austerity agenda - which is that 
Disabled People are 'outsiders' whose lives are somehow less valuable than 
anyone else. The UN report notes that Disabled People in the UK had suffered from 
a climate in which they were portrayed as “lazy and putting a burden on taxpayers” 
and continued to experience “increasing hostility, aggressive behaviour and 
sometimes attacks to their personal integrity”. 
 
This not to deny the very real impact on other groups, or to get into the pointless 
and insulting game of tag where different groups vie for the dubious honour of 
calling themselves more oppressed than another. Many groups in society face 
different forms of exclusion and oppression. But, there does not seem to be any 
other (apart, possibly, from some refugees from war-torn states) that has to go 
through an almost daily battle to constantly prove that they are in genuine need, or 
even that they are really Disabled at all. This is the current reality for thousands and 
thousands of Disabled People in the UK - it's like being refugees in our own land 
and no amount of denial can change that. 
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Work, Health & Disability, A Recipe for Success? 
By Robert Droy 

 

This autumn has been filled with news worthy events so you may have 
missed the fact that the government released a Green Paper on 'Work, 
Health and Disability'. The Green Paper is a way for the government to 
lay out some of its future thinking around these issues and ask for 
further ideas and comments.  
 
SPECTRUM has always been very supportive of the idea that Disabled 
People should be supported to get into employment and importantly 
supported once in employment to retain that employment. It is important 
to note that work should be valued whether it is paid work or voluntary 
work, and indeed many Disabled People may switch between the two 
during their life, depending on their personal circumstances.  
SPECTRUM ran a very successful Journey to Employment project 
funded by the Department for Work and Pensions and we are actively 
seeking further funding to build on the success of the one year project.  
 
Many of us do recognise the challenges that are faced in supporting 
Disabled People into employment and indeed in the last newsletter, Abdi 
wrote about the government's aim to halve the disability employment 
gap. The latest statistics in the Green Paper show that while 80 percent 
of non-disabled people are in employment, only 48 percent of Disabled 
People are in employment. It was originally the government's intention to 
halve the gap by 2020, although it appears this specific target has been 
dropped.  
 
The Green Paper highlights the link between work and wellbeing and 
indeed this can be true. Disabled People can gain confidence, skills and 
a feeling of self worth by working. However this is often the case when 
the job is satisfying, where the worker has some control over the job 
they do, and where there is flexibility around how and when the work is 
carried out. There also needs to be adequate support available either 
through technical aids or personal support. Without these factors in 
place, the link between work and wellbeing is less certain and could 
actually exacerbate both mental health issues and physical health. 
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Work, Health & Disability, A Recipe for Success? 
Continued 

 

A more controversial area within the Green Paper involves the 1.5 million 
people claiming Employment and Support Allowance in the 'Support' 
group. These people are judged to be 'unable to work', and for probably 
many of these people being able to do full-time work for an extended 
period of time is simply not practical. However the government seems to 
imply in the Green Paper that 'many others with the same conditions are 
flourishing in the labour market'. It would be interesting to know what 
evidence the government has to support that statement. This area is 
even more controversial due to the concerns of many regarding the 
validity of the Work Capability Assessment and the way it has been 
carried out by firms such as Atos. 
 
Much of the media concentrated on the fact that the Green Paper 
suggested that people with long term conditions wouldn't be subjected to 
repeated assessments of their eligibility for the Employment Support 
Allowance but if you look at the detail of the Green Paper, it is not quite 
so simple. The Green Paper proposes that all Employment Support 
Allowance claimants would have to engage with a 'work coach' who 
would provide a personalised, local approach to support Disabled People 
to overcome the barriers to employment. However some commentators 
such as Jenny Morris, a highly regarded expert on disability issues, is 
concerned that the work coaches will be able to require Disabled People 
to undergo further assessments that they deem necessary. By using the 
word 'work coach', it suggests a supportive and mentoring relationship 
between the coach and the Disabled Person but will that be the reality if 
the 'work coach' is the ultimate arbiter of what assessments and work 
related activities is most appropriate for the Disabled Person to 
undertake.  
 
SPECTRUM believes that a 'work coach' needs to have a collegiate 
approach to working with job seekers. It should be based on an equal 
power relationship where both parties need to agree on the best way to 
achieve a positive outcome. That outcome may be paid work or it may be 
becoming a volunteer or undertaking training.  
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Work, Health & Disability, A Recipe for Success? 
Continued 

 

SPECTRUM cautiously welcomes the idea of introducing Community 
Partners which will be 'people with personal and professional experience 
of disability and many will be seconded from a Disabled People's User 
Led Organisation or disability charity' who would engage with the local 
Jobcentre Plus on what local services may be most appropriate for 
Disabled jobseekers. However we would like to see the numbers 
significantly increased from the 200 proposed in the Green Paper. There 
also seems no reason why the majority of work coaches and Disability 
Employment Advisors should not be people with a lived experience of 
disability. Comprehensive peer support would help Disabled People feel 
that they were being supported by individuals that had empathy and 
understanding and may help the new system of support gain some 
credibility within the Disability Movement.  
 
We have seen here at SPECTRUM what a difference peer support can 
make to Disabled People's lives and we do welcome the extension of 
Journey to Employment Job Clubs to more areas of the country and 
hope that Jobcentre Plus will engage more fully within the local 
community and particularly with the voluntary sector. 
 
The government also needs to support Disabled People who are already 
in work to retain employment. Liz Sayce, the chief executive of Disability 
Rights UK, famously called Access to Work 'the government's best kept 
secret'. For many of us here at SPECTRUM, we couldn't have 
maintained our jobs without the support of Access to Work. It provides 
funding for specialist pieces of equipment, sign language interpreters, 
support workers and more. Despite its success, in recent years, there 
has been some disquiet about how the scheme seems to let down 
people who are already in work but require continued funding to 
maintain this work. The government maintains that they have increased 
funding for Access to Work and are improving the system, particularly for 
people with mental health issues. SPECTRUM hopes this continues to 
be the case as Access to Work seems to align with the aspirations of the 
Green Paper. 
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Work, Health & Disability, A Recipe for Success? 
Continued 

 

Inevitably perhaps, the Green Paper concentrates on how to support the 
Disabled Person to fit into the world of work, but if you subscribe to the 
social model of disability as SPECTRUM does, more needs to be done to 
eradicate the barriers within the workplace. Flexible working hours, 
accessible workplaces, equitable recruitment practices are all issues that 
need to be addressed to truly eradicate the disability employment gap. 
We hope the government will do more to support businesses to comply 
with their legal responsibilities and for both the private and public sector 
to demonstrate that they value having a diverse workforce and want to 
support more Disabled People to gain employment opportunities. 
 
It is impossible to provide a full response to the Green Paper in a short 
article but we hope that we have encouraged you to look at the complete 
document and to respond yourself to the consultation. We must warn you 
there are 45 questions in the consultation but you don't have to answer 
all of them or you may decide to write your own response rather than be 
guided by the questions. The consultation process ends on the 17th 
February so you have plenty of time even after all the holiday festivities.  
 
The link to the consultation is https://consultations.dh.gov.uk/
workandhealth/consult/ 
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SPECTRUM CIL and Hampshire User-led Organizations Network (HULON) in 

partnership with Hampshire Independent Equality Forum and Hampshire Equality 

Group organized a conference on the impact of austerity on the 5th of October 2016 

in Winchester. The aim of the conference was to explore the impact of austerity in 

different sections of the community and the user-led organisations that represent 

them. It also looked at creative solutions to mitigate the negative impact of austerity.    

The conference was well attended, and we had a number of distinguished speakers 

including Peter Beresford from Brunel University, Vivienne Hayes from Women’s 

Resources Centre, Katherine Hill from Age UK, Jonathan Cheshire from 

Southampton Fairness Commission and Councillor Roy Perry the leader of 

Hampshire County Council.   

Both Peter Beresford and Vivienne Hayes argued that austerity is not a necessity 

but a deliberate political choice and philosophy.  Peter argued that the austerity 

policies have a destructive effect on different groups in society such as Disabled 

People, Older people, women and people from ethnic minority communities.  

Peter referred to a new study carried out by Kings Foundation and Nuffield Trust 

which looked at the state of the social care system. The study showed that the 

social care system is failing and the NHS is taking extra burden as a result.  Peter 

said “Over the past five years, local authority spending on care for older and 

disabled people has fallen by 11% in real terms. Public spending on adult social 

care is set to fall to less than 1% of GDP by 2020, with a predicted funding gap of 

£2.9 billion by 2019 and many councils struggling to meet basic statutory duties”.  

Peter also talked about the decision to close the Independent Living Fund and said 

that the government believed that the Care Act would bring in a personalised 

service for Disabled People focused on well-being, however there is no evidence to 

show that this is the case.  

Following Peter's speech, Vivienne Hayes argued that women are paying the 

highest price of the austerity policy. Child poverty which was being tackled before 

austerity policies were adopted is now on the increase largely because more 

mothers are experiencing poverty.  

 

Contents: The Impact of Austerity Conference 
By Abdiwali Elmi 



Page  25 

 

She argued that the Equality Act and the Human Rights Act need to be used to 

challenge the government's austerity agenda. She also suggested all diversity 

groups needed to work together and focus on common solutions based on human 

love, equality and rights. 

Vivienne found it ironic that the government recognises the importance of investing 

in women as the backbone for communities abroad, through the International 

Development budget, while adopting polices that cut heavily women’s support at 

home 

This was followed by Katherine Hill from Age UK who talked about how the austerity 

policy is having impact on Older People. 

Katherine presented evidence that poverty in older age had been decreasing in the 

last twenty years from 29% in 1999 to 14% in 2014/2015. However, due to the 

impact of austerity (services cut and less investment in supporting services) poverty 

has stagnated in the last two years and progress has now stalled.  

She also talked about the care and support sector being in crisis. There has been an 

increase in unmet needs for support, particularly for Older People in the UK. For 

instance, Older People who have basic unmet needs such as getting out of bed, 

washing and dressing increased from 870,000 in 2012-2013 to 1,004,000 in 2013-

2014.  This means that half of those struggle to wash/get into the bath do not receive 

support and nearly two in three people who need support to go to the toilet do not 

receive it. Two thirds of those who find difficulty in getting out of bed on their own do 

not receive the support they require . 

As the result of the lack of support for Older People living at home, there is 

increasing pressure on the NHS to provide hospital beds and long delays in 

discharging Older People from hospital.  

In the afternoon, former chairman of the Southampton Fairness Commission 

Jonathan Cheshire talked about inequality and globalisation. Jonathan argued that 

while globalisation might decrease inequalities between countries it contributed 

increased inequalities within countries.   

 

Contents: The Impact of Austerity Conference 
Continued 
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This is due to lack of job creation in developed countries, newer industries, such as 

in technology, not being so labour intensive and the automation of industries. This is 

exacerbated by low wages which are not in line with the cost of living.   

Jonathan suggested national infrastructure investment, a national living wage and 

basic citizen income to mitigate the impact of austerity and to reduce inequalities. 

This was followed by Councillor Roy Perry who presented an open and honest 

account of the impact of austerity on local government. He argued that Hampshire 

County Council is dealing with £22 million per year average loss of government 

grant plus  £18 million per year average unfunded pay and price inflationary 

pressures in addition to £10 million per year average unfunded social care growth 

(adults and children). This adds up to a £50 million shortfall. 

Despite this he said, the County Council is still committed to equality and supporting 

communities. The majority of local government services are for people who face 

disadvantage, therefore austerity has inevitable impact.  To mitigate cuts on front 

line services, They have implemented more efficient processes and systems and 

shared services with partner organisations.  

Following all the presentations, there was a lively panel discussion about the way 

forward, chaired by Ian Loynes, SPECTRUM's Chief Executive. Overall, 

participants felt that groups needed to work more closely together so we can build a 

solid evidence base in which to challenge the policy of austerity. It was also 

important to be a positive movement which looks at alternatives to austerity rather 

than just being anti austerity. SPECTRUM is committed to further discussions with 

interested groups and we will keep you updated. 

 

To see videos of the Austerity conference, visit our YouTube channel at https://

www.youtube.com/user/southamptoncil 

Background information about the austerity conference can be found at:  

http://actionhampshire.org/news/ceo-blog/guest-blogs/the-impact-of-austerity 

 
 
 
 
 

Contents: The Impact of Austerity Conference 
Continued 
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It has been a busy few months for me, as the User-Lead Organisation  Project I 

have been working on for the past 4 years, along with Abdi Elmi and Gerry Zarb 

ended in late September and I started my new role as Information and Membership 

Officer.  

I began the information side by starting to help facilitate new websites for both Unity 

12 and Continuing Care with Michael Grimmett, who is the SPECTRUM website 

supremo par excellence.  This process will take some time, but we hope that the 

fresh new websites will eventually attract lots of interest from “the outside world” for 

both organisations, as the current digital offerings date back from a time when 

dinosaurs roamed the earth and our ancestors were funky animal skin wearing, club-

carrying dudes lurking in caves.  I am also in the early stages of setting up a 

contacts database which will store all contacts throughout SPECTRUM, Unity 12 

and Continuing Care so that we will all have access to the same contacts. 

With my Membership Officer hat on, I am hoping to increase the frequency and type 
of contact we have with you – our beloved members.  
 
Bearing this in mind, together with Berni Vincent, our Training and Volunteer 

Manager, I organised an event on 5th December where you could come down to 

SPECTRUM, eat mince pies with us and tell us what you would like from 

volunteering and what you would like to get out of your membership. What could be 

easier (and tastier?)  How you choose to get involved in SPECTRUM could be via 

campaigning, volunteering or attending and helping out at events.  You will also all 

have received a survey in November to fill in about your SPECTRUM membership – 

the good, the bad – and the ugly - don’t miss your chance to help shape 

SPECTRUM! The information we get back from you will play a vital role in working 

out how we improve our membership offer and how we can get our members more 

involved. 

Looking to the future, other embryonic ideas still bubbling away in the laboratory are: 

a forum where members can communicate with SPECTRUM staff and ask any 

burning questions about what they do and share stories and poems with other 

members and more competitions you can enter – so keep your eyes peeled and get 

stuck in! 

Contents: Information & Membership Development Officer 
By Jennie Musson 
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Independent Living Team-Website 
By Michael Grimmett 

 
In September 2016, SPECTRUM’s Independent Living Team decided to give its 
Direct Payments Website a major overhaul to make it more user friendly and 
current. We have introduced visual features and believe it is now easier to navigate 
around. 
 
Michael Grimmett implemented a structure for the site, assisted by Tom Fowler from 
Solent University. 
 
The Website features information not just on Direct Payments, but Independent 

Living as a whole.  There is information on The Care Act, volunteering, managing / 

employing staff and people telling their own Independent Living success stories.  

One of our volunteers Becky Clegg has written an empowering story about her own 

personal Independent Living journey, if you only read one to two pages on the 

Direct Payments Website, make sure Becky’s journey is one of them. 

There are also various videos on the Website, mainly featuring Robert Droy and 
Kerry Radley.  Robert explains how Direct Payments enabled him to live the 
Independent lifestyle of his choice.  Kerry explains how volunteering within the 
Independent Living Team gave her some skills and confidence that assisted her 
with finding employment. 
 
Most recently, the Website ran a competition in conjunction with the production of 

our Direct Payments bookmarks.  The bookmarks are available in every 

Southampton City library and our office, they’ve proved a great promotional tool and 

were a success at a recent event at Southampton Football Club, where we had 

some of them signed by former football players. 
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Independent Living Team-Website 
Continued 

 

The competition was to create an alternative use of our bookmarks, we had some 

interesting entries.  But, the winner was submitted by Gail Loynes, who created a 

unique coaster using our blue and purple bookmarks. 

 
 
 
 
 
 
 
 
 
 
 
 
Gail Loynes will be picking up her prize shortly. Congratulations Gail! 
 
Talking of prizes, our friends at our local Domino’s Pizza on the Avenue in 
Southampton have kindly offered a free large pizza for our latest competition. 
 

If you’d like to enter, all you have to do is go to our website 

www.directpaymentssouthampton.info look through the website by clicking through 

the pages, then contact us with the location of the image below. 

 

 
 
 
 
 
 
 
 
Once you have spotted the image, please email us help@spectrumcil.co.uk with 
the location of the image, along with your preferred contact details or alternatively 
call us on 023 8020 2931.  The entries will be drawn at random and the winner 
announced on the 16th December.  Good Luck and Merry Christmas! 
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Becky Clegg, the longest serving volunteer in the 

Independent Living Team, has recently been awarded 

a certificate by Southampton Voluntary Services. The 

award is a way of thanking volunteers for commitment 

and great work. Volunteers need to have completed a 

minimum of one hundred hours volunteering to be 

nominated. The award was presented by 

Southampton Mayor Councillor Cathie McEwing. 

Participating organisations must be able to 
demonstrate they have a volunteer policy, equal 
opportunities statement, induction and training 
programme as well as Disclosure and Baring Service 
checks where applicable. 
 
Becky has been working in the Independent Living Team since the beginning of our 
contract with Southampton City Council. Becky is a recipient of Direct Payments 
who employs her own Personal Assistants. She is therefore an excellent role model 
for Disabled People on the scheme.  
 
As well as managing her own support package. Becky has a Bachelor of Arts 
degree in Business Management with Human Resources and Master of Arts degree 
in Human Resources. She has contributed to the work of SPECTRUM Human 
Resources subcommittee and also worked on an Access Audit for people with 
Mental Health Impairments in London. 
 
Her volunteer work for the Independent Living team has enhanced the work of the 
team and taken pressure off support workers when needed. It has been helpful to 
draw on Becky's research skills when designing training material. As well as a 
Pension Enrolment Scheme factsheet, Becky has also contributed to the Direct 
Payment website and assisted service users with contracts of employment and job 
descriptions. She has just completed an engagement plan which will enable the 
team to access community contacts in one straightforward document.   
 
Becky is a valued member of the Independent Living Team who has shown 

commitment, skill and focus to her role.  Recognition of her commitment and ability 

is much deserved.  

Contents: Mayor presents award to SPECTRUM Volunteer 
By Berni Vincent 



Page  31 

 

A Christmas Message from the SAM Team 
By Jeff Downing 

 

Being the Team Leader of the SAM Team, can add to my blood pressure at times, 
especially when I have watched Ed Balls make a fool of himself on Strictly Come 
Dancing. I would make a better dance partner!!    Never mind all the day to day 
issues managing the social work students and the rest of the staff. 
 
 So the pending Christmas break is most welcome. As I can work on my plans for 
the Allotment for 2017, as we all eat drink and work at being a jolly person. 
 
On the whole 2016 has been a good year for the team across all areas of our work. 
We actually made a small profit for the first time and Ian almost required me to give 
him the Kiss of life, due to the shock.  
 
Although we have been working with Solent and Portsmouth Universities for some 
years now, we had our first Winchester Students this year and Jenny, Samia and I 
went to the induction day. We had to buy our own lunch and there were no flagons 
of ale or sides of beef being carried around long tables, so disappointing.  
 
So as we enter 2017 and yes I know some very odd things have happened this 
year both here and abroad, the SAM Team could well end up with another small 
profit, so Ian better buy the biscuits! We shall still be working and trying to make a 
small difference in representing you to challenge a system which is the creation of 
our times. However the thing is that times will change and just because they are 
tough at the moment, does not mean it is written in stone.  
 
Well bye for now and Merry Humbug to you all. I shall be eating my stuffed veggie 

pumpkin with the Marxist, lucky me. 
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My Placement Journey at SPECTRUM 
By Blasio Fabio Kamwendo Lazarus 

 

Joining Spectrum on placement, I couldn’t help but recall the words of a famous 
poet who said “Life is a walk through the forest, don’t fear the trees, fear what lurks 
behind them”.  For me, the word placement instilled fear, anxiety and excitement 
as I pondered the question of what to expect from my placement. My own fears 
about the unknown, the placement environment, issues of diversity and the fears 
about learning new policies and procedures soon turned to reality when I finally 
walked into SPECTRUM to be greeted by a smile at the reception desk and to be 
later welcomed by my practice supervisor Jenny Semmens and my practice tutor 
Jeff Downing. 
 
The first impression I got was a lovely welcoming atmosphere throughout the 

building and especially within the Student Unit where I would be based. However, 

the feeling of not knowing much about SPECTRUM or what to expect in a 

placement still hovered behind me like uninvited guests at a wedding. My fear 

finally turned into excitement and enthusiasm when I noticed firsthand how diverse 

SPECTRUM is.  

It became apparent to me that at SPECTRUM diversity is not only preached but is 

also practised and is part and parcel of its organisational culture which also 

touches on every aspect of SPECTRUM`s day to day activities. When I also learnt 

about the diverse nature of the teams at SPECTRUM who include amongst others, 

Community Navigators, Advocacy, Advisory services, Direct Payments, Personal 

Budget support and the Student Unit I knew I had come to the right place where I 

would see diversity and also experience advocacy work in practice.  

As an Afro- British student with a diverse background and dual nationality, the 

issue of diversity is always something I value and it has been very reassuring to 

see it being applied and demonstrated throughout the various teams, the staff and 

departments that make up SPECTRUM. 
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My Placement Journey at SPECTRUM 
Continued 

 
Ever since I started my placement, everyday has been a different experience and 
every day presents its own exciting challenges. One day I am in the community 
visiting a service user in their own home, on another day I am sitting in my Practice 
Educator`s office analysing the models of disability or analysing political issues 
affecting society. One day I am in the office going through referrals, another day I 
am discussing with my university colleagues issues relating to social justice and 
one day I am involved in the student skills labs. It is like a real social work 
environment and everything goes on in my placement. It hasn’t always been easy 
adjusting and learning new systems, policies and procedures but overall these daily 
opportunities continue to give me opportunities to learn and so far SPECTRUM has 
already pushed me beyond the safe bounds of the university classroom 
environment to learn a lot about advocacy work and see how the Social model of 
disability is transferrable to all equality strands of our society. It would be an 
understatement to say my experiences so far have exceeded my expectations 
because every day presents new opportunities to learn something new from within 
the Student unit or from other multiple teams within SPECTRUM. 
 
I’ve had amazing support from my supervisor and practice educator who continue 

to present me with opportunities to grow both as an individual and as a future social 

worker. I recall very well from my first day at SPECTRUM, my Practice Educator 

Jeff Downing pointing out that “social work has become like a tick box”. He also 

added by asking us a thought provoking question when he said “do you believe 

Social Workers are agents of change”. I must say these two statements always 

cross my mind whenever I walk into SPECTRUM and my hope is that when I finally 

finish my placement at SPECTRUM, I would be able to say I am not going to be 

one of the `tick box social workers` and that I will be a true `agent of change` who 

will not only champion the needs of marginalized groups of people but also promote 

social justice in its truest sense and meaning. They say time defines people and I 

guess my time at SPECTRUM will equally tell, but so far, I believe the social work 

skills I am learning from fellow students, my Practice Educator and Supervisor and 

other multi-disciplinary teams within SPECTRUM, will all go a long way in imparting 

me with the requisite practical skills to top up my university theory and ideally 

become a true agent of change. 
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Community Navigation 
By Hannah Kearney 

 

Who We Are: 
 
The Community Navigator’s is a pilot project 
aiming to support people in Southampton to 
access local activities or services focusing 
on improving their health and wellbeing. We 
also play an active role in sourcing 
community solutions.   
 
Southampton is divided into six areas known as ‘Clusters’. The pilot 
project currently operates within Cluster one (Shirley, Freemantle, 
Millbrook and Redbridge) and Cluster five (Woolston, Sholing and 
Peartree).  
 

The Challenges: 
 
During our time working alongside service users we have encountered a 
number of repeated issues within the community which is impacting upon 
people’s quality of life. These main issues include social isolation, 
housing and mental health issues. 
 
More recently in the last few months we have seen an increase in the 
number of people affected by financial restraints. Our investigation 
indicates that people are significantly feeling the repercussions of 
economic austerity.  
 
The absence of the Independent Living Fund and benefit cuts to 

Employment and Support Allowance is plunging people into serious 

financial crisis. As a result many people are unable to meet their basic 

needs with clothing and food banks ever increasing in demand. We have 

witnessed food banks not meeting public demand and turning those in 

need away due to lack of stock.  
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Community Navigation 
Continued 

 

 

Working as a Community Navigator we are continually working within an 
environment of limited resources for those in need. The recent 
developing financial difficulties are causing further reductions on our 
already limited resources with many voluntary organisations struggling 
with a never-ending stream of people requiring support.  

 
Choosing to make financial savings to the detriment of society’s most 
vulnerable has resulted in an increase in social isolation. This combined 
with a continuous financial struggle is having a negative impact upon 
people’s mental health needs. 
 
The scale of cuts has severely affected many people increasing 
vulnerability factors placing them at further risk of homelessness, neglect 
and poor mental health.        
 
We will continue to guide and support people whilst they battle with the 
destitution they face.  
 
Future financial reductions need extreme consideration to ensure those 

who have been hit the hardest do not experience such hardship again. 

 

 

 

       For more information, or to make a referral, please contact: 

Samia Stubbs: Community Navigator Team Leader 

Email:   Samia.Stubbs@SpectrumCIL.co.uk 

Telephone:  023 8020 2930 
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My name is Nicola Gillie and I 
joined Spectrum on the 2nd 
December 2016 as Human 
Resources  and Performance 
Manager. 
 
 
Since becoming CIPD qualified (Chartered Institute of Personnel 
and Development) in 2002 I have worked for the Audit 
Commission and for two NHS Trusts as a Senior HR Business 
Partner.  I have spent the last 2 years working as HR Generalist 
at the Rose Road Association who are a Southampton based 
Charity providing Respite and Outreach support for young people 
and their families. My role at Rose Road was to manage the HR 
function, supporting change and growth projects through 
effective recruitment campaigns and TUPE processes and 
dealing with any Employee Relations issues. I also reviewed and 
implemented many HR policies and procedures, most recently 
implementing a new Performance Management system. 
 
The purpose of my role within Spectrum will be to develop and 
maintain effective HR & PM systems for the SPECTRUM Group 
and to ensure the provision of high quality services which 
operate within the law, specified service agreements and 
contracts as well as ensuring the Group operates within 
organisational policies, procedures, values, and principles. I am 
also responsible for ensuring systems are in place for staff and 
volunteers to be properly and consistently, managed, trained and 
empowered in their job roles as part of a supervision and 
appraisal process. 
 
 
 

Contents: Introduction from Nicola 
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Introduction from Nicola 
Continued 

 

 

Away from work I have been married to my husband James for 
13 years and we have a six year old daughter Scarlet. Despite 
there being just the three of us we have a pretty busy household 
as we also have two Labradors, one cat, as well as a guinea pig 
and fish! Most weekends after ferrying Scarlet to Gymnastics I 
can be found enjoying the beauty of the New Forest that we are 
so lucky to have on our doorstep. I also have family in North 
Devon and when possible enjoy escaping to the beautiful 
countryside and beaches in this part of the country (as well as 
the odd cream tea!). 
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Is a mug of coffee too much to ask? 
By Robert Droy 

As Winter draws in, many of us like to stop off when we're out and 
about for a quick coffee. A couple of weeks ago I was at a meeting 
in London which finished earlier than I had expected. It was absolutely pouring with 
rain so on my way back to Waterloo, I thought I would pick up a quick coffee.  
 
The first coffee shop I came across was Pret a Manger, a coffee shop which prides 
itself on its customer service and environmental credentials. More importantly to 
me, it serves coffee in a mug with a nice big handle. This is important to me 
because I have dexterity problems in my hands and I can't hold cups without a 
handle.  
 
When I ordered my drink, I asked for a mug with a handle. 
'We only do paper cups' was the reply. 
 
I was surprised as this was a large branch with plenty of tables and chairs, not just 
a takeaway kiosk. Also in other coffee shops I'd been in, they kept a small number 
of proper mugs for people who requested them. 
 
Outside the rain was getting worse so I decided to stand my ground, even though a 
queue was growing behind me. The member of staff, who was very sympathetic 
when I explained why I needed a handle said he would get the manager. 
 
When the manager arrived, I recounted my reasons again and this time the answer 
was 'We only have mugs for staff members and we can't give you one as under 
Health and Safety law, we will be liable if you drop it and spill hot coffee on 
yourself'.  
 
I'm sure I don't need to explain the irony of this comment to educated readers like 
yourself but unfortunately I had to inform the manager that she was talking 
nonsense and I was more likely to spill hot coffee on myself if I struggled with the 
paper cup she was offering. 
 
I thought I was going to get ejected from the store at this point but lo and behold, a 
mug with a handle appeared from the kitchen. Not just any mug but a mug branded 
with the Pret logo on it, indeed it was identical to the Pret mugs offered to 
customers in other Pret branches in the UK. She didn't even ask me to sign a legal 
disclaimer before allowing me to use it.  
 
The moral of the story is sometimes it is worth standing your ground and making 
people think about their responsibilities to meet the needs of all their customers. 
When we are being charged £3 for a cup of coffee, surely providing a handle is not 
too much to ask. 
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Seasons Greetings & Happy New Year! 
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Telephone: 
(023) 8033 0982 
 

 
Minicom: 
(023) 8020 2649 
 

 

Fax: 
(023) 8020 2945 
 

Address: 
SPECTRUM, Unity 12, 9-19 Rose 
Road, Southampton SO14 6TE 
 

E-mail: 
info@SpectrumCIL.co.uk   
  
 
Website: 
www.SpectrumCIL.co.uk 
 
 
Blog: 
www.SpectrumCIL.wordpress.com 
 
 
Facebook 
www.facebook.com/Spectrum.CIL 
 
Twitter:  
Twitter.com/SpectrumCIL 


