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What the Chief Executive said to me, in January 2015 was 
Lesley, lets have a quiet 2015 as we deserve a bit of a break from 
the toil of the last few years - even if it was exhilarating!!!  

After years of working together Ian knows (and I know that he 
knows I know that he knows) that if he says to me you don’t have 
to do it if you don’t really want too, that the likely result is I will do it! A kind of 
perverse (I mean reverse) psychology comes into play.  Anyway, I’m  not suggesting 
that this is what my CEO had in mind all along, but 2015 was rather busy and if 
anything was even more busy than 2014.   

This newsletter, the first ‘proper’ one of the year is testament to how busy it actually 
has been this year. 

Anyway, we launched a new website and Learning Your Way Centre after 
developing business plans and project plans and plans of plans of plans.   

Continuing projects, continued and new projects were new.   

We continued our engagement at a regional level with the South East Network of 
Disabled People’s Organisations. 

The Marxist is still growing his veggies on his collective allotment with his subtle 
hints at political indoctrination of us the readers.  He did not mean it about the 
pigeons.. (you will just have to read the article).   

Before Steve Coltman left SPECTRUM he wrote an article that I promised to 
publish and I always try to keep my promises.  Come back Steve, I didn't mean 
it.....! 

Just to round off, the CEO has promised a quiet 2016, do I believe him, not for a 
minute but I wouldn't want it any other way.   

 

Looking forward to seeing some of you at the Annual General Meeting on 

Saturday the 7th November 2015. 

 

                  

Contents: From the Editor: 
Lesley Long-Price 
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Believe it or not, this is the first SPECTRUM newsletter for a 
while, that has not been a Special Edition. We decide to issue 
Special Editions when we want to focus on a specific topic - and, 
well, due to SPECTRUM’s determination to be proactive, we 
have delivered a lot of initiatives this year which have merited 
Special Editions!  

So, welcome to the Autumn 2015 edition of SPECTRUM’s newsletter. Autumn - 
whatever happened to the Summer! 

Well, for SPECTRUM, it has been a very busy time and there has not been much time 
to catch the sun… It really wasn’t meant to be this way!  

I remember back in January, I was reflecting on 2014 (our 30th Anniversary year -  
very busy with celebration events happening throughout the year) and saying to the 
Office Manager we need a quiet year to recharge our batteries and to have time to 
think, and plan… 

Then… BANG we were unexpectedly successful in winning funding for three new 
projects (User Led Organisation (ULO) project extension, Community Navigator Pilot & 
a Journey to Employment Pilot) - This made us busy…  

Then... SPECTRUM went to Vienna to collect an international ‘Zero Project’ award for 
innovative practice for our work with developing and supporting ULO’s (See the photos 
in our Annual Report).  

Then… on our return from Vienna, we decided to produce a Disability Manifesto 
Newsletter Special Edition in April, to help members and readers make informed 
decisions in May’s General Election about the issues that would affect Disabled 
People. 

Then... we also developed and launched our long promised IT Suite (Now called 
‘Learning Your Way) in partnership with Diversity and Ability (DnA).  

Then… we decided that SPECTRUM needed to redevelop our aging website into a 
cutting edge new website which was able to meet the needs and access requirements 
of a modern and proactive SPECTRUM… Cue our second Website Newsletter 

Special Edition in July!  

These developments have made it a super busy 2015! 

 

So much for my comments in January about having a quiet year! 

Contents: 
Chief Executive’s update 
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We have many articles in this newsletter to tell you more about our key 
developments.  

I will use the rest of my update to talk about what SPECTRUM is doing at the 
moment, and in the near future.  

For SPECTRUM it is a combination of looking back to the past, whilst at the same 
time, looking at and planning for the future: 

The Past:  

SPECTRUM has now got hard-back copies of our book ‘SPECTRUM Our 
History - 30 years of Independent Living’. You can borrow a printed copy from 
our library, or download a copy from our website.  

It is even available on Amazon for download! 

We have just started to catalogue our extensive archive - around 150 boxes of 
(as yet) untold historical riches. Rebecca Longley is leading on this work - if 
you are interested in helping, and in the process learning about our history, 
please contact me (contact options are on the back cover of this newsletter). 

 

 

Contents: Chief Executive’s update   
continued 
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The Future: 

Service & Support Developments: 

At this time of profound challenges, we are working hard to develop the support 
we can offer Disabled People to challenge barriers and to live independently.  

In Portsmouth: we continue to work with a small group of committed individuals 
to develop the Portsmouth Independent Living Network into an effective ULO. 

In Southampton: we are working to set up a ’Managed Budgets’ service -  this 
service will provide options for service users who want to control their social and 
health care services, but may not want all the responsibilities of full Direct 
Payments. Up until now, users could receive either a full care agency based 
service or Direct Payments - but nothing in between. Our Managed Budgets 
service will enable users to decide what parts of the service they want to manage 
themselves, and which parts they wish to delegate to others.  

In Hampshire: we are deciding if 2016 should be the first year since 2011 that 
SPECTRUM provides Hampshire Direct Payments support services. We are also 
hoping to be working with Hampshire to help improve how Direct Payments work 
in the future. Hampshire was the birthplace of Direct Payments - we want to 
ensure that Direct Payments once again becomes as popular as they once were.  

I have been a Commissioner for Southampton’s Fairness Commission since 
2014. The Commission has held a large number of public meetings during 2014 
and 2015 to collect evidence from experts and citizens. The Commission will 
soon be publishing its recommendations to make Southampton a fairer and 
better place to live and work, SPECTRUM has ensured that the issues of 
Disabled People are properly considered. 

Chief Executive’s update 
Continued  
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The Future: 

Infrastructure Developments: 

To help SPECTRUM implement our Business Plan, we have been busy 
upgrading our computer systems, including moving most of our data, email and 
record keeping systems onto ’the Cloud’. 

We have also recently began a process to improve how we manage and 
improve our performance - so that we can deliver better services and support in 
the future.  

For an encore, we have embarked on a full structural review. Our infrastructure 
is no longer adequate to meet the demands of SPECTRUM’s diverse range of 
services and is now limiting how we develop. This review will ensure 
SPECTRUM is reorganised to enable us to deliver our Business Plan and 
continue to provide great innovative services in the future. 

 

So, as we near the end of our 30th Anniversary year, I think we can all reflect on 
what has been a momentous year - sure, it has been a year celebrating what we 
have already achieved, but more importantly, it has been a year of developments, 
which we hope will equip SPECTRUM to survive and thrive in the next 30 years!  

I hope you will be able to attend our 2015 Annual General Meeting (AGM) on 
the 7th November (see membership pages 12-13 for more information). We have 
so much to be proud about, so much to shout about, and so much to be satisfied 
about.  
 
 
 
 

 

Our Annual Report (which you will already have 
received a copy of, a week or two ago) records our 
achievements and looks forward to SPECTRUM’s 
opportunities and challenges in 2016. 

 

Dare I suggest that 2016 should be a quiet 

year…! 

 

Chief Executive’s update 
Continued 
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On 28th July SPECTRUM and Diversity and Ability (DnA) co-hosted the launch of 
our new web site and our joint venture - the Learning Your Way Centre. 
 
While we at SPECTRUM are well used to hosting these kinds of events, there was 
perhaps a little more anxiety than usual as both ventures represent a significant 
investment, in terms of both hard cash and good old blood, sweat and tears - and, 
in my case, the loss of even more hair than normal!! The stakes were high and we 
really needed the launch to go well and, most importantly, for both ventures to get a 
positive reception. 
 
Fortunately, there were no major glitches apart from the graphics card crashing on 
the lap top we were using for the presentations at one point, although a degree of 
panic was beginning to set in when our new web site had still not gone live on the 
World Wide Web with only an hour and a half to go before the official launch time. 
But, a couple of phone calls to our 'tech people' later and there it was emerging out 
of the ether - and jolly fine it looked too, even though we say so ourselves. 
 
After that it was pretty plain sailing. The turn-out was high, with around 50 guests 
arriving on the day and thankfully most seemed to like what they saw. The web site, 
for example, was described by one guest (a local IT consultant) as one of the best 
designs he had ever seen in terms of it's flexibility for use on a wide range of 
devices like tablets and smart phones. The Learning Your Way Centre also 
generated considerable interest and there was something of a 
stampede after the presentations as people piled upstairs to 
try out the equipment for themselves. Some didn't even bother 
to stop for a slice of the rather splendid chocolate cake that 
Lesley had arranged - which gives you some idea just how 
keen they were to get in there!! 

Contents: Launches: Website & Learning Your Way Centre 
By Gerry Zarb 
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Indeed, even after waiting a while 
for the initial rush to die down the 
Centre was still packed out when I 
paid my first visit of the afternoon 
with every work station in use and 
many people still waiting to have 
a go themselves. Some of the 
computer applications which 
some people were using were 
quite fascinating in themselves, 
with one guest engrossed in 
producing a 'mind map' for 
example (no, I'm afraid I don't 
really know what that is either but 
it certainly looked very clever!!). 
 
This really was a very encouraging start as we were able to talk to many people 
about what we are offering and how we want to develop our IT and other learning 
services in the future. 
 
We even signed up a few new clients on the day who enrolled on the basic IT 
course and have continued to receive more enquiries since the launch. The Centre 
has also been put to good use in supporting people who are participating in the Job 
Clubs we are running as part of a national pilot funded by the Department for Work 
and Pensions (see article on pages 20-23 from more information). They have been 
able to use the Centre for things like on-line job searching and preparing CVs.  
 
There is just the start of course as we want to make sure we continue to develop 
and enhance both our new web site and the services we offer through the Learning  
Your Way Centre. But, the launch helped to get us off to a flying start just as we 
hoped it would. 
 
(see article on pages 24-25 for more information about Learning Your Way)  

Contents: Launch Events 
Continued 
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SPECTRUM’S  

Annual General Meeting  
 

Saturday 7th November 2015 

Contents: Membership Secretary 
Lesley Long-Price 
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This is the most important date in the year for 

SPECTRUM; it’s an opportunity for all of  SPECTRUM’S  
people, along with its invited guests to get together and 
review the year gone by and to look to the future! 
 
 Catch up with other SPECTRUM Members 
 Talk to the Management Committee; they are making 

decisions on your behalf 
 What is the Treasurer doing with SPECTRUM’S money 

-  come and ask him 
 Ask the Chief Executive that burning question 
 Meet SPECTRUM staff in an informal setting  
 Vote on important policy decisions and organisational 

direction 
 What should SPECTRUM be doing as an organisation 

going into the future - come and tell us 
 And there will be a few surprises as well.....! 
 
 
 
SPECTRUM members, don’t miss Your chance to get 
involved in the work of Your organisation!  
 

 
 

Contents: Membership Secretary 
Continued 
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Not so Long Ago, And in a Galaxy Not so Far 

Away.... 

 
When Lesley approached me and asked if I would write a piece on the new 
Hampshire User-Led Organisation Network -  that was set up earlier this year, I 
foolishly agreed, and, after some panic,  realised that I already had some material 
that I prepared earlier (shades of Blue Peter, anyone?) 
 
“So what is this Hampshire User Led Organisation Network (HULON), apart from a 
right mouthful?” I hear you ask, “And what does it do?” 
 
Sit back, grab yourself a biscuit and a cup of tea and I’ll tell you..... 

 
First of all, a bit of not-so ancient history... at the start of 2015, SPECTRUM applied 
to Hampshire County Council for funding to extend the work of the User Led 
Organisation (ULO) project for a further year, until August/September 2016. The 
upshot of this was that extra funding was granted, but at a reduced rate. It was 
decided that it would be best for the ULO project to look at what had worked well in 
the previous 2 years and refocus the project to reflect this. The areas which had 
been successful were: the networking and development part of the project, the 
website and social media interaction, the project newsletter and also the policy part 
of the project.  
 
An important part of the refocused ULO project was the decision to set up a new 

group comprising of representatives from user-led organisations throughout 

Hampshire to be a powerful and influential voice countywide, representing the 

concerns from user-led groups. Coming up with a decent acronym that did was not 

either obscene or insulting in someone else’s language was the first task before us 

and Roger, our Networking and Development officer, had a brainwave after 

consuming a particularly large and messy cream cake, which was HULON or the 

Hampshire ULO Network. This tricky task being dealt with, we then turned our 

minds to the aims of the new group. We saw the group as influencing local 

government policy in terms of how they work with ULO’s, being an active vehicle for 

networking and exchanging valuable information and skills– a tall order, but one 

which we were sure we could pull off. 

Contents: Hampshire User-Led Organisation  
By Jennie Musson 

https://www.google.co.uk/imgres?imgurl=http://www.mysupermarketbulgaria.com/images/galaxy.jpg&imgrefurl=http://www.mysupermarketbulgaria.com/shopexd.asp?id%3D1019&h=135&w=300&tbnid=J9KC_EbjrNpOFM:&docid=tRvGt0gnVXpv8M&hl=en&ei=X-b2VY3eHsGX7Abs4Jf4Bg&tbm=
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCMSwiaLbgMgCFUY5FAodXV8DdA&url=http%3A%2F%2Fwww3.hants.gov.uk%2Flogos%2Fcx-logos-downloadlogo%2Fcx-logos-gifdownload.htm&psig=AFQjCNHkOTfZpSQaWDMHV28EsKUO0
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A range of different groups representing various equality strands, including Mental 
Health Service Users, Disabled People, Older People, and Transgender People, 
among others,  were asked if they wanted to be involved and were extremely 
enthusiastic about getting involved with the new venture. 
 
It was decided that the best place to meet was in Winchester and our first and 
second meetings in June and July respectively were packed, with representatives 
from many different groups, ensuring that there was a good mix of people in the 
room. After setting out the Terms of Reference for the group, people gave 
overviews of their groups and the projects they are involved with. In the 
discussions, several cross-over issues were discovered, such as transport 
concerns and accessibility, with several groups wishing to work together and form 
sub-groups to tackle these specific areas. We foresee that this will be an important 
part of the work carried out by HULON in the future, joining together to become a 
stronger voice for ULOs and getting action on the issues that matter to them. We 
also see a strong role for Action Hants in the new network group as they have a 
wealth of information and guidance many ULOs find valuable. 
 
Of course, there had to be a re-launched newsletter to accompany the new network 
group and so I began my long and torturous pilgrimage into the hitherto unexplored 
realms of Microsoft Publisher. Fortunately it is not difficult to get the hang of this 
useful tool and soon I was shunting experimenting with wacky colour combinations 
and moving pictures around with the best of them. The results of my endeavours 
may be seen on: 
http://spectrumcil.co.uk/news-and-events/newsletters/ 
under Hampshire ULO Network Newsletter August to September 2015, if you are 
curious to take a look! 
 
If you/your group are interested in finding out more about HULON and its work, 

please call 023 8020 2937 or mail ulo@spectumcil.co.uk and if you ever wish to 

drop into one of HULON’s meetings, we would love to meet you! 

 

  

Contents: Hampshire User-Led Organisation  
Continued 

http://spectrumcil.co.uk/news-and-events/newsletters/
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Independent Living Team: Partnership Working 

By Berni Vincent 

Together is better! 

 
What is partnership working? Is it a kind of togetherness where each part of the 
partnership is  joined at the hip - think the same, act the same, have the same kind of 
idea and always work together - one way, one path for the good of humankind!   

Partnership working is not a new idea. It has been around for as long as people. 
Partnership working is about creativity, sharing resources and ideas. It is about 
working together to make things happen for the better. 

As one SPECTRUM staff member put it: 
“If you join with others, you have a stronger voice, fresh ideas, potentially more 
resources and strong allies - the way forward”. 
 
Partnership working appears even more complicated by the plethora of terms that 
surround it: Multi-agency working, joint commissioning, joined up thinking, inter-
agency working. At varying levels they are all about connecting with others to share 
ideas and get things done. 

Before we decide to work in partnership with others we need to agree what we want 
out of the relationship and what we will be able to give to partners in return. Each 
party needs to feel valued and respected for what they bring. Whatever the 
relationship, professional or otherwise, time needs to be made for connecting with 
people and organisations outside of partnership meeting to build relationships, follow 
up actions and organise.  Partnerships do not just happen without time, planning and 
investment.  

Very few things in life happen in splendid isolation. We all need the help of others to 
survive and get things done. One example of partnership work in action is moving to 
a new home.  Someone will provide the transport, another will unpack boxes, and 
someone else will make the tea or provide the beers. If you are really fortunate, a bit 
of decorating will be thrown in. 
 
The Independent Living team (see photograph on next page) at SPECTRUM work in 
partnership with Choices Advocacy, Carers in Southampton, Age UK and Carers 
Together  on the Direct Payments contract. By working together we hope to learn 
from each other, share resources and to improve choice and control for local Disabled 
People. 
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Independent Living Team: Partnership Working 

Continued 

We asked our partners to write something on partnership working and Choices 
Advocacy sent us the following: 
 
"Choices Advocacy is committed to working in partnership with local organisations, 
providers and services.  We have successfully shared skills, experience and 
knowledge with colleagues from other organisations in service delivery partnerships 
for the past 14 years.  We have a culture of collaborative working that has enabled 
us to develop existing services and new advocacy related services that empower 
and enable more people to have choice and control in their lives" 
 
Partnership working has the potential to build stronger organisations that draw on 
the unique knowledge of local organisations and communities. By working together 
in a co-productive way we are in a stronger position to hear from local people about 
the services they want and need. 
 
In a time of limited resources, when the pressure is on to deliver and meet 
outcomes, partnership working can help us maintain a collective vision and meet the 
challenges ahead, so that we can continue to provide choice and control for 
Disabled People. 

Independent Living Team 
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Community Navigation 

By Samia Stubbs 

 
What is community navigation? 
The community navigation pilot aims to 
empower residents in Southampton to become 
part of their local communities and promote 
inclusion. The key purposes of the pilot are to 
help people, who have different needs such as 
housing, employment or leisure to develop and 
sustain positive engagement with local services. 
Enable people to feel more supported in their 
local communities, thus less likely to access 
health services for non-clinical needs. Our 
ultimate aim, by effectively implementing community navigation, is to support 
residents to maximise choice and maintain independence. This could be for example 
as simple as supporting someone to attend a weekly lunch club or coffee morning, 
thus reducing social isolation. Another example could be helping someone improve 
their fitness by supporting them to access a local community dance session/club.  
Though these may seem small or trivial changes the benefits to the individual’s health 
and wellbeing can be significant.  
 
How does community navigation work?  
The community navigation service is now available for people living in Shirley, 
Redbridge, Millbrook, Freemantle, Peartree, Sholing and Woolston areas and is 
working closely with local health and adult social care services in these areas. We 
take referrals from health, social care and other professionals and aim to create local 
solutions for individual needs. We achieve this by providing friendly and approachable 
first point of contact. For example, helping people understand benefit entitlement and 
access relevant agencies, and know what is available in their local communities. 
Provide advice and support for people to live happier and healthier life. We also 
provide effective practical support such as a help with gardening, and homelessness 
issues.  
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Community Navigation 

Continued 

 
What we have done so far 
To achieve the best possible outcomes and avoid duplication of existing services, 
the initial stage of the pilot is planned to identify and link with prominent statuary, 
voluntary and other services, such as GP surgeries, Age UK ,Southampton Voluntary 
Services, Over 75s Service, Time Bank , Solent Health Promotion, Southampton 
City Council Supported Housing,  Alzheimer Society, 3

rd
 Age Centre etc. We work 

and communicate effectively with such organisation, particularly in relation to referral 
matters and updates. 
 
By placing the service user at the heart of our work, we aim to develop awareness of 
the community needs and opportunities. Therefore it is fundamental for us to take an 
effective part in community meetings such as the Community Solution Groups and 
Cluster Leadership Groups. 
    
We have very recently announced readiness for referrals and so far we have 
supported 11 people. 
 
What next     
We continue to promote the community navigation pilot to local services and 
residents, receive referrals and reach out into communities to engage with isolated 
people.  
 
Meet your community navigation team!   
The dedicated community navigation team is managed by Jeremy Long-Price.  
 
Cluster 1: Shirley and Freemantle is covered by Samia Stubbs (Community 
Navigator).  Telephone: 023 8020 2930, Mobile & Text 07519 977875, Email: 
Samia.Stubbs@spectrumcil.co.uk 
 
Cluster 5: Woolston and Weston is covered by Angela Shirley (Community 
Navigator).  Telephone: 023 8020 2938, Mobile & Text 07519 977876,  Email: 
Angela.Shirley@spectrumcil.co.uk 
 
Admin assistant for the team is Kaye Barnett. 
 
If you know of any community group or activity that you think we should know about 
please email or call us. 
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Journey to Employment (J2E) is an initiative, set 
up by the Department for Work & Pensions, to 
improve specialist employment support for 
Disabled People and for those with long-term 
health conditions.  

 

The project formally started in June – 
SPECTRUM having been selected as one of 6 
pilot areas – the pilot will run for a year.  

SPECTRUM’s expertise in a wide range of services aligned to disability 
employment support was a key factor in being awarded the contract and the project 
is already making use of our new ‘ Learning Your Way’ IT Suite to support 
participants building their computer and on-line skills.  

 

The project plans for seven ‘cohorts’  of users - spread throughout the year -  to be 
taken through a programme of structured training, followed by attendance at a peer-
based Job Club, with peer-to-peer working and one-to-one skills development are 
encouraged and supported.  

So far, we have had nearly 30 users sign up for the programme. These users have 
a wide range of impairments, skills and life experiences, which is creating the rich 
mixture needed in a peer-support environment to enable users to learn from each 
other, gain motivation from their peers and to work together to improve their job 
prospects. 

 

 

 

Contents: Journey to Employment 
By Ross Smith 

What is the aim of J2E? 

The overall aim of J2E is to provide a friendly peer 
support social job club that offers a mix of 
activities to enable individuals to build their 
confidence, obtain/improve their work ready 
skills, prevent social isolation and empower 

individuals to move into employment. 
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What are the specific objectives of J2E? 

The objectives of J2E are to deliver a range of activities providing person centred 
approaches towards employment: 

 Employment ready - To break down the barriers to employment, set clear 

and realistic personal goals for the future and provide the support and advice to 
achieve them.  

 Development and understanding – To provide personal development 

opportunities and work towards developing plans to achieve individual 
aspirations. To develop an understanding of condition management and the 
techniques necessary to promote wellbeing.  

 Changing attitudes - To actively engage with local employers, bridging the 

gap between Disabled People and employment by facilitating work placement 
opportunities and job tasters.  

 Working together - To provide a friendly environment that encourages 

individuals to come together to support each other and work together.  

 In work support – To provide mentoring for Disabled People, support to 

enter employment, to enable them to manage the change into work and 
address any worries the individual may have.  

 

 
 
 
 
 

 

 

 

 

 

Contents: Journey to Employment 
Continued 

Marshmallows and 
Pasta! 

Could these be the 
ideal materials to 
demonstrate the 
complexity of the many 
different needs, 
support, services and 
other factors that have 
to work together to 
make work a realistic 
proposition for many 
Disabled People! 
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These next two pages demonstrate, in diary form, the work of our first 

Journey to Employment training course so far: 

Week 1 

After promoting our J2E programme to Job Centre Plus staff, and job seekers who 
were willing to engage in our training and peer-support job clubs, 15 job seekers 
assembled on the first morning, in nervous anticipation of what the next hour had in 
store for them - let alone the next 12 weeks. And so it started... 

Everybody was introduced to the J2E team leaders and to each other. Ross, who is 
our Community Employment Specialist, and Anne (Ross’ PA) made their 
introductions, outlining the aims and objectives of the course. This includes an 
expectation that the majority of the Disabled People present would achieve their 
return to work by the end of the 12 week programme.  

To help break the ice, and to encourage people to interact with each other, each 
participant was encouraged to introduce themselves by speaking for a few minutes 
and to express individual views about what they expected from the course and their 
experiences in seeking work so far.  

Week 2 

Each attendee was encouraged to talk to Ross privately on a one to one basis. This 
in essence was to give everyone a chance to get to know Ross and importantly to 
enable Ross to understand what the J2E project could offer to meet the needs of 
each individual. This one to one session also helped build relationships between 
Ross and participants to enable a trustful and peer-based relationship to develop. 

Week 3  

By the time we got to week 3, relationships have been developed, needs 
understood and therefore the course could begin in earnest. The participants had 
reduced to 8 individuals - eager and willing to integrate themselves onto the course.  

Why were copious amounts of marshmallow sweets festooned around the adjoining 
tables? The group were about to find out. The idea of the marshmallows was both 
intriguing and enlightening. The group were set in pairs and were asked to build a 
ladder using the sweets and accompaniment of pasta sticks. The idea encouraged 
people to engage with each other and to use their initiative, and was applauded by 
all the participants.  

Skills, abilities and interests were the topics of the day and people began to voice 
their opinions on topics including communication, teamwork, achieving goals, and 
how to bypass hurdles and barriers.  

Contents: Journey to Employment 
Continued 
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Week 4 

The topic for this week was a meaty subject and one that encouraged all - writing a 
CV and preparing a job application. A challenging subject for some, easier for 
others, but all share a common theme of the desire to get back to work and this 
week’s offering is designed to educate those to understand the mechanics of 
producing an acceptable CV that employers will take notice of.  

Very much an educational session as these topics fundamentally are about gaining 
employment and how to go about achieving such a goal. The course was felt by 
participants as coming into its own, proving worthwhile and informative.  

Week 5 

With the weeks flying by, eventful topics, full of encouraging ideas are emerging, 
ideas that can only inspire.  

Perhaps the hardest topic was covered this week - the dreaded job interview.  

Why? Because for most a real time interview can be nerve wracking,  requiring 
listening skills, nerve management, tact, and a technical ability to be able to 
withstand a barrage of questions in a short space of time. Just as daunting is the 
promise that today the group will embark on a series of role plays covering 
interview techniques and all of its challenges.  

The next topic is “mindful engagement”. We discus the power of the mind and the 
ability we all have to overcome our fears and self doubts. Participants values these 
ideas and feel that, when used appropriately, can be a positive new skill to 
develop. 

The day ends with positive examples of interview questions and how to tackle 
them. The session has been invaluable, with most participants encouraged to 
move forward with a determined and positive step.  

Five weeks gone … seven weeks to follow... 

 
 
 

 

Contents: Journey to Employment 
Continued 
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Learning Your Way 

By Adam Hyland 

 
 
 
 
 
 
DnA and SPECTRUM are running an exciting collaborative project called Your Way, 
designed to help individuals learn, live and work, you guessed it, in their own unique 
way! We’re introducing new skills, and increased access to (assistive) technology, 
through a series of bespoke courses and training workshops. We’re here to support 
the local people of Southampton.  DnA is a Social Enterprise that cares about society 
and everyone that participates within it. Our overall aim is to boost confidence, 
facilitate empowerment and enable independence through the use of technologies, 
within the disabled community right here in Hampshire!  
 

As an end-user led Social Enterprise, DnA has a huge amount of collective lived 
experience and knowledge surrounding neurodiversity and disability. We are able to 
tailor support to truly fit each person’s specific needs. The tips and tricks we train are 
tried, tested, and trusted tools and strategies, that we too use in our day-to-day lives. 
We believe every individual can achieve their goals, in diverse and exciting ways, 
through embracing their abilities and adopting the right strategies for them. We’re 
helping people unearth their strategies and unlock their potential.  
 

 
 
 
 
 
So far, since the launch of Learn Your Way in August, we've supported a fantastic 
number of individuals on the Journey to Employment project with key IT skills and CV 
writing workshops. Job hunting can be stressful and overwhelming, so we provide 
practical tips that make the process less daunting. We promote equal opportunities 
and the celebration of diversity in the workplace, raising awareness of the benefits of 
hiring those with unique skills and talents. Our own team is made up of neurodiverse 
and disabled individuals, so it’s an approach that is close to our hearts and a 
business model that garners synergy and mutual understanding between trainers and 
trainees. Equipping people with the right strategies to enable them to make those 
invaluable and inspiring contributions to the workforce is therefore really important to 
us. 
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Learning Your Way 

Continued 

We’ve also had the pleasure of working with many people on our IT Courses, 
training people to use key pieces of software that allow strong communication and 
other computer related tasks in the ever growing digital age. So much of our lives 
are conducted online, so we believe it’s essential to stay abreast of developments to 
ensure you’re in the loop and not left behind. When it comes to important things like 
staying in touch with family or hunting for that new dream job, IT skills become 
profoundly useful- we’re ready to tell you everything we know! 
 

We’re a friendly bunch and always like seeing new faces- if you’re interested in 
joining one of our courses or finding out more about who we are and what we can 
offer you, drop us a line at yourway@dnamatters.co.uk or call 023 8020 2941. 
 
 

 
 
 
 
 

 
BEGINNERS COURSE 

£90 for 6 weeks  
 

Word processing using Microsoft  Word 
Email using Outlook 

       Spreadsheets using Excel 
 

ADVANCED COURSE 
£120 for 8 weeks  

 
More advanced training on Microsoft applications 

Internet and web browsing 
        Online security 
 

   

mailto:yourway@dnamatters.co.uk
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South East Network of Disabled People’s Organisations  

By Theresa Hodge, Policy & Development Officer, SENDPO 

The South-East Network of Disabled People’s Organisations (SENDPO) was created 
by a number of established Disabled People’s Organisations (DPOs) in the South-
East of England (outside London) in 2011 to improve communications and build 
capacity between those user-led organisations specifically run and controlled by 
Disabled People.  
 
We are an inclusive network.  We work with DPOs representing people with a range 
of impairments or long-term conditions, including mental health support needs, 
learning difficulties, physical or sensory impairments. 

SENDPO vision and aims: Our vision is a society where Disabled People routinely 
develop and deliver policy and services which empower them to enjoy the same 
opportunities that non-disabled people take for granted, without experiencing 
disadvantage arising from their impairments. SENDPO works to the Social Model of 
Disability and the principles of Independent Living. 

SENDPO:  aims to create  opportunities for DPOs to share experiences and 
resources, learning from each other in a spirit of self-help and mutual co-operation to 
build sustainable user-led organisations. 

Membership: Full (Voting) Membership of SENDPO is open to any organisation 
working in the South-East of England which has a majority of Disabled People in its 
membership and on its governing board and whose Trustees/Directors are able to 
adopt SENDPO’s values.  Membership applications are reviewed by SENDPO’s 
Steering Group.  Applicants are notified when the next Steering Group meeting will 
take place and the decision of whether to accept a membership application will be 
communicated as soon as possible after that meeting. 

Meetings: We hold regular member meetings around the South-East region, 
enabling members to discuss “hot topics” which affect them as DPOs and to share 
experiences and good practice with each other.  We create special interest groups 
when there are opportunities for members to work together in smaller groups on a 
particular area.  Given that SENDPO’s coverage area is very large, it’s often 
impossible for members to travel to all the meetings, so they can take part via video 
or teleconference. 
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South East Network of Disabled People’s Organisations 

Continued 

Website: As well as member meetings, we also have a website which includes a 
member directory, news about the work of SENDPO and its members, news and 
resources on key issues affecting disabled people, and information about SENDPO’s 
upcoming meetings and events. 

SENDPO small grants: SENDPO recognises that in the current economic climate 
many small DPOs are experiencing challenges to keep their organisation 
sustainable.  We are able to offer small and developing DPOs a grant of up to £500 
to enable them to do something which would help them take the next step towards 
longer term sustainability.  We want you to be creative in your thinking about what 
will help you take that next step, so if there’s something that you’d like support with, 
please let us know and we would be happy to consider it. 

Conference: On Thursday, 29 October 2015 we will be holding a conference for 
User-Led Organisations around the South-East.  This will take place from 10:30 to 
4:00pm at Ashburton Hall, Elizabeth II Court, Winchester SO23 8UJ.  The theme for 
the day will be “Delivering peer led information, advice and advocacy in light of the 
Care Act”.  The event is for both User-Led Organisations who want to deliver 
information, advice and advocacy services, and for commissioners who want to 
commission User-Led Organisations to deliver services. 
 

The day will provide opportunities to network with other commissioners and ULOs in 
the South-East; explore a range of different models of delivering peer-led 
information, advice and advocacy services; explore sustainable ways of information, 
advice and advocacy services being funded; and explore capacity building options to 
enable user-led organisations to confidently deliver quality services. 

For further information, or if you would like to attend the conference, please contact 
Theresa Hodge, SENDPO’s Policy and Development Officer, by e-mail at 
theresa@sendpo.org or telephone her on 0333 5779874 / 07967 622405. 

mailto:theresa@sendpo.org
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Trials & tribulations of a collective allotment 

By the Marxist 

Yes reader this is another thrilling account of life on my 

collective allotment. In particular the preparation for the 

onset of the winter storms. Just like many hard working 

farmers up and down the country the time has come for 

the Marxist to harvest his produce which has been shall 

we say interesting to say the least. As I have produced 

the following this year, squat carrots, broad beans, 

potatoes, onions, cucumbers, tomatoes and my most 

successful crop courgettes, which I have decided I 

don’t like. Oh yes you may say well if you don’t like 

them why did you decide to grow them? However at 

the time of growing these vegetables I didn’t know I didn’t like them so I have been 

palming them off on unsuspecting staff at SPECTRUM, some of whom don’t like them 

either - ungrateful lot! 

Now there’s one or two items I’d like to explore a bit in detail for example Maximus 

onions. Now as the titles indicates one would be right in assuming that these onions 

lived up to their title in that they were large and succulent. Well reader some of them 

were, however there were a large number who appeared to be no bigger than a 

grape. However not to worry I’ll be writing to watchdog as clearly these items were 

not fit for purpose, Maximus indeed! Now in relation to potatoes, now being an avid 

watcher of gardener’s world I know you need to plant your potatoes in nice rows, 

evenly spread apart and about six to eight inches deep.  

I even know that you can buy early potatoes and late 

potatoes. However as they appear to have no means of 

telling the time I’m unclear how they actually work this 

out. So reader the time has come to harvest my abundant 

crop of potatoes and to be fair three out of the four beds 

did produce enough potatoes for me to open a stall 

however the fourth bed of late potatoes appear to have 

got a little carried away with the concept of being late 

because very few have turned up at all.  

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCLOGkZvR-ccCFcuXGgodbcAK4g&url=http%3A%2F%2Fwww.christart.com%2Fchristianbooks%2Fread%2F4752%2F9&psig=AFQjCNFH7XJfnj1oAmA4Woe-sxcNkmcNAg&ust=14424268349954
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCKvGoZ3T-ccCFcI_GgodTXwEew&url=http%3A%2F%2Fwww.amazon.com%2F4M-4568-Potato-Clock%2Fdp%2FB001T8OFQM&bvm=bv.102537793,d.d2s&psig=AFQjCNH_2xo_stMndOZVEKUROuq
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Trials & tribulations of a collective allotment  

Continued 

Ah yes you may say its them pesky slugs, well it might be but I thought they 

operated on top of the soil and therefore had not developed complex mining skills! 

Well those of you who are avid gardeners may have a few tips here as to what 

creature has decided to overindulge themselves on my late potatoes. A rampant 

worm? A potato beetle? Alternatively my collective allotment skills have become so 

well known that I have come to the notice of the famous Millbrook potato stealer! 

Can I have them back please!? 

Now when you buy your cucumbers in the shop they’re all quite uniform as though 

they’d been on a parade square, well reader I was thinking of sending some of my 

cucumbers to Damian Hirst so they could be preserved and form part of his next 

exhibition as succulent as they may be, uniform they are not, in fact I’ve had one that 

got itself into a figure of eight! Anyway that’s enough of my successes lately. 

 I  need to inform you reader that my cabbages have fallen in the line of duty. 

Despite my best attempts to protect them by providing them with a netted cage. So 

you may ask reader, what happened? Well little did I know just how cunning and 

despicable in my opinion pigeons are. As squadrons of them appeared to land on 

the net cover in the dead of night which then resulted in it sagging and yes you’re 

correct them devouring my poor cabbages. So can I encourage you all to consider 

replacing your turkey dinner at Christmas with one of these fat, greedy pigeons. Oh 

and yes these pigeons have also formed an alliance with those pesky slugs as I 

found four cohorts of them within my cabbage beds. Now if this was not enough to 

sadden the heart of any skilled gardener such as myself, on dissecting the remains 

of my cabbages I found they’d been subjected to a chemical attack, or as my fellow 

allotmenteer told me white fly.  

However reader be assured my plans for next 

year will include growing pumpkins which I 

can then sell at a very reasonable price.  

However I’m not sure whether one has to 

create the scary face on them once they’ve 

grown to full size or whether this just develops 

of its own accord.  

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCID3jt3V-ccCFYsKGgodnUoOiQ&url=http%3A%2F%2Fwallpaper222.com%2Fexplore%2Feasy%2520pumpkin%2520face%2520designs%2F&psig=AFQjCNG66por377l2qbi2ZoHSxbFHWJcTQ&u
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Some people think that the life of an admin assistant 
can be a bit dull. Not a bit of it. Let me whet your 
appetite just for a moment – one day you can be 
counting out the number of paper clips in stock and 
checking there are enough clips of the right colour 
(stock control and diversity is important, and the next, 
you can be sorting out bits of paper in some sort of 
order (whatever order depends on your mood that day) 
and then moving the said paper about on the desk or 
putting them somewhere where no-one will ever find them again (I think it might be 
called filing) – variety in any job is so important. 
 
Even as a schoolboy, whilst my friends (friends, I hear you ask!), were dreaming of 
future careers as train drivers, submarine commanders, astronauts, 
physiotherapists to the Swedish Women’s Hockey team, (my friends were hands-on 
sort of people), right from an early age, I knew that there was only one thing for me: 
the excitement and glamour of an administrative position (although a missionary 
position had its appeal, I do not think I could have applied myself religiously 
enough). 
 
And so a career in the administrative world followed  (but not straight away) and 

finally to that cold December day in 2006, when I arrived for my interview for a part-

time admin post at SCIL, feeling very nervous and unsure what to expect and 

whether I was doing the right thing. One step inside the building and my worst fears 

were confirmed. However, whilst hiding in a corner in reception awaiting my 

interview, Gail came along, smiling sweetly, told me not to look so worried, and 

immediately I was put at ease. And then I walked into the interview room and there 

was Robert, Berni and Steve who wasted no time in undoing all of Gail’s good work. 

I knew there was a national shortage of good administrators available at that time 

but I feel sure this had nothing to do with my subsequent appointment.  

Editors Note: It is no coincidence that the organisations ability to produce written 

‘grammar’ like what is in the English language, upped and left the building on the 

same day that Steve departed from SPECTRUM.  Steve tried for years to teach me 

the rule of apostrophe ‘s’ or ‘s’ apostrophe, to no avail.  Steve, if you get bored  - 

yeah right, come back.....!!! 

PS: Give us back the ties!!! 

Contents: Life of an Admin Assistant 
By Steve Coltman 
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Contents: Life of an Admin Assistant 
Continued 

Steve at AGM 

Steve & a Big Mug..... 
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Telephone: 

(023) 8033 0982 

 

 

Minicom: 

(023) 8020 2649 

 

 

Fax: 

(023) 8020 2945 

 

Address: 

SPECTRUM, Unity 12, 9-19 Rose 

Road, Southampton SO14 6TE 

 

E-mail: 

info@SpectrumCIL.co.uk   

  

 

Website: 

www.SpectrumCIL.co.uk 

 

 

Blog: 

www.SpectrumCIL.wordpress.com 

 

 

Facebook 

www.facebook.com/Spectrum.CIL 

 

Twitter:  

Twitter.com/SpectrumCIL 


