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The Editor’s Bit 

 
Dear Reader 
 
I am sure as you read this, the Christmas break feels like a distant 
dream for many of you, the presents unwrapped and enjoyed and 
the naff socks and imitation Victorian-style bath salts sold on eBay 
(don’t tell Auntie Madge!) and the New Year resolutions continuing 
or quietly swept under the carpet around mid-January. It’s back to 
work again, with all the hopes and challenges a new year brings. 
 
 However, even though it is currently dank and bleak outside, all 
too soon, we will be seeing daffodils and spring lambs  
(I spotted  some rogue daffs in Chandler’s Ford the other day and 
have even seen the grim sight of crème eggs materialising  in the 
shops-already - oh, the horror of it!!) 
A welcome sign of spring for me is being able to stop bailing water 
out of my 15 year old car which has evolved into an interesting  
water feature during the last couple of winters, while, novel as this 
initially is, the experience soon starts to pall as I prefer to keep 
goldfish in an aquarium and not in my car. 
  
This issue is jam-packed full of goodies, like articles from Raise 
Mental Health and Hampshire Wellbeing,  training opportunities for 
ULOs and details about what’s on around the county in our brand 
new What’s On pages—check out pages 16-18 . That’s not all!  
HULON have set up their own Facebook group! Why not give it a 
“like” at Hampshire ULO Network Forum on Facebook! 
 
It looks like a busy year ahead for the HULONers and one that we 
are all looking forward to getting stuck into, so onwards and  
upwards!  
 
 
All the best, 
 
Jennie 
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HULON – the Story Continues 

By Jennie Musson 

At the last HULON meeting, the group decided to start meeting 
monthly as there is not much time left until the end of the ULO project 
and we needed to start planning for how HULON will become  
sustainable for the future. 
The last two meetings have been held at Basingstoke College of  
Technology –or BCOT for short – which has become the home for one 
of HULON’s member groups – Parability. The group has decided to 
hold meetings around Hampshire, rather than in one place and are 
hosted by member groups, with support from the SPECTRUM ULO 
team if needed. This gives different members of the group the chance 
to take ownership of the meetings and also to develop valuable skills 
in chairing meetings – something which some people may not have 
done before. 
Unfortunately I was forced to forego the HULON meeting in early  
December due to illness, but I am reliably informed that many useful 
subjects came to the fore, such as future funding of the group, who 
would be leading the group and also the structure of the group – to be 
constituted or not to be constituted, these are key questions for the 
group to consider. The group were also keen to formulate a Mission 
Statement and to further shape their Terms of Reference, so that  
people can see what HULON is all about. As this is such a massive 
task, it was decided to spend January’s meeting hammering out these 
details.  
Fast forward the clock to January... 
We had a most engaging and interesting meeting, again at BCOT on 
13

th
 January. We discussed the governance of the group and how the 

group was going to become sustainable for the future. We foresee the 
ULO mentors playing a role in this. A Mission Statement was  
approved, along with some objectives, which will make it easier to  
promote HULON and work out its future direction. Some of the things 
that HULON would like to get involved with in the future are: mentoring 
other User-Led Organisations, put on some events to raise the profile 
of HULON across Hampshire and act as an advisory body to  
Local Authorities. As if this wasn’t enough, Rachel Harrison from  
Disabled People’s Voice Hampshire (DPVH) and Terry Rhodes from 
Gosport Access Group have set up a new Facebook page for HULON!  
Go to Hampshire ULO Network Group on Facebook and take a 
look!  https://www.facebook.com/groups/1659594594293677/ 
If you would like to see the adopted HULON objectives and 
Mission Statement, please turn to page 5. 
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HULON’s Mission Statement 

HULON's main aim is to build a strong collective voice and identity for all 
Hampshire based ULOs and user-led community groups from all  
diversity strands and communities. 
HULON exists to empower ULOs user-led community groups to come 
together to share experiences, develop ideas, and help each other, as 
well as supporting the development of new groups which share common 
values and principles. HULON enables ULOs to develop and engage 
with a range of influencing and co-production opportunities with statutory 
bodies, assisting them in welcoming, supporting and working better with 
ULOs in the future to build individual and collective sustainability. 
 

HULON’s Objectives 

 To become a progressive user-led organisations network  
 committed to the empowerment and full inclusion of all user-
 led organisations and community groups, whilst promoting  
 individual choice and control. 
 
 To enable the collective and representative voice of ULOs to 

inform and encourage the work of our principle statutory  
 partners. 

 
 To aid the development and sustainability of all user-led  
 organisations in Hampshire, and to become one-stop-shop for 
 peer support, advocacy and advice for user-led organisations  
 
 To create development opportunities for members to enable 

them to develop and become sustainable ULOs, and to  
 collectively problem solve barriers to development and  
 sustainability through working together, learning from each 
 other and mutually co-operating in the best interest of all 
 members.   
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Memorable, Meaningful & Motivational, …  

Close Encounters of the ULO Kind 1 
Raise Mental Health  

by Mike Duff 

 
   
Raise is a mental health and emotional wellbeing consultancy and training  

company, based in Basingstoke. Raise began over a decade ago as a local  

authority financed project and then blossomed as a User Led Organisation.  

As we moved to become a company we were mentored by an independent 

 training company. In this phase there were 3 key decisions: 

1.To become a Limited Company by Guarantee rather than say a Charity or CIC 

2.To choose the company name 

3.To employ a graphic design firm to help develop a brand 

Having established some good commercial foundations, we were able to  

flourish in our ‘natural’ markets – ie Health and Social Care.  However we  

realised over the years that we had to approach different markets – eg. the  

corporate sector – in a different ways.  For example, Health and Social Care  

clients would buy from us on the basis that it would make things better for their 

patients’ health.  

 

Continued on page 7 
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Close Encounters of the ULO Kind 1 
Raise Mental Health  

by Mike Duff—continued 

However the corporate sector often needed to know outcomes in terms of 

pounds and pence rather than. As a result we had to redesign marketing 

materials, become very knowledgeable about the research and evidence 

that sits behind what we do, host business breakfasts etc to work in the way 

the commercial sector is used to working. 

Over time, Raise also needed to diversify in the use of technology – many 

clients now use e-learning as part of their training.  Raise has developed a 

capacity to create e-learning in-house since sub-contracting this work would 

be too expensive. 

A recurring theme for Raise has been the need to be flexible both in terms of 

the services we offer and our thinking.  We have learnt so much from net-

working and look forward to sharing experiences through HULON for the 

benefit of all involved.  

We’d love to hear from fellow minded folk – 01256 476981 – con-

tact@raise.org.uk  

mailto:contact@raise.org.uk
mailto:contact@raise.org.uk
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 Mentoring and Advice service for 

User Led Organisations in Hampshire 

If you are a User Led Organisation or community group in 

Hampshire our FREE Mentoring and Advice service can 

help you with:  

 Setting up and getting constituted  

  Organisational development, governance and   

         management 

 Support and advice on income generation  

 opportunities and diversifying funding streams  

 Service development 

 

And much more... 

Some of the groups we have helped 
 

A small BAME community Group wanted help with organising and funding 

a multi cultural event. Our Mentoring support was able to help them to iden-

tify suitable funding sources, work out a detailed budget, and put together a 

funding application to the National  

Lottery  which was successful. We also helped them with forming an organis-

ing committee and promoting the event. 

A small ULO needed help with a funding application as the funders had 

asked a lot of additional questions  particularly about the costs  and they were 

unsure about how to answer these. Our Mentor's  

detailed knowledge of the sorts of information funding bodies 

 require meant that we were able to help them understand why the funders 

were querying particular cost items, and to draft answers to send them. This 

resulted in all of the requested funding being  

approved. 

Continued on page 9 

FREE! 
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FREE Mentoring and Advice service for User 

Led Organisations in Hampshire 

continued 

A local ULO contacted us looking for help with  
developing a business plan for developing a new  
support service which they hoped would generate  
income to help the group to become more secure and 
sustainable. Our Mentoring support helped them to 
draw up a workable plan and budget. We also helped 
them do some basic market research to find out what 
other services were available locally and what would be 
a suitable rate to charge for their own service. They are 
now well on the way to getting this service up and  
running. 

If you think we might be able to help, 
or if you would like more information, 

please get in touch.  
 

Email: ulo@spectrumcil.co.uk 
Phone Abdi on 02380 202937  

Website: www.spectrumcil.co.uk 

This service is completely FREE to 

User Led Organisations in Hampshire 

http://spectrumcil.co.uk/get-involved/involvement-opportunities/user-led-organisations-project/
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The Community Wellbeing Action Group (CWAG) emerged 
from Hampshire Wellbeing Services in the summer of 2015, for groups of 
local people who felt their users were being subjected to social exclusion 
and health inequalities. They felt their needs were not being met in main 
stream provision.  
 
The aim of the CWAG is to bring together leaders of groups of people  
facing barriers and those who feel they are marginalised, to develop and 
share good practice for the wellbeing of their users. Through partnership 
work and a coordinated approach, CWAG develops and delivers activities 
across the borough of Basingstoke and Deane. 
 
CWAG’s User Led groups include: Hampshire Wellbeing Services,  
Basingstoke and District Disability Forum, Basingstoke Parability,  
Basingstoke Caribbean Society & Friends Organisation, Basingstoke  
Nepalese Community, Basingstoke Multicultural Forum. These constitute 
75% of CWAG’s membership. 
 
In addition, there are a few agencies who represent groups of people, such 
as adults with learning disabilities, parents of young carers, who are  
working towards developing their own User Led group, where it is  
appropriate. These include: Basingstoke Young Carers, Basingstoke  
Mencap, Community Rehabilitation Company, About Turn Project.  

Continued on page 11 

Close Encounters of the ULO Kind 2 

Hampshire Wellbeing – by Annie Noble 
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 The purpose of the CWAG is to: 
 provide a forum, 4 times a year, for leaders of marginalised groups 

to meet to: discuss needs, social and health inequalities and other 
issues creating barriers for their users 

 
 provide a forum, 2 times a year, for main stream health, social care 

and wellbeing stakeholders to meet with leader of marginalised 
groups to meet, to discuss their members’ needs, wellbeing issues, 
devise solutions to inequalities, develop co-production working and 
share good practice 

 
 provide a ‘collective voice’ in relation to policy issues facing the 

marginalised across the borough 
 
 meet twice a year with main stream health, social care and  

wellbeing stakeholders to discuss  
 

 receive relevant information on topics of interest that affect the well-
being of marginalised people or that can be passed onto their 
members in the community  

 
 have an awareness of what’s going on in the borough regarding 

health inequalities and wellbeing  
 
 encourage active participation from marginalised Service Users in 

Service User Involvement projects, co-production opportunities, 
and other Health and Social Care networks 

 
 promote healthy living to marginalised groups 
 
 provide training to people in marginalised communities enabling 

them to care for each other’s wellbeing. 
 

Continued on page 12 

Close Encounters of the ULO Kind 2 

Hampshire Wellbeing – by Annie Noble -

continued 
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 CWAG purport equal standards, regardless of the  
individual’s characteristics, such as, race, colour, ethnic or national origin, 
disability, sex or sexual orientation, religion or belief or age or social class 
in line with the Equality Act 2010.  
 
CWAG’s members have identified a number of health and well-
being issues we would like health, social care and wellbeing stakeholder to 
improve:  
 
 the mental health support for older people, adults, families of young 

carers and the young people themselves 
 
 transport links to enable access to community activities and events to 

connect with cultural events, wellbeing activities in order to reduce  
        isolation  
 
 the availability of information so people know what help/services are 

available to them 
 
 health awareness, wellbeing support and activities e.g. through work-

shops, escorts and one to one relationships  
 
 access to language support services 
 
 access to advocacy to ensure people get the services they need and 

are entitled to.   
 
 
 
 

Close Encounters of the ULO Kind 2 

Hampshire Wellbeing – by Annie Noble -

continued 

continued on page 13 
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It is still early days for CWAG, but based on these set of needs and  
knowledge about emerging local issues we are moving forward with mental 
health as our major area of work. We are in the process of drafting an  
action plan and due to meet next month with mainstream mental health 
stakeholders.   
 
For more information about CWAG send an email to Zuzie Phillips at: 
cwaginfo@gmail.com.  
 

Close Encounters of the ULO Kind 2 

Hampshire Wellbeing – by Annie Noble -

continued 
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Training Opportunities for User Led 

 Organisations 

 

Autism Awareness Training from Community First HEH 

 
Tuesday 15th March 2016 

The Beacon, Meridian Centre, Havant PO9 1UW 

09:30-15:30 

£65 voluntary groups (concessions available, please enquire), £85 others 

 

Informative, interactive and interesting, this training programme is delivered 

by two professionally qualified and experienced trainers from Autism  

Hampshire  who have a wealth of knowledge of autism and Asperger  

Syndrome. 

 

To find out more, or to book, call 0300 500 8085 or email  

bookings@cfheh.org.uk 

 

  

Becoming a Community Interest Company (CIC): 
 
Thursday 18

th
 February 2016 

10am-1pm 
The Plaza, Civic Centre Road, Havant PO9 2AX 
£10 voluntary sector, others £30 
 
Think becoming a charitable incorporated organisation (CIO) or  
community interest company (CIC) would suit you? 
 In this course you will cover: 
 
 · What is a CIO & CIC 
 · How to become a CIO or CIC  
· Advantages of becoming a CIO or CIC  
· Disadvantages of becoming a CIO or CIC  
· Governing documents required  
   
If you would like to attend this session, please contact Community    
First HEH, telephone: 0300 500 8085 
 or email bookings@cfheh.org.uk 
 You can also book online at:  
http://www.cfheh.org.uk/training-booking/ 

Continued on page 15 

mailto:bookings@cfheh.org.uk
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Training Opportunities for User Led 

 Organisations 

 

Volunteer Management and Retention 

 

Wednesday 24
th

 February 2016 
9.30am-3.30pm 
Dickinson Centre, Middle Park Way, Leigh Park PO9 4DQ 
£25 voluntary sector (concessions may apply, please enquire); 
£40 others 

 

A course aimed at charities and voluntary organisations exploring 
how to manage and reduce turnover of volunteers.  By the end of 
the session the participants will be enabled to:- 
 

 · Establish key principles of volunteer management  
· Understand the benefits of good supervision 
 · Increase motivation and loyalty  
· Value and reward your volunteers 
 · Consider why volunteers leave and establish simple ways to 

 retain them 
 

If you would like to attend this session, please contact Community 
First HEH, telephone: 0300 500 8085  
or email bookings@cfheh.org.uk 

mailto:bookings@cfheh.org.uk
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What’s On 
 

February—March 2016 

Hampshire Pride 2016 

Hampshire Pride is back! And this time it is on a Saturday! 

Keep February the 27
th

 free for the lovely Winter Warmer that is 
Hampshire Pride. We are not like other Prides, gold lamé shorts are 
not in great demand in the freezing cold winter. But what we lack in 
“Hot”ness, we more than make up for in coolness.  Because Hamp-
shire Pride is cool. We are cool because we are a select bunch deter-
mined to weather the elements  and say “Hey World, I am what I 
am”...Our run up to the big day includes; “The Symposium”, lectures 
and a film night. This year we will also host a photo competition/
exhibition in conjunction with HH4E (that is, Holding Hands 4 Equality).  

Saturday 27
th

 February  

The big day itself has all the usual elements. 

1.00pm  Assemble at the University of Winchester 

2.00pm  Depart on the Parade around the town 

3.00pm  Market place at Winchester Discovery Centre 

8.00pm Pride Party at The Railway (dance the night away, darlings!) 

After Pride 

Join us for the Big Breakfast at 11am on the Sunday or if you are into 
medieval knights, come and enjoy our closing lecture by Karl on 29

th
 

February. 

For up-to- the-minute details: 

“Like” us on Facebook: 

https://www.facebook.com/HampshirePride  

For Twitter, follow us: @hampshirepride 

Our website: http://hampshirepride.com/ 
continued on page 17 

NEW! 
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What’s On 
 

February—March 2016 

Alzheimer Cafe UK in Farnborough  
When? 
 Every third Friday of the month (except August) 7.00pm to 
9.00pm 
Where?  
St Peter’s Parish Centre, 60 Church Avenue,  
Farnborough GU14 7AP 
Further Information and/or contact: 
Farnborough Alzheimer Cafe  
phone 07938 175 002 
Email: alzheimercafe@hotmail.co.uk 

Do you have 

DIABETES? 
Do you feel alone, isolated or concerned? 

 
We have a support group which meets on the third Monday 

evening of each month (not December) in the Waterside 
Community Church, South Street in Gosport. 

We meet at 7pm for a chat and a cup of tea followed by a 
speaker, usually a professional in the health field, with  

practical demonstrations, questions, answers and  
discussions.  

Together we can learn to beat it! 
 

For more information ring Raymond on 01329 664722  
Or Gwen on 01329 281139 

 
Fareham and Gosport Diabetes UK Group 

 

 

NEW! 

Continued on page 18 
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What’s On 
 

February—March 2016 

NEW! 

Southampton Funding Fair 

Due to popular demand, a unique opportunity has arisen where 
Southampton Voluntary Services (SVS) in partnership with 
Southampton City Council and One Community are organising a 
funding fair; for the community and voluntary sector of South-
ampton and surrounding areas. 
This FREE event will take place on 25

th
 February 2016. Regis-

tration will be at 09:30 for a 10:00 start until 13:30 at the follow-
ing venue: 

The Victory Centre, 154-156 Portswood Road, Portswood, 
Southampton SO17 2NH 

This is a fantastic opportunity for you to interact face to face with 
funders, guest speakers and other voluntary sector support or-
ganisations. Find out more about their funding pots and talk to 
them about any potential projects that you have in mind to find 
out whether there might be any funding opportunities available. 
There will be plenty of chances for you to ask questions and 
gather information through workshops, stalls and bitesize ses-
sions which will bring you updates on a variety of funding topics. 
To book your place please click on following link: https://
www.eventbrite.co.uk/e/southampton-funding-fair-attendees-
tickets-20101353690 
If you have any queries in the meantime, please do not hesitate 
to contact Auran Sood, SVS Funding and Fundraising Develop-
ment Worker – T: 02380 216013 
E: a.sood@southamptonvs.org.uk 
 

https://www.eventbrite.co.uk/e/southampton-funding-fair-attendees-tickets-20101353690
https://www.eventbrite.co.uk/e/southampton-funding-fair-attendees-tickets-20101353690
https://www.eventbrite.co.uk/e/southampton-funding-fair-attendees-tickets-20101353690
mailto:a.sood@southamptonvs.org.uk
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Your Way is a new and exciting joint venture created and developed by 
Diversity and Ability (DnA) and SPECTRUM Centre for Independent 
Living to enable people in the local community to access Information 
Technology (IT) and Assistive Technology; learn new skills, gain confi-
dence to access and thrive in the workplace; and, to live the lifestyle of 
their choice. 

As part of its services, the Your Way training centre offers both basic 
and more advanced courses that will show you in easy steps how to 
get to grips with using the most important computer applications like 
Microsoft Office and web browsers for accessing the internet. 

This will give you the knowledge and confidence you need for writing 

documents using a word processor; send emails, use spreadsheets; 

browsing the web to access a huge amount of information and services 

– or just for fun – and to stay safe on-line. 

  

Our IT courses 
  
 Microsoft Windows and Office for Beginners – 2 hours per week 
over 6 weeks - £15 per week 
 ·      Introduction to word processing, email and spreadsheets using 
Microsoft Word, Outlook and Excel 
  
 Advanced Microsoft Windows, Office and social media – 2 hours 
per week over 8 weeks - £15 per week 
 ·      More advanced training on using Microsoft Office applications, the 
internet and web browsing, social networking, and security on-line 
 For more information and to book your place, contact us on….. 
 Tel: 023 8020 2941             
  email: yourway@dnamatters.co.uk 
  

  

mailto:yourway@dnamatters.co.uk
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Don’t be a Stranger-get in touch! 
 

 

 
 

 
 
 

 

 

 

 

 

Call  023 8020 2643 

Email: ulo@spectrumcil.co.uk 

https://www.facebook.com/pages/User-Led- Or-

ganisation-Project 

Hampshire ULO Network Forum: 

https://www.facebook.com/

groups/1659594594293677/ 

https://www.facebook.com/pages/User-Led-%20Organisation-Project
https://www.facebook.com/pages/User-Led-%20Organisation-Project
https://www.facebook.com/groups/1659594594293677/
https://www.facebook.com/groups/1659594594293677/

